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GA-1 Gateway Avail - IMA-GUI
GA-2 Gateway Avail - IMA-EDI x
GA-3 Gateway Avail - EB-TA x
GA-4 Gateway Avail - EXACT x
GA-6 Gateway Avail - GUI Repair x
GA-7 Timely Outage Resolution x
PO-1 Pre-Order/Order Response Times x
P0-3a-1, 3b-1, & 3c LSR Rejection Notice Interval x
PO-5 Firm Order Commit (FOCs on T ime x x
PO-6 Wrk Compltn Notification Timeliness x
PO-7 Billing Con pl Notification Timeliness x
PO-8 Jeopardy Notice Interval X
PO-9 Timely Jeopardy Notice x
PO-16 Release Notifications on Time x
PO-19 Stand Alone Test Environment x
OP-2 Calls Ans w/in 20 Sec - Provisioning x
OP-3 Install Commit Met x x
OP-4 Installation Interval X X
OP-5 New Service Installation x x
OP-6 Delayed Days x x
OP~8 Number Portabili Timeliness x x
OP-138 Coordinated Cuts on Time x x
OP-17 Timelines of Disconnects - LNP X x
M R-2 Calls Ans w/in 20 Sec - Repair Cntr x
MR-3 Out of Svc Cleared w/in 24 Hours x
MR-5 Troubles Cleared w/in 4 Hours x
MR-6a,b, & c Mean Time to Restore x
MR-7 Repair Repeat Reports x x
MR-8 Trouble Rate x x
MR-11 LNP Trouble Cleared who 24 Hours x X
Bl-1 Time to Provide Usage Records X x
Bl-3 Billing Accura - Adi for Errors x x
Bl-4 Billing Completeness x
Nl-1 Trunking Blocking x x
NP-1 NXX Code Activation x x
CP-1 Collocation Completion x
CP-2 Collocation Completion x x
CP-3 Collocation Feasibili Study x
CP-4 Collocation Feasibili Study x

QPAP Service Quality Measurements

9/26/2003



Qwest
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Performance Results

Arizona
September 2002 - August 2003

Qwest's Performance Assurance Plans (PAps)

PAP specific statistical parameters are unique in some cases. For example, some PAPs apply a range of eriticaf

values dependent on the type of product and volume of orders. Accordingly, the critical z-values and resulting

parity scores reflected in this report may differ from critical z-values and resulting parity values used to calculate

PAP payments. For CLECs who have opted into a QPAR the critical z-values and parity values applicable under

the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made.

The numerator and denominator of each performance result will be the same in both instances.
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Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)
Gateway Availability - /MA-GUI (Percent) Data Arbiter (GA-1 C) (Benchmark)
GatewayAvailability - /MA-GUI (Percent) SlA (GA-1 D) (Benchmark)

26
26
26
26
26

GA-2 .. Gateway Availability - IMA-EDI
Gateway Avai/ability - /MA-EDI (Percent) (GA-2 ) (benchmark)

27
27

GA-3 - Gateway Availability - EB-TA
GatewayAvailability - EB-TA(Percent) (GA-3) (Benchmark)

28
28

GA-4 - System Availability .. EXACT
System Availability - EXACT (Percent) (GA-4 ) (Benchmark)

29
29

GA-6 - Gateway Availability - GUI - Repair
GafewayAvailability - GUI - Repair (Percent (GA-6 ) (Benchmark)

30
30

GA-7 - Timely Outage Resolution following Software Releases
Timely Outage Resolution following Software Releases (Percent)(GA-7) (Benchmark)

31
31

PO-1 - Pre-Order/Order Response Times
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) /MA Request (PO-1 A-1(a)) (Diagnostic)
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IM ResponselAccept (PO-1 A-1(b,c)) (Diagnostic)
Pre-Order Response Times (Appt. Scheduler) (Avg Sec) MA Aggregate(PO-1A-1 Total) (Benchmark)
Pre-Order Response 'Nrnes (Service Availability) (Avg Sec) /MA Request (PO-1 A-2(a)) (Diagnostic)
Pre-Order Response Times (Service Availability) (Avg Sec) /MA Response(PO-1A-2(b)) (Diagnostic)
Pre-Order Response Wires (Service Availability) (Avg See) IMA Aggregate (PO-1 A-2 Total) (Benchmark)
Pre-OrderResponse Times (Facility Check) (AvgSec) IMARequest (PO-1A-.8(a))(Diagnostic)
Pre-Order Response Times (Facility Check) (Avg Sec) /MA Response (PO-1A-3(b))(Diagnostic)
Pre-Order Response Times (Facility Check) (Avg Sec) /MA Aggregate (PO-1 A-3 Total) (Benchmark)
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Request (PO-1 A-4(a)) (Diagnostic)
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Response(PO-1A-4(b)) (Diagnostic)
Pre-Order Response Times (Address Validation) (Avg Sec) IMA Aggregate (PO~1 AS Total) (Benchmark)
Pre-Order Response Times (Get CSR) (Avg Sec) /MA Request (PO-1 A-5(a)) (Diagnostic)
Pre-Order Response Times (Get CSR) (Avg Sec) IMA Response (PO-1 A-5(b)) (Diagnostic)
Pre-Order Response Times (Get CSR) (Avg Sec) MA Aggregate (PO-1 A-5 Total) (Benchmark)
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Pre-Order Response Times (Loop Qualification Tools) (Avg Sec) IMA Request (po-1 A-7(a)) (Diagnostic)
Pre-OrderResponse Times(LoopQualification Tools)(Avg Sec)/MA Response(PO-1A-7(b)) (Benchmark)
PreOrder Response Times (Loop Qualification Tools) (Avg See) IMA Aggregate (PO-1 A-7 Total (Diagnostic)
Pre-OrderResponseTimes (Resale of Qwest DSL Qualification) (Avg Sec) IMA Request (PO-1 A-8(a)) (Diagnostic)
Pre-Order Response 77mes (Resale of Qwest DSL Qualification) (Avg Sec) /MA Response (PO-1 A-8(b)) (Benchmark)
Pre-Order Response 'Hines (Resale of Qwest DSL Qualification) (Avg Sec) IMA Aggregate (PO-1 A-8 Total (Diagnostic)
Pre-Order Response Times (Connecting Facility Assignment) (AvgSec)/MA Request(PO-1 A-9(a))(Diagnostic)
Pre-Order Response Times (Connecting Facility Assignment)(Avg Sec)IM Response (PO-1 A-9(b)) (Diagnostic)
Pre-Order Response Times (Connecting Facility Assignment) (Avg Sec) IM Aggregate (PO-1 A-9 Total) (benchmark)
Pre-Order Response Times (Meet Point Inquiry) (Avg Sec) IM Request (PO-1 A-10(a)) (Diagnostic)

32
32
32
32
32
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34
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35
35
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Pre-Order Response Times (Meet Point Inquiry) (A kg Sec) IM Response (PO-1 A-10(b)) (Diagnostic)

Pre-Order Response Times (Meet Point Inquiry) (Avg See) IMA Aggregate (PO-1A-10 Total (Benchmark)

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) EDI RequestlResponse (PO-1 B-1) (Benchmark)

Pre-Order Response 77mes (SewieeAvailability) (Avg Sec)EDI Request/Response (PO-1B~2)(Benchmark)

Pre-Order Response 'Hmes (Facility Check) (Ava Sec) EDI Request/Response (PO-1 B-3) (Benchmark)

Pre-Order ResponseTimes (Address Validation) (Avg Sec) EDI RequestlResponse (PO-1B-4) (Benchmark)

Pre-Order Response 77mes (GetCSR) (Avg Sec) EDI Request/Response (PO-1 B-5) (Benchmark)

Pre-Order Response 'limes (TN Reservation) (A kg Sec) EDI RequestlResponse (PO-1 B-6) (benchmark)

Pre-Order Response`I7mes (Loop Qualification Tools) (Avg Sec) EDI Request/Response (PO-18-7) (Benchmark)

PreOrder Response Times (Resale of Qwest DSL Qualification) (Avg Sec) EDI Request/Response (PO~1 B-8) (Benchmark)

Pre-Order Response 77mes(Connecting Facility Assignment) (Avg Sec)EDI Request/Response (PO-1 B-9) (Benchmark)

Pre-Order Response 77mes (Meet Point Inquiry (Avg Sec) EDI RequestlResponse (PO-1 B-10) (Benchmark)
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Pre-Order Response 'limes (Rejected Query) (A kg Sec) EDI Total (PO-1D -2) (Diagnostic)
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42
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Po-2A-t Electronic Flow-through for LSRs received via IMA GUI (Percent)
Resale Aggregate W/O UNE-P-POTS (Diagnostic)
Unbundled Loop Aggregate (Diagnostic)
LNP (Diagnostic)
UNE - P (POTS) (Diagnostic)

4 4
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44
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44

P0-2A-2 El ec t r on i c  F l ow - th r ough  f o r  LSR s  r ec e i ved  vi a  IMA ED I ( Pe r c en t )

Resale Aggregate WIO UNE-P-POTS (Diagnostic)

Unbundled Loop Aggregate (Diagnostic)

LNP (Diagnostic)

UNE - P (POTS) (Diagnostic)

4 5
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P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via IM GUI (Percent)
Resale Aggregate IMO UNE-P-POTS (Benchmark)

Unbundled Loop Aggregate (Benchmark)

LNP (Benchmark)

UNE - P (POTS) (benchmark)

4 6
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P 0 - 2 B - 2 Electronic Flow-through for All Eligible LSRs received via MA EDl (Percent)
Resale Aggregate W/O UNE-P-POTS (Benchmark)
Unbundled Loop Aggregate (Benchmark)
LNP (Benchmark)
UNE . P (POTS) (Benchmark)

4 7
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47

47
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PO-3 LSR Rejection Notice Interval
LSR Rejection Notice Interval for IMA - Rejected Manually (Hours:Minutes) (P0-3A-1 ) (Benchmark)

LSR Rejection Notice Interval for /MA - Auto-Rejected (Minutes:Seconds) (P0-3A-2 ) (Benchmark)
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4 8
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PO-4 LSRs Rejected
LSRs Rejected for MA - Rejected Manually (Percent (P0-4A-1 ) (Diagnostic)

LSRs Rejected forIMA - Auto-Rejected (Percent) (P0-4A-2 ) (Diagnostic)

5 0

50

50
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6 1
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PBX (Parity)

Basic Rate ISDN (Parity)
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Unbundled Loop - ADSL Qualified (Benchmark)

Unbundled Loop - DS3 Capable (Parity)

QwestDSL (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced ExtendedLoops (EELS) (Benchmark)

Unbundled Loop Conditioned (Benchmark)

OP-3E - installation Commitments Met (Percent)
ISDN Primary (Parity)

DSO (Parity)

Interval Zone Two 90
90
90
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ISDN Primary (Parity)
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Qwest DSL (Parity)
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Dispatches within MSAs 9 6
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Residence (Parity)
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Centrex (Parity)

Centrex 21 (Parity)
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Basic Rats ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)
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Line Sharing (Benchmark)

Dispatches outside MSAs 1 0 0

100

100

100

100

101

101

101
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OP-4C Installation Interval (Average Days) - No dispatches
Residence (Parity)
Business (Parity)

1 0 4

104

104
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Line Sharing (Benchmark)
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105
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OP-4D Installation Interval (Average Days) Interval Zone One 1 0 8

108
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110
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110

111

111

111

111

112

112

112

112

113

114

114

ISDN Primary (Parity)

DSU (PafffY)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UD/T DS1 (Parity)

UDITAbove DS1 Level (Parity)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 Wire Non-Loaded (Benchmark)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Benchmark)

Unbundled Loop - D83 Capable (Parity)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnostic)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

Unbundled Loop Conditioned (Benchmark)

OP-4E - Installation Interval (Average Days) -
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Pa/iiy)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UD/TAbove DS1 Level (Parity)

Unbundled Loop Analog (Benchmark)

Unbundled Loop - 2 VWre Non-Loaded (Benchmark)

Unbundled Loop - 4 VWre Non-Loaded (Parity)

Interval Zone Two 1 1 5
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115

115

115

716

116

116

116

117

117

117

117

118
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Qwest DSL (Parity)

E911 (Parity)

Enhanced E>dented Loops (EELS) (Diagnostic)

Unbundled Loop Conditioned (Benchmark)

118

118

118

119

119

119

120

120

OP-5 - New Service lnstaliation Quality (Percent) 1 2 1

121

121

121

121

122

122

122

122

123

123

123

123

124

124

124

124

125

125

125

125

126

126

126

126

127

127

127

127

128

129

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

ISDN Primary (Parity)

DSO (Panty)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

Line Sharing (Parity)

UDIT DS1 (Parity)

UDITAbove DS1 Level (Parity)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 lure Non-Loaded (Parity)

Unbundled Loop _ DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop . ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

LIS Trunk (Parity)

Dark Fiber _ Loop (Diagnostic)

E911 (Panty)

Enhanced Extended Loops (EELs) (Diagnostic)

OP-5* - New Service Installation Quality (Percent) 1 3 0

130

130

130

130

131

131

131

131

132

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

basic Rate ISDN (Parity)

Qwest DSL (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)
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Unbundled Loop .. ADSL Qualified (Parity)
Unbundled Loop - DS3 Capable (Parity)
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Dark Fiber - Loop (Diagnostic)
E911 (Parity)
Enhanced ExtendedLoops (EELs) (Diagnostic)

132

732

132

133

133

133

133

134

134

134

134

135

135

135

135

136

136

136

136

137

138

OP-6A-1 Delayed Days for Non-Facility Reasons (Average Days)

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

ISDN Primary(Parity)

DSO (PHHYY)

Qwest DSL (parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sha/ing (Diagnostic)

Dispatches within MSAs 139
139
139
139
139
140
140
140
140
141
141
141
141
142

OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs 143
143
143
143
143
144
144
144
144
145
145
146

Residence (Parity)
Business (Parity)
Centrex (Parity)
Centrex 21 (Parity)
P8X (Parity)
basic Rafe ISDN (Parity)
QwestDSL (Parity)
UNE - P (POTS) (Parity)
UNE P (Centrex) (Parity)
UNE P (Centrex 21) (Parity)
Line Sharing (Diagnostic)

OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches 147
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147

147

147

147

148

148

148

148

149
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150

OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One 1 5 1

151

151

151

151

152

152

152

152

153

154

154

154

154

155

155

155

155

156
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ISDN Prima/y (Pan'ty)

DSO (panty)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)
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Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)
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160
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ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

L/S Trunk (Parity)

UDIT DS1 (Parity)

UD/TAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop . DS3 Capable (Parity)
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164
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168

168
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169
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176
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DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)
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Basic Rate ISDN (Parity)
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UDIT DS1 (Parity)
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Unbundled Loop Analog (Parity)
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178

179

179
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179
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182

182

182

182

183

183
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184

184
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185

185

185

185
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187

ISDN Primary (Parity)

Dao (Palely)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

PBX (panty)

Basic Rafe ISDN (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)
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188

OP-8 Number Portability Timeliness (Percent)
Number Portability Timeliness (Percent) (OP-88) (Benchmark)

Percentage of LNP Triggers Set Prior to the Frame Due Time (Percent) (OP-8C ) (Benchmark)

1 8 9

189

189

OP-13 Coordinated Cuts on Time (Percent)
Coordinated Cuts Completed on Time (Percent) Unbundled Loop - Analog (OP-13A ) (Benchmark)

Coordinated Cuts Completed on Time (Percent) Unbundled Loop Other (OP-13A ) (Benchmark)

Coordinated Cuts Started Without CLEC Approval (Percent)Unbundled Loop . Analog (OP- 13B ) (Diagnostic)

Coordinated Cuts Started VWthout CLEC Approval (Percent) Unbundled Loop Other (OP-138) (Diagnostic)

1 9 0

190

190

190

190

OP-15A In t e r va l  f o r  Pend i ng  O r de r s  D e l ayed  Pas t  D ue  D a t e

Residence (Diagnostic)

Business (Diagnostic)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

1 9 1

191

191

191

191

192

192

192

192

193
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1 9 5

195
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195

195

196
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Qwest DSL (Parity)
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Enhanced Ezdented Loops (EELs) (Diagnostic)

1 9 7

197

197

197

197

198

198

198

198

199

199

199

199

200

OP-15B Coun t  o f  Pend i ng  O r de r s  De l ayed  fo r  F ac i l i t i es  Reas ons
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Business (Diagnostic)

Centrex (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)
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Line Sharing (Diagnostic)

ISDN Primary (Diagnostic)

DSO (Diagnostic)

DS1 (Diagnostic)

DS3 (Diagnostic)

Frame Relay (Diagnostic)

LIS Trunk (Diagnostic)

UDlT DS1 (Diagnostic)

UDlTAbove DS1 Level (Diagnostic)

Dark Fiber - /OF (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 Wire Non-Loaded (Diagnostic)

Unbundled Loop - 4 Wire Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Unbundled Loop - D83 Capable (Diagnostic)

Qwest DSL (Diagnostic)

*

2 0 1

201

201

201

201

202

202

202

202

203
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205

205

205

205

206
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207
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208
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209

209

209
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Dark Fiber - Loop (Diagnostic)

Enhanced Extented Loops (EELs) (Diagnostic)

209
210

O P- 17  -  T i m e l i nes s  o f  D i s c onnec ts  as s oc i a ted  w i th  LNP O r der s

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A ) (Benchmark)

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-178 ) (Diagnostic)

2 1 1

211

211

MR-2 Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)
Calls Answeredwithin 20 seconds - Interconnect Repair Center (Percent) (MR-2 ) (Parity)

212
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MR-3A - Out of Service Cleared within 24 Hours (Percent)
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Centrex 21 (Parity)

PBX (parity)

basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

Dispatches within MSAs 2 1 3

213

213

213

213

214

214

214

214

215

215

MR-3B - Out of Service Cleared within 24 Hours (Percent)
Residence (Parity)
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Centrex (Pa/fty)

Centrex 21 (Parity)
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Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

Dispatches outside MSAs 2 1 6

216

216

216

216

217

217

217

217

218

218

MR-3C - Out of Service Cleared within 24 Hours (Percent)
Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

No dispatches 2 1 9

219

219

219

219

220

220

220

220

221

221

MR-3D - Out of Service Cleared within 24 Hours (Percent)
Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Interval Zone One 2 2 2

222

222

222

222
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Unbundled Loop . 2 Wire Non-Loaded (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop ISDN Capable (Parity)

2 2 4

224

224

224

224

225

MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs 2 2 6

226

226
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227

227

227

227
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Residence (Parity)
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Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)
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229
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229
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230
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232
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233
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234
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Residence (Parity)

Business (Parity)

Centrex (Pan'!y)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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2 3 5

235

235

235

235

236
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Unbundled Loop ..2 VWre Non-Loaded (Parity)

Unbundled Loop - ADSL Qualified (Parity)

UnbundledLoop ISDN Capable (Parity)

237

237

237
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237

238
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DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)
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Unbundled Loop . 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop - DS3 Capable (Parity)

E911 (Parity)

Enhanced Exlented Loops (EELs) (Diagnostic)

Interval Zone One 239

239

239

239

239

240

240

241

241

241

241

242

242

243

MR-5B - All Troubles Cleared within 4 Hours (Percent)
ISDN Primary (Parity)

DSO (parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

uolr DS1 (pansy)

UDlTAbove DS1 Level (Parity)

Unbundled Loop - 4 Were Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop - DS3 Capable (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

Interval Zone Two 244

244

244

244

244

245

245

246

246

246

246
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248

MR-6A .. Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs 249

249
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249

249
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250
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251

251

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rafe ISDN (Parity)

UNE .. P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
Residence (Parity)

252

252
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252
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253
253
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254
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255
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256
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Residence (Parity)

Business (Parity)
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258
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258

258
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260
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ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UD/T DS7 (Parity)

UD/TAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)
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Unbundled Loop - 4 Wire Non-Loaded (Parity)
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Qwest DSL (Parity)

E911 (ParitY)
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ISDN Primary (Parity)

DSO (Parity)

DS1 lparify)
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Frame Relay (Parity)
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UDITAbove DS1 Level (Parity)

Interval Zone Two 2 6 4
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265

266

266
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266

266

267
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269

MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs 2 7 0

270

270
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271

271
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272

272
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Basic Rate ISDN (Parity)

UNE P (POTS) (Parity)
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273

273
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274
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Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Shan'ng (Diagnostic)

MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs 2 7 6

276

276

276

276

277

277

277

277

278

278

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (paffrw

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

MR - 7 B*  -  R e p a i r  R e p e a t  R e p o r t  R a t e  ( Pe r c e n t )

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Purify)

Dispatches outside MSAs 2 7 9

279

279

279

279
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PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Panty)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

280
280
280
280
281
281

MR-7C - Repair Repeat Report Rate (Percent) - No dispatches 2 8 2

282

282

282

282

283

283

283

283

284

284

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches 2 8 5

285

285

285

285

286

286

286

286

287

287

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21(Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One 2 8 8

288

288

288

288

289

289

290

290

290

290

291

291

291

291

292

292

292

293

ISDN Primary (Parity)

DSO (parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay(Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop -4Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop - DS3 Capable (Parity)

QwestDSL (Parity)

E911 (pay)

Enhanced Extended Loops (EELs) (Diagnostic)
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M R-7 D* Repair Repeat Report Rate (Percent) - Interval Zone One

ISDN Primary(Parity)

DSO (Parity)

DS1 (Panty)

DS3 (PSHCV)

Frame Relay (Panty)

LIS Trunk (Parity)

UD/T DS1 (Parity)

UD/TAbOve DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop -DS3 Capable (Parity)

QwestDSL (Parity)

E911 (PafifY)

Enhanced Endented Loops (EELs) (Diagnostic)

294

294

294

294

294

295

295

296

296

296

296

297

297

297

297

298

298

298

299

MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two 300

300

300

300

300

301

301

302

302

302

302

303

303

303

303

304

304

305

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

FrameRelay(Parity)

L/S Trunk (Parity)

uniT DS1 (Parity)

UDIT Above DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop _ DS3 Capable (Parity)

Qwest DSL (Parity)

Enhanced Eldented Loops (EELs) (Diagnostic)

MR-7E* - Repair Repeat Report Rate (Percent) -
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

FrameRelay (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Interval Zone Two 306

306

306

306

306

307

307

308

308

308

308

309
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Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop _ DS3 Capable (Parity)

Qwest DSL (Parity)

Enhanced E>dented Loops (EELs) (Diagnostic)

309
309
309
310
310
311

MR-8 - Trouble Rate (Percent) 3 1 2

312

312

312

312

313

313

313

313

314

314

314

314

315

315

315

315

316

317

317

317

317

318

318

318

318

319

319

319

319

320

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

UDIT DS1 (Parity)

UDITAbove DS1 Level (Parity)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - 4 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (PaNty)

Unbundled Loop ISDN Capable (Panty)

Unbundled Loop . ADSL Qualified (Parity)

Unbundled Loop . DS3 Capable (Parity)

Dark Fiber .. Loop (Diagnostic)

E911 (Purify)

Enhanced Extended Loops (EELS) (Diagnostic)

MR-8* - Trouble Rate (Percent) 3 2 1

321

321

321

321

322

322

322

322

323

323

323

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 27 (Parity)

PBX (Parity)

Easic Rate ISDN (Parity)

Qwest DSL (Parity)

ISDN Primary (Parity)

DSO (Parity)

D81 (Parity)

DS3 (Parity)
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Dark Fiber - Loop (Diagnostic)
E911 (Parity)
Enhanced Extended Loops (EELS) (Diagnostic)

323
324
324
324
324
325
326
326
326
326
327
327
327
327
328
328
328
328
329

MR-9A - Repair Appointments Met (Percent) -
Residence (Parity)
Business (Parity)
Centrex (Parity)
Centrex 21 (Parity)
PBX (Parity)
BasicRate ISDN (Parity)
UNE - P (POTS) (Parity)

Dispatches within MSAs 330
330
330
330
330
331
331
331

MR-9B - Repair Appointments Met (Percent)
Residence (Parity)
Business (Parity)
Centrex (Parity)
Centrex 21 (Parity)
PBX (Parity)
Basic Rate isDn (pay)
UNE .. P (poTs) (parity)

Dispatches outside MSAs 332
332
332
332
332
333
333
333

MR-9C - Repair Appointments Met (Percent)
Residence(Parity)
Business (Parity)
Centrex (Parity)
Centrex 21 (Parity)
PBX (Parityl
Basic Rate ISDN (Parity)
UNE - P (POTS) (Parity)

No dispatches 334
334
334
334
334
335
335
335

MR-10 Customer-Related Trouble Reports (Percent)
Residence (Diagnostic)
Business (Diagnostic)
Centrex (Diagnostic)

336
336
336
336
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Unbundled Loop - DS1 Capable (Diagnostic)
Unbundled Loop ISDN Capable (Diagnostic)
Unbundled Loop . ADSL Qualified (Diagnostic)
Unbundled Loop - DS3 Capable (Diagnostic)
E911 (Diagnostic)

336

337

337

337

337

338

338

338

338

339

339

339

339

340

340

340

340

341

341

341

341

342

342

MR-11 - LNP Trouble Reports Cleared
LNP TroubleReports Cleared within 4 Hours (Percent) (MR-11A ) (Benchmark)
LNP Trouble Reports Cleared within 48 Hours - All Volumes (Percent) (MR-118 ) (Benchmark)

343
343
343

Bl-1 - T ime to Provide Recorded Usage Records
Time to Provide UsageRecords (AverageDays) UNEs and Resale Aggregate (Bl-1A ) (Parity)
Time to Provide Usage Records (Percent)Jointly-provided Switched Access (Bl-18 ) (Benchmark)

344
344
345

BI-1 - T ime to Provide Recorded Usage Reports
Time to Provide Usage Records [CA T11] (Average Days) UNEs and Resale Aggregate (51-1c-1 ) (Diagnostic)

Time to Provide Usage Records [CA T10] (Average Days) UNES and Resale Aggregate (81-1C-2 ) (Diagnostie)

346
346
347

BI-2 - Invoices Delivered within 10 Days
Invoices Deliveredwithin 10 Days (Percent) All (81-2 ) (Parity)

348
348

BI-3 - Billing Accuracy - Adjustments for Errors
Billing Accuracy - Acuustments for Errors (Percent) UNEs and Resale Aggregate (81-3A ) (Parity)
Billing Accuracy - Adjustments for Errors (Percent) ReciprocalCompensation (81-38 ) (Benchmark)

349
349
350

BI-4 Billing Completeness
Billing Completeness (Percent) UNEs and Resale Aggregate (BI-4A ) (Parity)
Billing Completeness (Percent) Reciprocal Compensation (Bl-48) (Benchmark)

351
351
352

BI-5 - Billing Accuracy & Claims Processing
Billing Accuracy & Claims Processing - Acknowledgment (Percent) All (8I~5A ) (Benchmark)
Billing Accuracy & Claims Processing - Resolution (Percent) All (81-5B ) (Benchmark)

353
353
353
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Time to Update Databases (Hours:Minutes) E911 (DB-1 A) (Parity)

Time to Update Databases (Avg Sec) LIDB (D8-1 B) (Parity)

Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-1) (Parity)

3 5 4

354

354

354

DB-2 - Accurate Database Updates
Accurate DatabaseUpdates (Percent) Directory Listing (D8-2C-1)(Parity)

3 5 5

355

DA- 1  -  Speed  o f  Ans wer  . .  D i r ec to r y As s i s tanc e

Speed of Answer - Directory Assistance (Avg Sec) (DA-1 ) (Parity)

356
356

OS-1 - Speed of Answer - Operator Services
Speed of Answer - Operator Services (Avg Sec) (OS-1 ) (Parity)

357
357

Nl - 1  -  T r unk B l oc k i ng

Trunk Blockage to Qwest Tandem Offices (NI-1A ) (Benchmark)

Trunk Blockage to Qwest End Offices (NI-18 ) (benchmark)

Tank 8/ockage to Qwest Tandem Offices (Percent (N/-1C ) (Diagnostic)

Trunk Blockage to Qwest End Offices (Percent (Nl-1D ) (Diagnostic)

3 5 8

358

358

359

359

n p - 1 N X X  C o d e  A c t i va t i o n

NXX Code Activation (Percent) (NP-1A ) (Parity)

NXX Code Activation - Facility Delays (Percent) (NP-1B ) (Diagnostic)

3 6 0

360

360

cp-1 Collocation Completion Interval (Average Days)
Scheduled Interval 90 Calender Days or Less (CP-1A ) (Benchmark)

Scheduled Interval 91 to 120 Calendar Days (CP-18 ) (Benchmark)

Scheduled Interval 121 to 150 Calendar Days (CP-1 C ) (Benchmark)

3 6 1

361

361

361

CP-2 .. Collocatiorss Completed within Scheduled Intervals (Percent)
Non-Forcasted & Late Forecasted Collocations (CP-2B ) (Benchmark)

Collocations with /ntewals Longer than 120 Days (CP-2C ) (Benchmark)

3 6 2

362

362

CP-3 - Collocation Feasibility Study Interval (Average Days)
Collocatiorr Feasibility Study Interval(CP-3) (Benchmark)

3 6 3

363

CP-4 - Collocation Feasibility Study Commitments Met (Percent)
Collocation Feasibility StudyCommitments Met (CP-4 ) (Benchmark)

3 6 4

364
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GA-1 - Gateway Availability - IMA-GUI
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Gateway Availability . IMA-GUI (Percent) All (GA-1 A) (Benchmark)
Date Numerator Denominator CLEC Result
Sep-02
Oct-02
Nov-02
Dec-02
Jarl-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

28080
29680
28102
29065
28544
26610
28973
28440
29700
28080
29880
28457

28080
29880
28260
29160
29520
26640
28980
28440
29700
28080
29880
28500

100.00%
99.33%
99.44%
99.67%
96.69%
99.89%
99.98%

100.00%
100.00%
100.00%
100.00%
99.85%

Sep-02
001-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

28080
29880
28620
16920

28080
29880
28620
16920

100.00%
100.00%
100.00%
100.00%

Gateway Availability - IMA-GUI (Percent) Data Arbiter (GA-1 C) (Benchmark)
Date Numerator Denominator CLEC Result
Sep-02
OCt-02
Nov-02
Dec-O2
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JLII-03
Aug-03

112320
119520
114480
67680

112320
119520
114480
67680

100.00%
100.00%
100.00%
100.00%

Gateway Availability - IMA-GUI (Percent) SlA (GA-1 D) (Benchmark)
Date Numerator Denominator CLEC Result
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jura-03
Jul-03
Aug-03

58.
74
.

;:

49

28065
29880
28620
29160
29880
26615
28980
28800
29700
28080
29880
28980

28080
29880
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29160
29880
26640
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28800
29700
28080
29880
28980

99.95%
100.00%
100.00%
100.00%
100.00%
99.91 %

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

l

x'

Gateway Availability - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark
Date Numerator Denomirlator CLEC Result

Qwest Pert Results - PID (14-State 271 PID 5.0)
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GA-2 - Gateway Availability .. IMA-ED!

Denominator CLEC ResultDate ENumerator

4 .15

3 5 5 :

n g . ;

28025
29750
28088
29071
28544
26610
28980
28440
29700
28080
29880
28500

99.80%
99.56%
99.39%
99.69%
96.69%
99.89%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

28080
29880
28260
29160
29520
26640
28980
28440
29700
28080
29880
28500

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
JLII-03
Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Gateway Availability - IMA-EDI (Percent) (GA-2 ) (Benchmark)
100.009 x Ur x»-~x--»--x--»x-»»-x

•

99. 509
99.00%
98.50%
98.00%
97.509
9700%
96.509
98.008
95.509
95.00%

X- - - CLEC Result Benchmark - 99.25%

CLEC caused some MA-bound internet traffic to get improperlyrerouted to their routersinstead of Qwest's, in August2002 (GA-2).
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GA-3 - Gateway Availability .. EB-TA

Qwest Pert Results - P!D (14-State 271 PID 5.0) Arizona

Gatewav Availabilitv _ EB-TA (Percent) (GA-3 ) (Benchmark)

N N l"I ¢\") l") ¢"5 l'> l9

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

41015
42240
41580
42240
43140
38880
42600
41739
43087
40815
43200

41040
42240
41580
42240
43200
38880
42600
41760
43140
40920
43200
42840

99.94%
100.00%
100.00%
100.00%

99.86%
100.00%
100.00%
99.95%
99.88%
99.74%

100.00% x~ .. - CLEC Result Benchmark . 99.25%

September 19, 2003 Page 28 of 364



GA-4 - System Availability .. EXACT

-EXACT Percent GA-4 BenchmarkSystem Availabili
CLEC ResultNumerator DenominatorDate

;

212
:

3:

49

21060
22860
21600
21960
22860
20100
21600
21960
22500
21060
22860
21600

21060
22860
21600
21960
22860
20160
21600
21960
22500
21060
22860
21600

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Sep-02
Oct~02
Nov»02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03

Qwest Perf Results P!D (14-State 271 PID 5.G) Arizona
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GA-6 - Gateway Availability - GUI - Repair

Gateway Availability - GUI - Repair Percent (GA-6 (Benchmark)
ResultDate Enumerator Denominator

: ; :

1 1
37185
38670
37290
38550
38223
35160
38323
37410
38945
37540
39075
38370

100.00%
100.00%
100.00%
100.00%

97.82%
100.00%

99.88%
100.00%

99.97%
99.99%

100.00%
100.00%

37185
38670
37290
38550
39075
35160
38370
37410
38955
37545
39075
38370

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-O3
Jul-03
Aug-03

Qwest Perf Results - PID (14-State 27t PID 5.0) Arizona
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GA-7 - Timely Outage Resolution following Software Releases

Date ICLEC ResultICLEC Num ICLEC Denom

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Timely Outage Resolution following Software Releases (Percent) (GA-7 ) (Benchmark)

0

(9

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%

0 0 20.00%
10.00%100.00%

0 0

Z' 15 4; E 2

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

x . . .  CLEC Result Benchmark - 95%

if the outage volume is less than 20 in the reporting month, the standard is 1 miss
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PO~1 .. Pre-Order/Order Response Times
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Sep-02
OCt-02
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

1196.72
1212

909.48
715.5

794.92
667.74
917.6

852.25
1044

790.68
760.67
769.95

2137
2020
2067
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0.12
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0.28
0.62
0.46
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0.31
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0.50
0.19
0.04

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

3782.49
3393.6
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Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

4979.21
4605.6

3947.97
4126.05
4418.82
3618.72
4265.6
4042.1
3665.6

3186.68
3357.44
3371 .85

2137
2020
2067
2385
2338
2154
2480
2435
2320
2396
2623
2655

2.33
2.28
1.91
1_73
1.89
1.68
1.72
1.66
1.58
1.33
1.28
1.27

Pro-Ordef Response Times (Swiss Availability) (Avg Sec) M A Request (PO-1 A-2(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
0d-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

1725.51
2039.53
1552.83
1560.65
1870.28
1374.12
2163.78
1783.03
3323.91

1802.4
1254.61
1391.15

3447
3887
3762
4271
4265
4095
4504
4240
4195
4229
4329
4804

0.50
0.52
0.41
0.37
0.44
0.34
0.48
0.42
0.79
0.43
0.29
0.29

0.09
0.26

1.08

0.90

1.51

0 . 8 1
1.88

0.70

3.19

1.15

0.65

0 .18

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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DMB Numerator Donomlnlior CLEC Ruin sranaara DOY
Sep-02
Od-02
Nw-02
DU0-02
Jan-08
Feb-03
Mlr-03
Apr-03
May-03
Jun-uG
Jul-03
Aug-08

400.4
481 .14
399.85
351 .al
497.61

337.8
629.99
444.67

788
385.85
288.84

326.2
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e51
727
857
873
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ass
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813
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0.70
0.14
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0.40
0.73
0.53
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Pro-Ovdor R¢¢ponl» Timers(sepia Avuilwiury) (Avg Soc)1MA R»=n°"°° (po-1 A-2(u»(biagnostlc)

Date Numerator Denomlnator CLEC Result Standard Dev

-

I Date
Pro-Olvdor Response Tlmss (suva Avallan4luy) (Avg sec) IM Aggalgato (ro-1 A-2 To) (Benchmark)

Numerator Denominator CLEC Result Standard Dev

Sep-02
Od-02
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

232s8.3
26711 .35
27276.78
32005.77
32867.53
33638.36
37811 .82
38298.32
36725.28
38309.67
43189.51
38470.06

3447
3887
3762
4271
4265
4095
4504
4240
4195
4229
4329
4804

6.75
6.87
7.25
1.49
7.71
8.21
8.40
9.03
8.75
9.06
9.98
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6.66
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7.60
7.68
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8.34
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.4l¢..I U U
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3447
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8.55
8.88
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times
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PrOrder Response Tlmes (Fadliy chew) (Avg sec) IM Aggregate (FO-1 A-3 Total) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Od-02
Nov-02
Deo-02
Jan-03
Feb~03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

4678.96
5142.9

5728.76
6256.1

6608.61
6000.84
6394.83
6057.58
6603.44
6601 .Se

7216
9774.35

572
651
727
857
873
844
863
839
788
813
902

1165

8.18
7.90
7.88
7.30
7.57
7.11
7.41
7.22
8.38
8.12
8.00
8.39

4.

PIa-Older Response Times (Addries Vllklatlon) (Avg Soc) IM Ramps! (FO-1 A-4(l)) (bllgnostic) I
Date Numerator Denominator CLEC Result Standard Dev
Sep-02
OC!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

9423.12
11201 .85

9215.81
1914.12
8073.03
6549.7

8271.13
7379.27
8875.3

7376.28
7118.93
6935.04

7185
8471
8442
9793
9726
8384
9122
8486
8085
8069
8890
8740

1.31
1.32
1.09
0.81
0.83
0.78
0.91
0.87
1.10
0.91
0.80
0.19

0.22
0.41
1 .41
1 .59
2.26
1 .75
2.09
1 .29
3.83
2.44
1 .17
0.59

Pre-Ovdef Response Tlmu (ANdrus Vllldatlon) (Ave Soc) MA Response (PO-1 A-4(b)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
OC(-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

36632.85
40235.25
38933.86
37442.08
37834.67
30988.98
37428.15
32220.73
33355.93
30978.96
33391 .62
37479.78

7185
8471
8442
9793
9728
8364
9122
8486
8085
8069
8890
8740

5.10
4.75
4.37
3.82
3.89
3.71
4.10
3.80
4.13
3.84
3.76
4.29

3.44
1.85
2.96
2.78
3.61
2.45
3.89
2.59
5.46
3.24
2.12
1.69

PreOrder Response Tlmes (Address Valldatlan) (Avg Sec) IM Aggrogaw (PO-1 A-4 Tool) (Bondmmsrk)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
OC!-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

46055.97
51437.1

46149.47
45416.8
45907.7

37538.68
45697.28

39600
42231 .23
38355.24
40510.55
44414.82

7185
8471
8442
9793
9726
8364
9122
8486
8085
8069
8890
8740

6.41
6.07
5.41
4.64
4.72
4.49
5.01
4.67
5.22
4.15
4.56
5.08

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times
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Pro-OfdorRaspcnse 11mes (Go can) lAg Soc) MA Request (po-1 A-5(¢))(Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

595.45
735.15
651 .sz
764.17

1030.38
687.86

1211 .62
882.16

1927.01
635.81
490.53
330.33

856
1049
1069
1134
1162
1268
1354
1155
991
1136
1315
1172

0.70
0.70
0.61
0.67
0.89
0.54
0.89
0.76
1.94
0.58
0.37
0.28

0.10
0 .19

1.37

1.68

2.53

1.85

2 .06

1 .79
4 .36
1.53

1.54

0 .04

Date
...,..... - ......... ,vs

Standard DevCLEC ResultNumerator Denominator
Sep-02
Oct-02
NoV-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

4783.14
6021 .47
6107.13
7050.23
7609.42
7997.41
9202.32
7591.36
7694.54
7335.02
8488.67
7376.27

856
1049
1069
1134
1162
1268
1354
1155
991
1136
1315
1172

5.59
5.74
5.71
6.22
6.55
6.31
6.80
6.57
7.76
6.46
6.46
6.29

1 .78
2.08
2.45
2.36
3.29
2.94
3.36
3.02
4.85
2.67
2.59
1.11 |

pwovun ResponseTlmes (Gel caR)(Ava Soc) MA Aggregate(Fo-1 A-s Tour (Bendmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
OCt-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

5378.59
6756.62
6758.75

7814.4
8639.8

8685.27
10413.94

8473.52
9621 .as
7970.83
8979.2
7706.6

856
1049
1069
1134
1182
1268
1354
1155
991
1136
1315
1172

6.28
6.44
6.32
6.89
7.44
6.85
7.69
7.34
9.71
7.02
6.83
6.58

Sep-02
om-02
Nov-02
Dec:-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

1024.2
1049.46
775.33
396.92
417.65
405.8

521 .47
413.85
552.23
444.34
418.07
519.09

1300
1274
1266
1370
1276
1392
1377
1392
1149
1310
1479
1834

0.79
0.82
0.61
0.29
0.33
0.29
0.38
0.30
0.48
0.34
0.28
0.28

0.10
0.22
0.41
0.10
0.51
0.03
0.74
0.08
1 .40
0.81
0.06
0.04

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times

Pro-Omer Response Umu (TN Ruevvalion) (Ava Soc) IM Rupcllso (PO-1 A-6(b)) (Diagnostic)1

. 'X'. x
11X *\' '|" "* 1 *u

'_ ,x 'x'
* 'I:°°

.
ggiigggggiig

l--*--qaclum

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Ocl-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

5849.67
5667.25
6119.71
6922.34
6101.12
5939.29
6151.51
6855.59
5320.21
6127.57
6617.57
8413.87

1300
1274
1266
1370
1276
1392
1377
1392
1149
1310
1479
1834

4.50
4.45
4.83
5.05
4.78
4.27
4.47
4.92
4.63
4.68
4.41
4.59

1.82
2.62
2.78
2.59
2.00
1.70
2.43
2.49
2.14
2.33
2.03
2.12

Pro-Oni! Response Tlmoa (TN Rouwallon) (Avg Soc) IM Accept (PO-1 A-6(c)) (blsgnostic)
Date Numerator Denomlnator CLEC Result Standard Dev
Sep-02
Oc!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

851 .68
794

837.3
984.95
915.01
888.44

881.7
1014.47
870.48
958.88

1163.07
1414.05

n

1300
1274
1266
1370
1276
1392
1377
1392
1149
1310
1479
1834

0.66
0.62
0.66
0.72
0.72
0.64
0.64
0.73
0.76
0.73
0.79
0.77.|-

0.18
0.23
0.28
0.16
0.24
0.17
0.24
0.23
0.41
0.17
0.26
0.24

Pro-OMer Ruponso Tlmos (TN Rauwltiun) (Avg Soc) IM Aggugano (FO-1 A-6 Trial) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-oa
May-03
Jun-03
Jul-03
Aug-03

1125.55
1510.11
7732.34
8304.21
7433.78
7231 .53
7554.68
8283.91

6742.9
7530.79
8198.11

10347.01

1300
1274
1266
1370
1276
1392
1377
1392
1149
1310
1479
1B34

5.94
5.90
6.11
6.06
5.83
5.20
5.49
5.95
5.87
5.75
5.54
5.64

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
ocr-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

1888.66
3607.39
3048.64
2794.57
2964.43
2315.97
2923.8

2709.64
2993.16
2775.64
2383.51
2554.38

1794
3271
3255
3777
3816
3669
3949
3614
3466
3561
3935
4060

1.05
1.10
0.94
0.74
0.78
0.63
0.74
0.75
0.86
0.78
0.61
0.63

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-OrderIOrder Response Times

Pro-Older Response Timi  (L°°1> ouuiulmnan Took) (Avg Sec) IM Respond (po-1 A-1(b» (Benchmark)
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Qw-
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3333 3383§
4 n 'CLEC Result Snnamark. 20

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

10310.12
22294.57
21933.43
25981 .04
26480.49
28921 .84
31458.32
24684.83

25320.1
25347.64
35847.55
40771.63

1794
3271
3255
3777
3816
3669
3949
3614
3466
3561
3935
4060

5.75
6.82
6.74
6.88
6.94
7.88
7.97
6.83
7.31
1.12
9.11

10.04

4.37
9.31
9.02
7.68
7.43
7.10
7.50
5.62
7.65
5.39

10.23
12.48

Pro-Order Response Tlmes (Loop Quallicailon Tools) (Avg Soc) MA Aggregate (PO-1 A-1 Total) (Diagnostic)
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Date Numerator Denomlnator CLEC Result Standard Dev
Sep-02
OC!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

12198.78
25901 .96
24982.07
28775.61
29444.92
31237.81
34382.12
27394.47
28313.26
28123.28
38231.06
43326.01

1794
3271
3255
3777
3816
3669
3949
3614
3466
3581
3935
4060

6.80
7.92
7.68
7.62
7.72
8.51
8.71
7.58
8.17
7.90
9.72

10.87
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Date Numerator Standard DevCLEC ResultDenomlnator
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

330.33
391 .92
280.8
389.6
225.6

151.64
387.66
347.76
567.69
455.52
170.56
171.64

363
426
390
487
480
446
497
504
447
438
533
613

0.91
0.92
0.72
0.80
0.47
0.34
0.78
0.69
1.27
1.04
0.32
0.28

0.06
0.09
0.95
2.14
1 .he
1 .48
2.28
1 .26
3.55
2.73
0.49
0.04

Pro-Order Response Tlmes (Rasaio of Qwest DSL Ouallflcatlon) (Ava Sec) MA Response (PO~1 A-8(h)) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

2043.69
2615.64

3174.6
3379.78

3552
2916.84
3200.68
2988.72
2140.11
2645.52
3128.71
4315.52

363
426
390
487
480
446
497
504
447
438
533
613

5.63
6.14
8.14
6.94
7.40
6.54
6.44
5.93
6.13
6.04
5.87
7.04

6.78
9.93

15.63
7.35

10.25
7.30
7.22
7.49
7.41
8.30
8.19

12.50
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PO-1 - Pre-Order/Order Response Times

Pro-Order Response Times (Ruaw of Qwusl DSL Qualinwion) (Ava Soc) MA Aggngsio (PO-1 A-8 Tow) (Diagnostic)
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Date Numerator Denominator CLEC Result Standard Dev
Sep-02
OC!-02
Nov~02
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

2374.02
3007.56
3455.4

3769.38
3777.6

3068.48
3588.34
3336.48
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3101.04
3299.27
4487.16

363
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390
487
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446
497
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447
438
533
613

6.54
7.06
8.86
7.74
7.87
6.88
1.22
6.62
7.40
7.08
6.19
7.32

Pro-Oadar Resnonso Tlmos (Comoctlng Facllty Asslgnmam) (Avg Sec) IM Request (PO-1 Av-9(l)) (Diagnostic)

Date Numerator Denomlnator CLEC Result Standard Dev
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

449.39
457.65
326.16
271.36

270.2
262.92
292.81

242.4
303.38
281.55
297.37

l lllllll _2a2.51

1018
845
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983
938

1067
817
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972

1060
817

-|-

0.44
0.s4
0.36
0.27
0.27
0.28
0.21
0.30
0.29
0.29
0.28
0.28

0.08
0.34
0.18
0.04
0.04
0.05
0.05
0.03
0.05
0.03
0.04
0.04

pm-orau Response Times (Connecting Funny Assignment) (Ava Soc) MA Raspanse (po-1 A-elm) (o iagnosm)

D a t e N u m e r a t o r D e n o m i n a t o r C L E C  R e s u l t S t a n d a r d  D e v

I
I

Sep-02
o<n-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

8398.01
6868.01
7983.31
8856.22
8310.19
7859.64
8946.76
6693.06
8912.11
8347.51
9484.07
7328.29

1018
845
898
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983
938

1057
817

1047
972

1060
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8.25
8.13
8.89
8.79
8.45
8.38
8.38
8.19
8.51
8.59
8.95
8.91

3.04
4.62
3.80
3.63
4.21
3.87
4.42
4.07
4.24
3.20
4.69
3.07

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

8847.4
7325.66
8309.47
9127.58
8580.39
8122.56
9239.57
6935.46
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8629.06
9781 .44

7560.8

1018
845
898
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983
938

1067
817
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972
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8.69
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9.25
9.06
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8.66
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PO-1 - Pre-Order/Order Response Tlmes

r

Pro-Order Rnpon- Times (Mai poem Inquiry) (Avg Sec) IM Response (PO-1 A-19(b)) (Dlagnosdc)
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Date Numerator Denomlnator CLEC Result Standard Dev
Sep-02
o c w z
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-08
Jul-03
Aug-03

1656.31
2929.24
2673.13
3014.89
3002.9

2170.45
3255.34
3057.8

3149.17
3234.56
3352.01
3049.88

340
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539
614
624
580
659
630
630
655
683
628

4.87
5.19
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4.91
4.81
4.78
4.94
4.85
5.00
4.94
4.91
4.86
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c a n

I 0 2 5
o.ao
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o n s
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383833233333
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Dai ! Numoiator Dsnomlnllior CLEC Ruult S\8ndard Do
Sep-02
Od-02
no-on
Dao-02
Jan-08
Fob03
Mar-03
APl'-03
May-03
Jun-08
Jul-as
Aug-03

I /

158.81
241.85
195.07
115.21
193.3

176.79
.91

193.4
221.4

220.11
189.9

m . a s

340
564
539
614
S24
580
ass
630
sao
655
883
eds

0.47
0.43
0.36
0.29
0.31
0.30
0.34
0.31
0.35
0.34
0.28
0.28

0.0a
0.10
0.23
0.24
0.35
0.21
0.40
0.11
0.51
0.25
0.11
o.o4

rroo1uovna1guu1-Tin-(lan:l=unlnqwy)wgs¢¢)wAAgngu»1ro-1A-1o1¢unln»uam1q
Numeratorn m Denomlnator CLEC Result Standard Dev

5.34
5.62
5.32
5.20
5.12
5.08
5.28
5.16
5.35
5.27
5.19
5.14

1815.12
3171.09
2808.2

3190.16
3198.2

294124
3478.25

3251.2
3370.57
3454.73
3541.91
3227.74

340
564
539
514
624
580
659
630
030
655
683
828

Sep-02
Od-02
Ntw-02
Dao-02
Jan-08
Fob-03
mar-03
Apr-03
May-418
Jun-03
Jul-OG

AUg-03
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PO-1 - Pre-OrderlOrder Response Times
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Pro-Ordef Rosponu Timi (Appt Schiduhr) (Avg Soc) EDI RcqusslIRupansl (FO-1 B-1) (Banchmurk)

'
' D a t e

Pre-Ovder Response Times (Service Avallabllky) (Avg Soc) EDI Requesllflelponse (FO-1 B-2) (Bendimark)

Numerator Denomlnator CLEC Result Standard Dev
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

4. |gg-.--

31861.23
32027.67
35892.88
37078.72
36889.02
36168.16
42543.29
47052.22
45526.26
45648.86
54120.53
55339.88

4823
4527
4986
5372
5200
4223
4939
5005
5245
4937
5506
7009

6.61
1.07
7.20
6.90
7.09
8.56
8.61
9.40
8.68
9.25
9.83
7.90

7.43
7.77
7.90
7.94
8.15
8.85
9.10
9.18
8.29
9.10
9.83
9.09

Date
Pm-Order Ruspcnso Times (Fu-.ilxychuck)(Avg see)sol Roquls!lResponso(p0>1 ea)(smhnnm)

Numerator Denominator CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

2785.4
2623.92
2945.95
3051 .23

3016
2277.79
2717.52
2965.12
3127.44
3273.77
3814.24

4544.8

380
377
443
479
464
379
402
452
471
443
496
598

7.33
6.96
6.65
6.37
6.50
6.01
6.76
6.56
6.64
7.39
7.69
7.60

3.90
3.49
2.54
4.83
3.58
2.65
4.68
4.09
2.31
3.05
3.92
4.91

g
4

D a t e

PwOrdef Response Times (Address Valldailon) (Avg Sec) EDI RequosVR¢spdnse (PO-1 B-4) (Benchmark)

Numerator Denominator CLEC Result Standard Dev
Sep-02
OC!-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

24139.27
20578.57
21808.48
23247. 19
22346.26
17850.21
24797.56
24607.61
24047.48
22680.19
25490.68
31690.96

8391
7846
8470
9145
8736
6832
7930
8240
8494
7981
9059
8789

2.88
2.69
2.57
2.54
2.56
2.61
3.13
2.99
2.83
2.84
2.81
3.81

3.60
2.56
1.01
0.87
1 .38
1 .43
4.93
2.14
0.96
1.93
0.89
1 .82

Date Denominator CLEC ResultNumerator Standard Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-03
Jul-03
Aug-03

17728.7
16701.72
17578.42

19034.4
18126.33
14390.09
20226.23
20457.36

18780.6
18578

20597.44
22202.64

4994
4718
5263
5665
5347
4147
5281
5412
5540
5308
6112
6492

3.55
3.54
3.34
3.36
3.39
3.47
3.83
3.78
3.39
3.50
3.37
3.42

1.89
3.24
0.86
0.90
0.75
0.93
3.52
1.70
1.39
2.90
0.95
1 .80

_ 0 -X an I ° -X •

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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ProOldor Response Times (Get CSR) (Avg Soc) EDI RequesIIRAsl:anse (PO-1 B-5) (Bendmmnrk)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Oc\~02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

2414.47
5016.66
6679.11
7307.72

7358.7
6296.96
6991.14
7635.3

7251.04
1200.57
7663.81
7186.87

908
1616
2192
2329
2261
1844
1914
2164
2110
2077
2299
2047

2.66
3.10
3.05
3.14
3.25
3.41
3.65
3.53
3.44
3.47
3.33
3.51

0.73
3.43
0.8=
1.11
1 .42
2.16
5.16
2. 1 s
2.07
1 .48
0.84
1 .94

Pro-Onier Response Tlmes (TN Rouwatlnn) (Avg Soc) EDI Roquosllllosponso (PO-1 B-6) (8anchmirK)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-0a
Aug-03

136348
12514.03
14190.93
15630.38
14404.45
10803.68
14354.86
15797.36
15024.63
14834.49
15805.08
16059.11

2634
2404
2622
2865
2747
2225
2735
2741
2831
2640
3049
3009

5.18
5.21
5.41
5.46
5.24
4.86
5.25
5.76
5.31
5.62
5.18
5.34

2.85
2.68
2.71
2.37
2.18
1 .90
3.18
2.55
2.83
2.59
1 .91
2.00

F'O°"|l|\llF°|*T*"ll(l-°llD0\|*°l4|90T°°U)|Mll$O¢)E0|Rl'l\lWRlll°U*t|'°-1 I-T)¢lll\illl|\)

Sep-02
Od-02
Nov--02
D80-02
Jan-08
F¢b-03
Mar-03
Apr-03
Mayo@
Jun-03
Jul-08
Aug-os

Numolatof Dsnomlnator CLEC Result
n

Shndiid DOV
20344.05
18604.03
19412.29
20578.47
201a9.0s
20513.51
22912.09
25014.19
28369.29
32328.56
35069.84
33837.58

2809
2555
2739
3007
2912
2374
2551
2a41
2921
2702
3042
3021

7.24
7.28
7.09
e.a4
1.12
8.54
8.98
8.80
9.71

11.96
11.53
11.13

15.05
14.08
14.00
12.15
13.21
12.43
13.04.
13.58
11.71
22.49
21.16
21.08

Duh Numerator Dencmlnator CLEC Result smmsara DIV
Sep-02
Od-02
Nav-02
Ds0-02
Jan-03
Feb-03
Mlr-03
Apr-ca
May-03
Jun-03
Jul-08

Aug-os

5263.58
5634.72
5819.94
5627.88
8521.52

4253.4
5329.33
4785.85
4407.75
4437.18

5711 .3
6812.07

917
819
894
972
937
765
799
913
952
891
995
969

5.74
6.88
8.51
5.79
8.96
5.55
6.57
5.22
4.83
4.98
5.74
7.03

7.12 .
11.52
14.15
7.26 .

10.79
s.s2
9.99
8.97
e.12 .
8.39 .
9.29

11.10

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times
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lI : Numerator Denomlnaior CLEC Result

Sep-02
ac:-oz
Nov--02
Deo-02
Jan-03
Feb-ca
Mar-03
APr-03
May-08
Jun-08
Jaw s
Aug-08

6886.9
6192.87
122a.ao
7885.47
1226.04
611s.es
6655.08
5821 .as
7815.1

142a.2a
aaa5.s
a4aa.5

830
730
849
929
892
728
759
684
899
848
941
931

8.03
8.48
8.51
8.40
8.10
8.41
8.77
a.41
8.47
8.75
a.as
9.09

1 .81

5.41

5.41

3.98

3.29

5.08
5.97

4.24
4.33

4.41

3.42

3.33

r
l"U°l\1O'WlUl°'\llTi'li(lll¢l"°UlllllI\iY)(NIII$°¢)EDIRlQI»OW\ll¢°'*0'°-1 B-1°N8l1d'l'l*)

r a m Numemtur Denominator CLEC RasuN Gran¢ar¢ ow

. I Opun-owe: Times m e o w (puicam) MA Town (po-1c -1) (sanaama

r a m Numeialor Denomlnator CLEC Result sfanaara DOY
Sap-02
Od-02
N°v-02
Deo-02
Jln-03
Fib-GG
Mar-03
Apr-03
May-03
Jun-03
Jul-08
Aug-08

a
77

108
ea
71
52
35
45
91
13
28
11

19020
22535
22523
25783
25614
23802
25907
24151
23209
23592
25775
29499

0.04%
0.34%
0.48%
0.25%
0.28%
0.22%
0.14%
0.19%
0.39%
0.06%
0.10%
0.04%

2.05*
584%
6.91%
5.13*
5.28%
4.61%
s.¢r/%
4.31%
e.2s%
2.a5%
3.11%
2.04%

Pie-Older Response Tlmee (Tlmeout) (Peieent) EDI Total (PO-1C -2) (Benchmark)
Day Numamnar Dsnomlnalor CLEC Result Silnd8rd Dov
Sap-02
Od-02
Nov-02
rec-ca
J a v a
Feb-08
Mar-03
Apr-os
May-03
Jun-03
Jul-03
Aug-03

65
37
15
2

22
32
so
as
24
91
28

105

211ao
28240
29352
31730
30455
24307
28150
29429
30438
2B807
32522
33933

0.24%
0.14%
0.05%
0.01%
0.01%
0. 13%
0. 19%
0.27%
0.08%
0.32%
0.09%
0.31%

;1<

4.aa%
3.75*
2.26%
0.79%
2.89*
a. as
4.a4ss
5.21%
231%
5.61%
2_93*
5_55*

Sep-02
Od-02
Nov-GQ
Deo-02
Jan-03
Feb-00
Mlr-03
Apr-03
may-os
Jun-08
Jul-os
Aug-08

2322.41
4417.88
4887.08
5099.78
4140.59
3964.89
4754.37
ssa0.29
5370.15
5035.5

5491 I 14
5508.49

429
811
879
see
937
758
787
917
951
889
995
963

5.41
5.45
5.54
5.28
5.06
5.23
6.04
6.03
5.65
5.66
5.52
5.12

2.50
1.39
2.11
1.85
0.14
2.01
6.98
4.51
0.95
2.03
0.84
3.80

. '  ° ~ xX ` \ 11 \.
11 * ' *.. ' \

'l °  ' x ' X \0

11 .\ a X o

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Standard Dev

September 19, 2003 Page 42 of 364



PO-1 - Pre-Order/Order Response Times

Pre-Order Response Hman (Rejected Query) (Avg Sec) IM Tall (PO-1D -1) (blagnaetlc)4
s 9 1 » x -  - x _

1.37
1.38
1.35

1 .34  x
§  1 . 3 ¢
•  1 . 3 2

' s •

x_ _x
`x_ _x- *P.x_ .1.31

1.30I
1.28

83 i
E3888 33388 3

s

. l -x- I .CLEC Result I
r

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

10419.a4
10504.64
11348.89
11844.36
11699.61
11155.96
12558.48
11992.2

12507.32
11796.3

12945. 15
11762.52

7776
7724
8533
8973
8931
8516
9514
9085
9404
8738
9589
8911

1.34
1.36
1.33
1.32
1.31
1.31
1.32
1.32
1.33
1.35
1.35
1.32

1.36
1.74
1.31
1.24
1.21
1.26
1.26
1.25
1.27
1.31
1.37
1.28

ii'Pro-Order Response Time (Relsctid Query) (Ava Sec) EDI Tulip (PO-1D -2) (blagnosilc)

Standard DevNumerator CLEC ResultDate Denominator
7939
7075
7767
8417
B110
6591
6703
7971
8219
7705
8782
9317

14607.76
13725.5

14601.96
15739.79
14435.8
11863.8

15215.81
18652.14
19314.65
18646.1

20813.34
23106.16

2.09
2.58
2.41
3.28
1 .86
1 .42
5.57
2.44
2.36
3.55
2.94
3.05

1 .84
1 .94
1 .88
1 .81
1 .78
1 .80
2.21
2.34
2.35
2.42
2.37
2.48

Sep-02
Oct-02
NOv-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
Aug-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2003 Page 43 of 364



nP0-2A-1 - Elecimnic Flow-throu h for LSRs receivedvia IMA GUI (Percent)

CLEC Sid Dev
Resale Aggregate W/O UNE-P-POTS (Diagnostic)

CLEC Num CLEC Denom CLEC Result CLEC Sid Dev

:o \>$l- . * on .o. *
CLEC Num CLEC Denom CLEC Result

x.1._ _x'

3;-a¢'

100.00% J
90.00% _ x _ .  x

t aoooss* `x'°"°¢ x `
70.00*
so go*

3 soooss
40.00%
30.00%
20 W*
1000%
0 go*

333333883238

3064
1353

853

997

970

877
2731

657

632
929

917

864

3622
1556
1071
1186
1132
1019
3008
1118
1061
1235
1116
1024

84.59%
86.95%
79.65%
84.06%
85.69%
86.06%
90.79%
58.77%
59.57%
75.22%
82. 17%
84.38%

36.10%
33.68%
40.26%
36.60%
35.02%
34.63%
28.92%
49.23%
49.08%
43.17%
38.28%
36.31 %

Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

CLEC Std Dev
Unbundled Loop Aggregate (Diagnostic)

CLEC Num CLEC Denom CLEC ResultDate

l_*a

. . x - x .
_ x . * . * * _

x - * - * '

40.00%

35.00ss I

:soooss

25.00%

§ 2o.ooss
• 15.00%

10.00%

5.00ss

0.00%

8.8
§
.z 33383838 3

- -Kr - - CLEC Result

46.42%
45.77%
47.67%
46.91%
48.21%
48.39%
48.48%
48.14%
45.27%
45.54%
45.70%
46.67%

Sep-02
OC!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

185
181
169
172
237
178
139
116

99
111
140
134

589
606
484
526
645
476
369
318
344
378
471
418

31 .41 %
29.87%
34.92%
32.70%
36.74%
37.40%
37.67%
36.48%
28.78%
29.37%
29.72%
32.06%

Date CLEC Num CLEC Denom CLEC Result
SeP-02
Od-02
NOV-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-0a
Aug-03

3300
3837
4031
4557
5782
4813
5969
5786
5056
4944
6573
7880

5548
6401
6494
6820
7239
5963
7301
7169
6461
6542
8847
9570

59.48%
59.94%
62.07%
66.82%
79.87%
80.71%
81.76%
80.71%
78.25%
75.57%
74.30%
82.34%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

z

""lip (Dlagnostlc)
CLEC Std Dev 9000%

80.00%
70.00ss
60.00%
50.00%

o 40.00*
30.00%
20.00*
10.o0%
QM*

x - n - - X - - x

x - * x

xx  x - - x49.09%
49.00%
48.52%
47.09%
40.10%
39.45%
38.62%
39.46%
41.25%
42.97%
43.70%
38.13%

g g g § 8 § 3 8 8
"1

uFIE ft' (poT§WE>T§§n0s¢i¢)

x -~x'x .x

80.00%

70.00%

S0.00*

so.ooss

40.00*

u 30.00%

20.00%

100055

00094

8  z  o s  <  S

to - - CLEC Result

m u m

I
4
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P0-2A-2 - Electronic Flow-through for LSRs received via IMA EDI (Percent)

Date cLEc Result cLEc Std DevCLEC nun -CLEC Denom
Sep-02
Oct-02
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JU!-03
Aug-03

740
552
432
324
361
295
281
171
189
227
185
102

824
605
489
365
384
313
309
203
230
264
207
122

89.81 %
91 .24%
88.34%
88.77%
94.01 %
94.25%
90.94%
84.24%
82.17%
85.98%
89.37%
83.61 %

30.26%
28.27%
32.09%
31.58%
23.73%
23.28%
28.71%
36.44%
38.27%
34.71%
30.82%
37.02%

Unbundled Loop Aggregate (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

637
428
518
417
570
561
574
508
614
657
607
555

1126
948
1016
917
1124
1196
1044
975
1339
1283
1180
1126

56.57%
45.15%
50.98%
45.47%
50.71%
46.91 %
54.9a%
52.10%
45.86%
51 .21%
51 .44%
49.29%

49.57%
49.76%
49.99%
49.79%
49.99%
49.90%
49.75%
49.96%
49.83%
49.99%
49.98%
50.00%

CLEC Std DevCLEC Num
LNP (Diagnostic)
CLEC Denom CLEC Result

9
]Date Ix--xt

x--x-§w
.x'

-X' -X-X_ `X.
-x- 'X/

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00% x .
5.00% 4
0.00%

F)o.|.3-5

N
9
vs
O

m

3
3

8
2

au
3
4

m

8
ii'

m
8m
s

N
8Qa

N
°.>oz

g
6.mw

¢">
9
3'

<

FI
9
8'
E

.. -X- - -CLEC Result |

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

15
20
14
19
25
44
31
39
40
58
96

119

121
154
123
87

117
181
162
194
175
198
211
262

12.40%
12.99%
11.38%
21.84%
21.37%
24.31%
19.14%
20.10%
22.86%
29.29%
45.50%
45.42%

32.95%
33.62%
31 .'/6%
41 .32%
40.99%
42.90%
39.34%
40.08%
41 .99%
45.51%
49.80%
49.79%

UNE - P (POTS) (Diagnostic)
l a e um LE Denom CLEC Result CLEC Std Dev
Sep-02
oc1-02
Nov-02

 ̀ec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

358
429
547
550
508
2746
6721
8412
7790
10258
10518
23534

549
654
871
840
750
3143
7204
9577
10011
12423
13391
26991

65.21%
65.60%
62.80%
65.48%
G7.73%
87.37%
93.30%
87.84%
77.81%
82.57%
78.55%
87.19%

47.63%
47.51%
48.33%
47.54%
46.75%
33.22%
25.01%
32.69%
41.55%
37.93%
41 .05%
33.42%

Qwest Perf Results .. PID (14-State 271 PID 5.0)

Resale Annrnnnfn uwrw l 1ml:-D novo in:.

g
8

if

1:
g 30.00%
(9

20.00%

9so0%
9400%
9200%
90.00%

U 88.00%
S B600%
w B400°/>

82.00%
8000%
7800%
7S00%

t 40.00%

1:
o
o
w

50006 |u X
\

50.00%

1000%

100.00%

0.00% .
N

8
<9
c m

90.00%
80.00%
70.00% 3.
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

No
Aww

No
4a>

(/)

.x , 'X "X I 4 * | ' 9 (

3
*G
o

Ns
1:
o

No
15
o

N
o

3
z

N
9>o
z

N
9>oz

N
°.0
8

g
8a

-
- -

No
6va

. . . . -cLEw Result I

.X. *Lu .X ' -X In"X 0

(9
9cas-1

-x- - - ALEc Result 1

co
o

§

mo
.6Du.

ea
u.

- cLEw Result 1

no
c>

3_
m
E

m

8
3

m
o

so
9>-m
2

ofo

3'
:

- a
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3
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m
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P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)

Resale Aggregate W/O UNE-P-POTS (Benchmark)l I X.a¢. _ _*.. x.,¢.x *~x
x'

s

100.00% I

98.00% x 1 ac

1 ssooss \̀

94.00%

92.00%

90.00%

88.00%

86.00%

38883 8338
8

. . * '°CLEcRe5ull

8 8 8
2 s E

Bsnchmark- 95%

Sep-02
OC!-02
Nov-02
D e w :
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

3064
1353
853
997
970
877

2731
657
632
929
917
864

3127
1381
929

1043
981
883

2772
671
641
941
935
871

97.99%
97.97%
91 .a2%
95.59%
98.88%
99.32%
98.52%
97.91%
98.60%
98.72%
98.07%
99.20%

14.05%
14.09%
27.41%
20.53%
10.53%
8.22%

12.07%
14.29%
11.77%
11.22%
13.74%
8.93%

¢

CLEC Std Dev

Unbundled Loop Aggregate (Benchmark)

CLEC Num CLEC Denom CLEC ResultDate

xt
8

3_8§ 38 3333

100.00%

95.00% ,L

90 Ag*

as 00%

to loss

75.00%

i
m

- - -x- - - CLEC Res uh Benchmark- 85%I

.*..|
- x

Sep-02
o¢n-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
Aug-03

185
181
169
172
237
178
139
116

99
111
140
134

195
197
190
185
265
202
157
124
108
124
143
142

94.87%
91.88%
88.95%
92.97%
89.43%
88.12%
88.54%
93.55%
91.87%
89.52%
97.90%
94.37%

22.06%
27.32%
31 .35%
25.56%
30.74%
32.36%
31 .86%
24.57%
27.64%
30.63%
14.33%
23.06%

LNP (Benchmark)
Date CLEC Num CLEC Denom CLEC Result

Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev

a h In 'x 11 ' I

'x
* "'x_ • ` 'o

* X.. go • *

Sep-02
Oct-02
NOv-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

3300
3837
4031
4557
5782
4813
5969
5786
5056
4944
6573
7880

3411
3891
4156
4610
5862
4878
6027
5844
5116
5016
6652
7943

96.75%
98.61%
96.99%
9a.85%
98.64%
98.67%
99.04%
99.01%
98.83%
98.56%
98.81%
99.21%

17.74%
11.70%
17.08%
10.66%
11.60%
11.47%
9.76%
9.91%

10.77%
11.89%
10.83%
8.87%

Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

842
920
736
884
855
932

1238
857
598
508
781
880

938
989
834
992
998

1004
1334
914
625
551
813
917

89.77%
93.02%
88.25%
89.11 %
85.67%
92.83%
92.80%
93.76%
95.68%
92.20%
98.08%
95.97%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

CLEC sm Dev wocoss
99.00%
98.00% , _ -
97.00% x'
96.00%
95.00%
94.00%
93.00%
9zooss

_x_ .*~x-x°*'*'9<~»x-X'*
x'

I

33833 338 83
- - -X- - -CLEC Result Benchmark . 95%

'Date CLEC Num
UNE - P (POTS) (Benchmark)

CLEC Denom CLEC Result
x

X--X x x

98.00%
98.00%
94.00%
92.00%
90.00% *

• 88.00%
86.00%
84.00%
8200%
B0.00%

.x

x

`cLEc Std Dev
30.31%
25.48% !
32.20%
31 .15%
35_04%
25.80% 3
25.84%
24. 18% I
20.33% .
26.82% I
19.45%
19.68% g

-
Previous P0-2B-1 standards (Jan02 thru Jun02) Resale . 90%. UBL . 70%. LNP . 90%, UNE_P . 75% & (JUI02 thru Ewan Resale . 95%. UBL . 80%. LNP . 95%. UNE_P . 90%

z 8
x- - - CLEC Rosun Benchmark- 95% |

|0 O
q  9  9 q

s
9
2

September 19, 2003
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P0-2B-2 - Electronic Flow-tnrougn tor Au :11g1u1eLoma Lu

7,
4

I I

1` X ° * - ~ x - * .
\x i

1oo.uoas ,x
99.00% I xv X
9a0oss X - 'x _ -x , '
9700% `x'

§ 96.00ss
95.00%
94.00%
93.00%
92.00%

83338§33 8383
.. ~x- .. CLEC Result Bondwvlark- 95%

Unbundled Loop Aggregate (Benchmark)

I l

.x-Je
f X -

7B.00*

98.00%
96.00%
94.00%
szoossx _ '

.9o.ooss ' . X _ x . * x " x  ~ x
3 aa.ooss ` oc-

86.00%
s4.oo%
82.00%
80.00%

§ et 8. 3 8 88 8 8 'a lg 3 3 3833
. ; - - oleo Result Benchmark- 85%

Date CLEC Num CLEC Denom CLEC Result CLEC sm Dev
Sep-02
Oc!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

637
428
518
417
570
561
574
508
614
657
607
555

693
481
573
467
645
629
629
556
647
696
627
576

91.92%
88.98%
90.40%
89.29%
88.37%
89.19%
91.28%
91.37%
94.90%
94.40%
96.81%
96.35%

27.25%
31 .31 %
29.46%
30.92%
32.06%
31.05%
28.25%
28.09%
22.00%
23.00%
17.57%
18.74%

LNP (Benchmark)
A

_x-Se
*.X'X~X¢X

100.00% I
9000%
80.00%
7000%

x.
`x't

3
4 *.

so00% xv
50.00%
40.00%
30.00%
20.00%

'ssszz . . ...
g 8 8 8

3 3 5 3 8 3 8 5 3 3 8 3
u -x-u-CLEC Result Btndlmtrk- esac I

Q

X.x-a¢-x_
x ' X . * ¢ Xt

3

3I
2

100.00% I

95.00% x - 'x

9000%

B5.00%

80.00%

1500%8
3 8s§88 3 3 3

. . -x- . 'CLEC Result

8 3
Beudvnark- 95% I

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev

l
8

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

358
429
547
550
508
2746
6721
8412
7790
10258
10518
23534

373
454
635
575
521
2797
6837
8540
8110
10749
10876
24013

95.98%
94.49%
86.14%
95.65%
97.50%
98.18%
98.30%
98.50%
96.05%
95.43%
96.71%
98.01%

19.65%
22.81% :
34.55% :
20.39% E
15.60%
13.38%
12.91% :
12.15% :
19.47%
20.88%
17.84%
13.98%

Date
Resale Aggregate W/O UNE-P~POTS (Benchmark)

CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-02
Oc!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03

740
552
432
324
361
295
281
171
189
227
185
102

752
564
443
335
365
295
289
173
191
230
187
104

98.40%
97.87%
97.52%
96_72%
98.90%

100.00%
97.23%
98.84%
98.95%
98.70%
98.93%
98.08%

12.53%
14.43%
15.56%
17.82%
10.41%
0.00%

16.41%
10.69%
10.18%
11.35%
10.29%
13.73%

Sep-02
Oct-02
Nov-02
De<>02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

15
20
14
19
25
44
31
39
40
58
96

119

24
26
18
30
29
59
39
45
51
68

105
130

62.50%
76.92%
77.78%
63.33%
86.21%
74.58%
79.49%
86.87%
18.43%
85.29%
91 .43%
91.54%

48.41%
42.13%
41.57%
48.19%
34_48%
43.54%
40.38%
33.99%
41.13%
35.42%
27.99%
27.83%

Q wes t  P er f  R es u l t s  -  P I D  (1 4 -S t a t e  2 7 1  P I D  5 . 0 ) Ar i zona

• r an Fl' °Ll- | nm.. .........:..-.4 win MA :ml {D¢=»rn¢=nt\

a
I

Puuvious P0-2B-2 standards (Jan02 thru Jun02) Resale . 90%. UBL . 10%. LNP . 90%. UNE_P - 15% & (JuI02 thru Ded02) Resale . 95%. UBL - 80%. LNP . 95%. UNE_P - 90%

S ep t em b er  1 9 ,  2 0 0 3 P a g e  4 7 o f 3 6 4
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PO-3 - LSR Rejection Notice Interval

LSR Reiecxion Notice Interval for MA - Rejected Manually (Hours:Minutes) (P0-3A-1 ) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Oc(-02
Nov-02
Dec-02
Jan-o3
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

826:29
514:18

1156202
2766:40
1052:11

520:25
911:24

1079155
1243114

598:31
601:54
855:38

195
153
128
169
261
161
393
251
208
145
169
251

4:14
3:22
9:02

16:22
4:02
3:14
2:19
4:18
5:59
4:08
3:34
3:25

5:38
4:20

61:34
92:01
4:28
3:26
2:42
2153

30:35
4:57
4:16
4121

19212

16:48

14:24

12100

kgaI .
r \

9136
v
o
o
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X'

7:12

4 :48 -x ..X

I
x x"XI~X.._x__x_.

l 2:24 1 `  ~ x "
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8 on
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8
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o

m
8
2

n

3
4

8::
m
8
m
2

o
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88 3
<4
9
3
<

N
9
3
z

m
9>w
s

-  -  -x-  -  .  CLEC Rerun Benchmark . 12:00 |
v
I

I
o~22 I

0:17

:13§ 0

l 004T--x-4¢-~a<"X"X-4:-*--nc--x--lc' |

0:00 8 3 é 8 s33388385;833
I

v | l ll

- - -x- - - CLEC Rssun Benchmark- 00:18

III
"'| ""q V~g'll~

"I
T

Date CLEC Result Standard DevNumerator Denominator
Sep-02
OC1-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

1381149
1397127
1388120
1129215
3181 :50
1273227
1400140
1535228
1502128
1545200
1652241
1972145

28557
27642
26497
24373
28442
27043
29150
28297
28319
27583
30468
30222

0:03
0:03
0:03
0:03
0:07
0:03
0:03
0:03
0:03
0:03
0:03
0:04

0:05
0:06
0:10
0:06
0:58
0:07
0:08
0:07
0:05
0:08
0:06
0:24

LSR Raioction Notion Interval for EDI - Rnludld Manually (Hour:Minulss) (P0-3B-1 )(Bini:hmark)

' ate Numerator Denomlnator .CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03

1383:15
1551208
726238

1906:38
752226
884142

1567139
2556131
3942248
4107135
5386:17
3699140

217
183
187
201
178
250
499
729
963

1195
1586
1497

6:22
8129
3153
9:29
4:14
3:32
3108
3130
4:06
3:26
3:24
2:28

29:42
39:54

3:11
83:21

4:51
3:38
6:49
2:21
2:41
2:11
2:54

15:20

LSR Roieclion Nolie lnlewd fa EDI . Auto-Ruieded (Minutes:Seeonds) (P0-3B-2 ) (Blnchmavk)

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
0d- 02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~O3
May-03
Jun-03
Jul-03
Aug-03

1358138
1462323
1264251
1093100
959:47

1516:55
3367245
2467:49
2614258
3330106
3752;49
3525251

15106
18746
22881
20060
42708
33356
75612
59972
63810
69744
58520
53256

0:05
0:05
0103
0:03
0:01
0:03
0:03
0:02
0102
0:03
0:04
0:04

0:1 o
0:11
0:09
0:08
0:12
0:05
0:06
0:04
0:03
0:05
0:06
0:0G

0 2 2

0:17

§ 0:13

u  0 0 9

,x ..x ¢

8 83

°~°." `°x--x_
000

§ S S
8 58

- x . * _ * . . x - * " T

8 8 5 3 = 3
- - -x- - - CLEC Result Bendhmark .00:1al

Qwest Pert Results - PID (14-State 271 PID 5.0)

LSR Rejection Nntirrn Intnrunl for l\u4 - Ln¥n ¢:»..;,..»...l m=.....--...-
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- - -x- - - CLEC Result Benchmark - 12:00
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PO-3 - LSR Rejection Notice Interval

28:48

24:00

19:12

14:243
<9

1
cm
o
.45

cm
9
c15.

o

co
o
. L
:1
"1

3
vs
O

8
:s
-:

:Ra
o
i
D .
<

cm
LL

mo¢m
E

N

9
3z

9:36 x
h * _-X_ . __x

4461 x *><__x____x_.X.-¢<_,__ _,x |
x

0:00

8 ' 8

(D 19

8
IB
a 3

vo
9
3'
E

|- - -x- - - cLEw Result Benchmark - 24:00 I

8:57
6:04
6:51
4:54
2:45
3146
4112
4:34
5:25
1:59
4:53
7:06

LSR Rejection Notice Interval for Manual and HIS (Hours:Minutes) (PO-3C ) (Benchmark)

Numerator IDenominator CLEC Result Standard Dev
805:20 t 1:34
886:02 6:22
71 t :46 7:44

1562145 6:31
1 136:14 5:12
415:04 6:42
638:38 6:23
996:22 7:53

1507:10 7:36
366:09 3:01
464:12 6:22
326:15 7:40

90
146
104
319
413
110
152
218
278
185

95
46 D

3 Date
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO~4 - LSRs Rejected

LSRs Rejected for MA - Rejected Manually (Percent) (P0-4A-1 ) (Diagnostic)

x_ |
I ~x

\ . x*,-X §X_X
4.00%

3.50%

3.00%

l1
33

i
I

3,
I;

4 _.x_
2.50% _  , x  *  '  x
2.00% x
.5058
.loss
_50*

000% .

33 3 § 3 3 3 8 3 8
.--*--¢L=¢R.....l

Date Numerator Denomlnator CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

1988
2501
2167
2202
2907
2342
3008
3396
2867
2229
3094
3004

90491
96729
81249
78172
91062
83449
98912
91377
88378
82422
106488
97187

2.20%
2.59%
2.67%
2.82%
3.19%
2.81%
3.04%
3.72%
3.32%
2.70%
2.91%
3.09%

14.66%
15.87%
16.11%
16.55%
17.58%
16.52%
17.17%
18.92%
17.91%
18.22%
18.80%
17.31%

4
34.00%

33.00% .

32.00% .
x

a1.oo9s

3000%

x--x '. x
\ lx'

;¢

5̀¢"

28.00%

27.00%

26.00%

3 8 8 8 3 3 3 3 8 8 3 8
i- I * I -cLEcRnun

A

Date Numerator Denomlnator CLEC Result Standard Dev
Sep-02
OC!-02
Nov-02
De¢>02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

28557
27642
26497
24373
28442
27043
29150
28297
28319
27288
30468
30222

90491
96729
81249
78172
91062
83449
98912
91377
86378
82422
108488
97187

31.56%
28.58%
32.61%
31.18%
31.23%
32.41%
29.47%
30.97%
32.79%
33.11%
28.61%
31.10%

46.47%
45.18%
46.88%
46.32%
46.34%
46.80%
45.59%
46.24%
46.94%
47.06%
45.19%
46.29%

LsR¢ R=led»¢ for E t  - Rqaaaa Mme¢lly (p~~===f~o (p0-45-1 ) (Dluenwlc)

3

33833333333
. - - 4 - - a n n u m '

/
a

nous

5090*

l':xT ~~ I
383833333333

j~-*--cLscnl¢ul

r a m DonomlnatorNumsmomor CLEC Result Standard Dev
Sep-02
Od-02
Novv-02
Deo-02
J8N-03
Feb-03
M8r-03
Apr-03
Mly-03
Jun-08
Jul-03
Aug-03

3393
4214
3209
loss
2880
3188
4a42
5517
8053
8871

10104
10515

72857
a4ea1
a4a14
1e194
aquas
87825
153816
157795
185923
195154
203973
209854

4.57%
4.98%
3.81 as
4 .01*
3 .27*
a.s2%
3.15%
a.5e%
4.33%
4.55%
5.25%
5.01%

21.10%
21 .7s%
19.13%
19.62%
17.79%
1 a.e7%
17.46%
1a.sa%
20.ae%
20.aa%
22.ao%
21.a2%

LsRs Re mea for Eal - Aug>R¢l¢cma (Pu-==»no (po-4s-2 ) (Dl19n°°\l<=)
r a m Numerator Dsnomlnltor CLEC Result Standard Dev
Sep-02
Od-02
NOV-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-08
Jul-03
Aug-03

1510s
1 s14s
22aa1
2o0e0
42708
33358
75612
59972
eas10
69744
58520
53256

72557
84637
a4a14
78194
aaoae
87625
153816
157795
185923
195154
203973
209854

20.19%
22.15%
27.14%
23.33%
4a.51%
33.07%
49.16%
33.01%
34.32%
3s.14%
2a.s9%
25.38%

40.59%
41.52%
44.47%
44.04%
49.9a%
48.58%
49.99%
4a.54%
41.4a%
41.92%
4s.2s%
43.52%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO-4 - LSRs Rejected

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

LSRs Received via Facsimile (Percent) (PO-4C ) (Diagnostic)
ENumerator Denominator CLEC Result Standard Dev

90

104
44.34%
33.63%
42.77%
44

49 n- ¢>l :~a c>l ¢r> m m m m m :~o m

- - -X- - -» CLEC Result

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-O3
Apr-03
May-03
Jun-03
Jul-03
Aug-03

20.55%
26.89%
13.00%
24
27.64%
25.64%
26.57%
40.98%
45.65%
46.95%
30.84%
22.01% 41 .43%
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P0-5A-1 - FOCi On Time for FullyElectronic LSRsReceived via MA GUI (Percent)

BenchmarkResale Aggregate P0-5A-1 a

,X . »>(-~'X"~*g'~:~~¢¢~"'°X*9¢-~4("'*X'="9¢

99.00%t
8
8

100.00%x

98.00%
97.00%
96.00%
95.00%
94.00%
93.00%
92.00%

ofo
A

mo.|.:'a
8
8
o

8
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2

moI:m

Ra
°.
:
:aLL

m
o
.L
m

S

88
NcéQD

g
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m
°.51
3

8
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E

|- - -x- - . cLEw Resume Benchmark- 95% |

Date Numerator Denominator cLEc Result Standard Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-D3
Jul-03
Aug-03

3891
2245
1579
1867
1814
1788
3946
1497
1220
1399
1648
1714

3893
2262
1585
1867
1814
1793
3948
1497
1222
1399
1649
1718

99.95%
99.25%
99.62%

100.00%
100.00%
99.72%
99.95%

100.00%
99.84%

100.00%
99.94%
99.77%

2.27%
8.64%
6.14%
0.00%
0.00%
5.27%
2.25%
0.00%
4.04%
0.00%
2.46%
4.82%
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n
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m
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a
E
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93.00%
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g
A

8

F)o
AmU.

g
8
D

m
3<

NQ.>o
z

mQ
i .m
E

- - -X~ . 'CLEC Result Benchmark- 95%

um

Uribundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Ev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

181
177
162
169
227
166
136
113
97

109
126
128

181
180
163
169
227
167
136
113
97

109
126
128

100.00%
98.33%
99.39%

100.00%
100.00%
99.40%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
12.80%
7.81 %
0.00%
0.00%
7.72%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

LNP (P0-5A-1 (c)) (Benchmark)
Standard DevDenominatorDate ICLEC ResultENumerator

3015
3503
3660
4147
5385
4453
5581
5434
4682
4545
S074
7299

0.00%
8.90%
5.22%
0.00%
0.00%
3.00%
1.34%
0.00%
2.07%
0.00%
0.00%
2.87%

3015
3475
3650
4147
5385
4449
5580
5434
4680
4545
G074
7293

100.00%
99.20%
99.73%

100.00%
100.00%
99.91 %
99.98%

100.00%
99.96%

100.00%
100.00%
99.92%

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

. . "X ,` \. *X*
x '

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

wwr- ,

100.00% x X X-nr X X--ul-1-X X-"-(

n os

$ 3
n c\1 e"a co m co c-'J

X ' * CLEC Result Benchmark- 95% |
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P0-5A-2 - FOCs On Time for Fully Electronic LSRs Received via IMA EDI (Peroent)

I
4

Resale Aggregate PO-5A-2(a) Benchmark)
100.00% x

99.00% .

98.00% .

3 91. .

8 38s 8 38
Bandwmark- 95* I

X-~4¢"'X'4¢~~!(*4¢ * AX"-'9Q~"X

00%

96.00%

95.00%

94.00%

93.00% .

92.00% . .

388338
.. -x- . 'CLEC Res uhI

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
OC!-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

1088
952
969
866
854
3002
6939
8510
7874
10401
10588
23469

1088
972
969
866
854
3003
6941
8510
7905
10404
10594
23469

100.00%
97.94%

100.00%
100.00%
100.00%
99.91%
99.97%

100.00%
99.61%
99.97%
99.94%

100.00%

0.00%
14.20%
0.00%
0.00%
0.00%
1.82%
1 .70%
0.00%
6.25%
1.10%
2.aa%
0.00%

I
\ •

\ 0
\ |

x

Sep-02
om-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

552
321
442
354
462
475
490
423
527
564
493
453

553
322
442
354
462
475
490
423
530
564
494
453

99.82%
99.69%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.43%

100.00%
99.80%

100.00%

_ ' x '

. x '

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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P0-5B-1 - FOCs On Time for ElectronicJManual LSRs Received via MA GUI (Percent)

Resale Aggregate (P0-5B-1 (a)) (Benchmark)

1
3

"°°";333383333.;
l---x---cLscn-un Bllldllllk-90%l

»-~.4t
3

1W.00% I
9s.ooss,¢. ac. _ x - * ~ * _ as
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9200* .
90.00%
as.oo9s
aeooss .

"°°"333833833333
l--*--CLECR-ull s»"a»n¢1<-sossl

rate
Unbundled Loop Aggregate (P0-5B-1 (b)) (Benchmark)
Numerator Denominator CLEC Result Standard Dev

Sep-02
o¢i-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-08
Aug-03

338
379
290
313
388
291
219
191
216
224
297
217

346
388
a00
318
393
298
227
197
233
228
302
222

91.69%
97.68%
96.67%
98.43%
98.73%
97.65%
96.48%
96.95%
92.70%
98.25%
98.34%
97.75%

15.0s%
15.05%
17.95%
12.44%
11.21%
15.15%
18.44%
11.18%
26.01%
13.13%
12.76%
14.84%

Date Numomlor Denominator Standard Devo l e o  R e s u l t
Sep-02
Od-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-0a
Jun-03
Jul-03
Aug-03

1091
700
579
560
683
526
802

1088
951
752
654
717

1107
710
585
587
704
552
818

1105
964
786
683
733

98.55%
98.59%
98.97%
95.40%
97.02%
95.29%
98.04%
98.46%
98.65%
98.17%
95.75%
97.82%

11.94%
11.7a%
10.08%
20.95%
17.01%
21.19%
13.85%
12.31%
11.53%
13.40%
20.1s%
14.61%

'x 1x-
\ ' I

\ \ ' I

x

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Numerator
LNP (PO (c)) (Benchmark)

Denominator CLEC Result Standard Dev x--x--x--x--x--x--x--x--x--x-~x--xDate
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

2181
2452
2304
2145
1352
1060
1226
1245
1239
1403
2039
1485

2181
2453
2304
2145
1352
1061
1226
1245
1239
1404
2039
1485

100.00%
99.98%

100.00%
100.00%
100.00%
99.91%

100.00%
100.00%
100.00%
99.93%

100.00%
100.00%

D.00*
2.02*
o.oos
0.00*
o.o0ss
3.07%
D.00*
0.G0*
0.00%
2.07*
o.00ss
000*

g m oo n m m m m m
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Date DenominatorNumerator Standard DevCLEC Result ,x-~O( -_*_* x.*

t
3

3 3
3

100.00ss _ _
9a.00as . ~x x
96.00%
94.00% .
92.00%
90.00%
88.00% .
08.00%
s4.ooes . .

S s 3 3 §
8 5 1 IL

l--4--cLecn»wn

8 8
g 5

Bendmark-90%

Sep-02
Od-02
Nov-02
DeC-02
Jan-03
Feb~03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03

255
268
363
300
254
388
486

1114
2163
2116
2791
3228

257
268
369
304
259
397
488

1116
2192
2123
2806
3270

99.22%
100.00%

98.37%
98.68%
98.07%
97.73%
99.59%
99.82%
98.88%
99.67%
99.47%
98.72%

8.79%
0.00%

12.65%
11.40%
13.76%
14.88%
8.39%
4.23%

11.43%
5.73%
7.29%

11.26%

I . x I x •

Date Numerator Denominator CLEC Result Standard Dev
Sep-02
Oc!-02
NOV-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

801
881
849
783
980
1019
955
1128
1836
1971
1808
1630

832
907
865
805

1001
1035
976

1136
1848
1980
1816
1640

96.27%
97.13%
98.15%
97.21%
97.90%
98.45%
97.85%
99.30%
99.35%
99.55%
99.56%
99.39%

Standard DevDenominator CLEC ResultDate Numerator
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

101
132
103
67
83

133
127
144
131
129
107
131

101
132
103
67
83

133
127
144
131
129
107
131

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug~03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Unbundled Loop Aggreg.at.e(l565B-2 (b)) (Benchmark)
, A . -

x-x-#.%-8100.00%

98.00%

98.00% x

94.00*

9200*

90.00%

aa.ooss

86.00%

i 8 g 8  g  8  8 <3 8 n o

18.94%
16.69%
13.47%

30%
14.33%
12 34%
14.51%
8 36%
8.03%
e 73%

62%
7.78%

* I u Cl£c Result Bendvnark - 9091

LNP (PO 5B-2 (c)) (Benchmark)

s

100.00% y_v_v_v_v. ..-v-v_-v_.¥_.v...a(
98.005
98.00%
94.00a¢
92.00%
90.00%
88.00%
86.00%
84.00%

N N Eu N n n n n n as m ea
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PO-5C - FOCs on Time for Manual (Percent)

Resale Aggregate (PO-5C -(a)) Benchmark)

t
e

8
8
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3
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8.L
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9
:
m
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m°.:3
cf:
o
.L
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5

8
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u.

N
9
3
z

100.00% 1~;~~o<-»~x-~x-»~x»-»~=;¢=»4¢--->< x » - » x » - x
X w »

98.00% s Ix
96.00%

94.00%

92.00%

90.00%

88.00%

B6.00%

B4.00%

g
6.
o
m

g
8D

m
9
3'<

vo

8
m

E

-  -  -x - - -CL EC RasuN Benchmark - 90%

M

Date DenominatorNumerator
_

Standard DevCLEC Result
Sep-02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

287
289
623
954

1020
272
356
258
278
169
140
84

290
289
623
954

1021
273
357
258
286
169
140
84

98.97%
100.00%
100.00%
100.00%
99.90%
99.63%
99.72%

100.00%
97.20%

100.00%
100.00%
100.00%

10.12%
0.00%
0.00%
0.00%
3.13%
6.04%
5.29%
0.00%

16.49%
0.00%
0.00%
0.00%

Date
Unbundled Loop Aggregate (PO-5C ~(b)) (Benchmark)
Numerator Denominator CLEC Result Standard Dev

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03

14
8
9

10
8
8

10
14

G
2
8

38

14
8
9

11
8
9

11
14
6
2
8

39

100.00%
100.00%
100.00%
90.91%

100.00%
88.89%
90.91%

100.00%
100.00%
100.00%
100.00%
97.44%

0.00%
0.00%
0.00%

28.75%
0.00%

31 .43%
2B.75%

0.00%
0.00%
0.00%
0.00%

15.81 %

Qwest Pert Results - PID (14-State 27t PID 5.0) Arizona

i n 8

x- - CLEC Result Benchmark . 90%

100.00% Y y ¥ ¥ y y

s 92.00%

x- . .  CLEC Resu!\ Benchmark- 90% |
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PO-5D -FOCi on Time (Percent)

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

LIS Trunk (PO-5D ) (Benchmark)
ENumerator Denominator CLEC Result Standard Dev

70 70
100.00% Xi--¥

0.00%

10.98%
0.00%

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-O3
May-03
Jun-03
Jul-o3
Aug-03

20

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
98.78%

100.00%
100.00%
100.00%
100.00%

x~ - - CLEC Result Benchmark- 85% |

M
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PO-6 - Work Completion NotiHcatiorm Timeliness

Notices Made Available via MA - GUI All (Hours:Minutes (PO-6A ) Benchmark
Date Numerator Denominator CLEC Result
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

9143129
3784222
914:25

1378:46
2794: 18
9087229
2470:54

11532107
3637229
4146_-29
5600:21
3t25:52

9478
7933
7005
7979
7825
7272
10379
8526
7207
6943
8850
9569 0

0558
0:29
0:08
0:10
0221
1:15
0:14
1 Z21
0:30
0336
0:38
0:2

CLEC ResultNumerator DenominatorDate
3117:08
1676:20
779237

2315206
658:18

23800240 I
5118:29
7528:13
8789:12
8079223

10528212

18157128 2659
2437
2277
2161
2195
4131
6685

10525
10910
12971
13853
21854

1:10
0:4t
0:21
1:04
0:18
5146
0:46
0:43
0:48
0:37
0:46
0:50

Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

.4

:.:
:9:c
i"4
15:4

118)
/.

. 8
4

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Q~l ¢§i c°~1 ¢~.l c': ¢1> ¢"> u> ¢!J ¢"> cn o'>

- - -X - - CLEC Result Benchmal1< - 96:00

Notices Transmitted via MA - EDI All (Hours:Minutes) (PO-6B ) (Benchmark)

X- - - ¥ - M
n m c v w c o o o c o

$8
m o r n

x- .. CLEC Result Benchmark . 06:00 4
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PO-7 - Billing Completion Notification Timeliness

iNolieu Made Avilllhh via IM . GUI I Billing System Posilnq Completions Al Percent) (pO-7A .C) (Pavhv)

x-vcvoc--sc¢X-~x. * .X-X-gv1oo.oo% I
Xx

99.50%
-7 71

o 42
-4.19

.4.04

-4.3

-5.63

-6.19

-3.66
-4.19

s
31

99.00%

9a.so%

98.90%

97.5o% .

3
I Qwest Result

3 33833 *3
l---x---cLEcR»wn

-5.04

-5.62
-5. is . |

Dain Numankcr DenaminNmCLEC Ran CLEC Sid r Qwest Nunr QwestDonQwest Res. M!l4 zsc1

S1p-02

a r m

NaV--09

n e w :

Jan-03

Ftb-03

Ml-03

Apr-03

May-03

JuN-03

Jul-03

Aug-03

1011 a

8773

8037

8155

8811

8128

10868

ase

7992

1ce4

s o s

10323

10134

8828

ao4s

8167

8831

8137

1oss1

8978

7993

was

9211

10326

99.84%

99.40%

99.89%

99 asks

99.71%

99.a9%

99.a8%

saws

99.99%

99.97%

99.97%

99.97%

3.97%

773*

3.34%

3.83%

4 75%

3.32%

344%

3.95*

1 12%

1.88%

1.80%

1.70*

377301

430935

359479

330949

361990

327583

333400

375269

330783

341165

358724

326614

383100

432817

361461

332842

364622

aaoeeo

338430

317072

332511

343528

371332

328339

9a.49

99.57

99.45%

99.43%

99.28%

99.07%

99.10%

99.52%

99.48%

99.31%

99.30%

99.47

.11 03

2.34

-5.24

-5.01

-5.43

-7.61

-8.54

-4.37

-6.23

-6.65

-1.s

-6.87

IDate Numonnor Denaml CLEC CLEC Std Qwest Nu Qwssl Do Qwest Rudmuu Z Ser Iparitv So'

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Notices Transmitted via IMA - EDi / Billing Svstem Posting Cornnletions All (Percent) (PO-7B .Ci (Paritvi

sep-oz

0 40.00%

Apr-03

May-03

0.00%l

0.00%l

377301 I

4309351

3594791

330949 I

361990 I

327583 I

333400 l

375269 I

330783 I

341165 I

368724 I

N N N N §§ m m m m m m249 100.00%

448 100.00%

371 98.92%

401 100.00%

4023 99.93%

10.3a%I

0.00%l x- - - CLEC Res uh Qwest Result I
Aug-03 3266141

383100

432817

361461

332842

364622

330660

335430

377072

332511

343526

371332

328339

98.49%

99.57%

994598

99.43%

99.28%

99.07%

9 9 1 0 %

99.52%

99.48%

9931 %

99.30%

9947%
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PO-8 .. Jeopardy Notice Interval

Non-Designed Services (Average Dave (PO-8 A) (Parity)

Date CLEC Num CLEC Dene CLEC Real CLEC Std r Qwest Nu Qwest Den. Qwest Real MOd Z SCr Parity Soon

Sep-02

Oct-02

Nov-02

Decfoz

Jan-03

Feb-03

Mar-O3

Apr-03

May-03

Jun-03

Jul-O3

Aug-o3

51

17

28

23

31

24

10

45

13

1

s

11

20

I

I

1

1

12

s

7

s

1

4

5

2.55

1.89

2.80

2.30

2.58

2.57

1.67

6.43

2.80

1.00

1.25

2.20

1.64

1.0

1.14

1.4

0.67

0.50

1.03

G.78

0.55

0.50

0.45

|

I

694

702

788

650

562

474

393

167

110

148

130

133

107

1222

118

109

107

864

G7

22

13

29

36

374

6.47

5.75

6.65

5.94

5.24

5.49

5.B1

7.52

7.94

5.03

3.54

3.57

3.72

2.88

2.17

2.46

2.14

1 4 3

1.91

0.01

1.35

0.55

1.02

0.23

t .2e

0.75

0.32

0.49

0.3

-0.13

0. 15

-0.99

-0.18

-0.66

-0.38

-0.86

" _i-Ir

'

v 4 "

l
1.

»

M - . .
`x

9.00
8.00 .

0 0 1
8.00 .

§  s . 0 o
u  4 0 0

3.00 .
2.00 X ` ~)¢' ¢
1 0 0
0.00 .

38 s 38888
T
333

•

* .X__x.

§ 8 8
8 z

; - x -  -  -o leo Result ownxnuun I

I

9.00
8 onFm,
s.oo °
5.00
4.oo x
a.0o
2.0o
1.00
o.oo

33888333
a

3333

5
•

.-'*
x

xV
I

25.00

t 2 o . o o

§ 15.00

•  1 0 . o 0

5.00

0 0 0

3 2338338383
9

g 38 s

! -  -  - x -  -  - o le o  Re s ul t Qwest Result 1

a l

Q
Unbundled LO and Number po s (AVBII 49 DB ) (po-a 8) <pamy

Dale CLEC Num CLEC ow CLEC Real CLEC Std I Qwest Nun QWBMDGW QWO8! Runmwzsa Pa *O

Sep-G2

OCI-02

NOv-02

D1002

J1n-03

Fsb03

Mar-03

Apr-os

May-03

Jun-03

Jul-03

Au9-03

I l

4

44

39
4a

351
591

e
44

531
394

233
257

124

99

95

as

as

147

129

73

113

t o

SI

as

3.94

4.49

4.14

5.82

4.08

4.02

4.ss

s.01

4.10

4.92

3.82

u s

1 . 15

1.88

1.43

s.

1.41

1.91

2.49

s.aa

2.41

2.B3

1 .67

2.11

e942

1026

1aaa

egos

5822

4140

seas

1676

1104

14a9

1ao0

1aa4

107

1222

118

109

107

aa4

67

22

13

2

38

374

6.47

5.15

6.65

5.94

5.24

5.49

5.a1

1.52

1.94

5.09

3.54

3.57

3.11

1.94

a.

0.04

n1.

1.

o .

2 . nm

I.o.
-o.4

-0.3

0.09

0.18

1.26

-0.97

0.21

0.21

-0.1s

-0.42

0.23

-0.95

-1 .24

-1 .pa

ILIS Tank (Avon )(l=o.8 c (PlfifY)
Dale CLEC Num CLEC Dem CLEC Rail c L E c s m r Qwest Nurr Qwest Den Qwssl Rls1 Mod Z Scl Pa . Scan

Sep-02

Od-02

NOv-02

Doo-02

JiN-03

Feb-03

Mar-03

Apr-ua

May.03

Jun-03

Jul-03

Aug-03

11

18

19

145

11

1

1

1

a

1

11.00

16.00

19.00

18.12

I o11.

4.19

14

45

so

19

18

89

1

3

3

1

1

s

14.00

15.00

1933

19.00

1a.oo

23.00

UNE . P (POTS) (Avsnwo Dnvs) (PO-B 0) (PiliW

Dale CLEC Num CLEC Dan: CLEC ROSE CLECSM r Qwest Nun' OwestIJen»OweslResI ModZScr Parity S *|

s6p.02

Ocl-02

NOv-02

Dao-02

J8n-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Auq-03

20

44

Zs

89

31

57

ea

30

60

1

40

54

6

11

7

B

9

9

6

9

7

s

10

19

3.33

4.00

3.T1

8.62

4.11

6.33

5.50

3.33

0.57

1.11

4 0 0

2 0 4

3.14

s.aa

2.69

1s.s7

5.08

5.59

10.58

3.67

11.77

0.98

3. 16

3.17

e942

wa s

7888

S505

5622

4140

seas

1878

1104

14s9

1ao0

1as4

1073

1222

1187

wa s

1012

884

678

223

139

296

367

314

6.47

5.15

6.65

5.94

5.24

s.49

5.B1

7.52

1.94

5.03

a 54

3.57

1.35

0.84

1.07

-1 .07

0.47

-0.31

-0.13

1. 14

-0 13

02 4

-0.2

0.2

-o.1a

-0.49

~0.35

-1 .65

-0.12

-1.19

-1.08

-0.31

-1.08

0.49

-1.17

-o.aa

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

o 4.00 4 .x

N N N N gr; co co co CO n cm cf:

J: E < 3

Qwest Resultx- - - CLEC Result 9
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PO-9 - Timely Jeopardy Notices

Non-Desiqned Services (PO-9 A (Parity) av#

100.00% x
|
It I

I
I
I
1

u
s
o |

x
I  \

x
\

1
I

~x
• • ¢ -

+ '.s . •

90.00%
80.00%
70.00%
80.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%
go
2
3'P

N
x
m
° .:
N-a

3
ts
o

n
o
.6
m

IL

g
8Q

g
h
8

8
8z 3

's .
x-»!-4-~R-*
3 iv 8 m

4 8 8
8 2  8  2 ,

5- -  -X'  . .  CLEC Result Qwest Result `

z<\t
\

*.
80.00%

70.00%

60.00%

50.00% x \<-*' |
I

I
I

40.00%
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8
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1
I
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I
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I
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m
9
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n
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9cmW

N
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9
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m
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E
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g
A
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m
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N
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8
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Date CLEC Num CLEC Dem CLEC R8$\ CLEC Sm C Qwest Nurr Qwest Den. Qwest Resp Modzscr Parity Soon

Sep-02

OCt-02

Nov-02

Deo-02

Jan-03

Feb-0a

Mar-03

Apr-03

May-03

Jun-O3

JUl-03

Aug-O3

4

1

1

0

1

0

0

0

0

1

11

3

2

4

2

3

2

1

1

1

36.36%

33.33%

50.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

100.00%

48.10%

47.14%

50.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

177

220

194

189

153

104

SI

14

e

11

22

41

919

1036

861

918

B83

B22

709

64B

338

488

554

722

19.26%

21.24%

22.53%

20.63%

17.33%

12.55%

B.60%

2.16%

1.79%

2.25%

3.97%

5.68%

-1.43

-0.51

-1 .03

0.74

-1 .59

0.29

-0.02

-0.07

-0.01

-4.07

-1.87

-1.31

-1.62

-0.55

-1.96

-0.82

-1.01

-1.04

-1.o1

-3.48

Unbundled Loo-'>s and Number Portability PO-9 B) (Parity)

Dale CLEC Num CLEC Dal( CLEC Rssm CLEC Std [ Qwest Nutt Qwest Den' Qwest Res: Mod Z Scr Paritv Scar

Sep~02

Oct-02

Nov~02

Dec~02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Au9~03

12

3

12

5

g

29

1

10

3

6

0

B

23

17

18

33

14

63

14

15

12

21

3

17 I

52. 17

17.65

55.67

15. 159'

64.29°/
46.03

5000°

55.679

25.009"

28.57°/

0.00°/

35.2

49.95%

38.12%

47.14%

35.88%

47.92%

49.84%

50.00%

47.14%

43.30%

45.18%

0.00%

47.79%

177

220

194

189

153

104

61

14

6

11

22

41

91

1036

861

91

88

822

70

64

33

48

554

722

19.26°

21.24%

22.53%

20.63%

17.33%

12.65%

8.60%

2.16%

1.79%

2.25%

3.97%

5.68%

•

|

•

.3.g

O.

-4.44

0.74

-4.61

-7.6

-5.4

-16.9

-5.9

-7.9

0.1

-5.2

.3.4

-0.82

-3.7

-0.55

-3.8

-5.67

-4.33

-11.33

-4.63

-5.84

-0.94

-4.t7

M M

.Date CLEC Num CLEC Dem CLEC ResL CLEC Sid L Qwest Nurr Qwest Den- .Qwest Real Mod z Sc i Parity Sco

Sep-02

Oct-02

NOV.02

DeO~02

Jan~03

Feb~03

Mar~03

APr-03

May-03

Jun-D3

Ju!-03

Au9-03

1

0

1

1

7

0

1

2

1

2

2

a

2

1

5 0 0 0 %

0.00%

500098

50.00%

B750°/>

0.00%

100.00%

50.00%

0.00%

50.00%

50.00%

3307%

0.00%

0.00%

0

1

|

1

1

0

0

0

I

5

1

3

3

2

2

2

2

1

3

2

0.00%

100.00%

100.00%

0.00%

50.00%

50.00%

0.00%

0.00%

0.00%

100.00%

0.00%

N/A

N/A

0

-0.95

N/A

N/A

N/A

-1

_1.58

N/A

N/A

4*i'
80.00%

70.00% x
60.00%t
50.00%

I
\

40.00% I
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30.00% ,
.
I

.
x
I
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¢

- | g " I x
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10.00%

, \ _x
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m m

8
m
8
2

N
9
ts
o

reo1:
mW

m
810
2

¢'?

8
.1>

No
6m
D

N
9
sz

' I

I
0.00% x

N

3
m

»8 3a 3
2 -»

m

3
<
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U N E - P ( P O T S  ( p o s  D )  P a r i t y )

D a t e C L E C  N u m  C L E C  D e n e  C L E C  R e s  C L E C  S t d  [  Q w e s t  N u n  Q w e s t  D e m  Q w e s t  R e s l  M o d  Z  S e r P a r t y  S c o r

Sep-02

OcI-02

Nav-02

Dec~02

Jan-03

Feb-03

M ar-03

Apr-03

May-03

Jun-03

Jul-03

Auq-03

0

3

4

1

2

3

0

3

0

1

0

4

5

9

6

5

5

9

14

11

3

18

6

21

0.00%

33.33%

66.67%

200098

4000%

3333%

0 0 0 %

2727%

0.00%

5.56%

000%

19.05%

0.00%

47. 14%

47 14 %

40.00%

4B.99%

47. 14%

0.00%

44.54%

0.00%

22.91 %

0.00%

39.27%

177

220

194

1B9

153

104

61

14

6

11

22

41

919

1036

B61

916

B83

B22

709

648

336

488

554

722

t9.26%

21.24%

22.53%

20.63%

17.33%

12.65%

8.60%

2.16%

1.79%

2.25%

3.97%

5.68%

0.97

-0.88

-2.58

-0.06

-1 .34

-1 .86

t. 11

-5.58

-0.05

-0.93

0.25

-2.61

-041

-1 .54

-2.57

_1 .04

-1 .81

-2.13

-0.32

-4.45

-1.03

-1.56

-0.85

-2.59

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

100.00% In

I x
I

I

I

I

S
19

90.00%
80.00%
70.00%
60.00%
50.00% X
40.00%
30.00%
20.00%
10.00%

0.00%

X .

•
ac
9
8
<38833333383

O awesmeeult-  -  -x  -  -CLEC Result

=w:4"**** //
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PO-10 - LSR Accountability

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

z<-»~x--x--x~»-x--~x--»x-~»-x-»»»x-->;
100.00%

99.99%
100.00%
100.00%
100.00%
100.00%
100.00%

PO10 (Percent) Product Aggregate (PO-10 ) (Diagnostic)
Enumerator Denominator Result

76079 76079
106797 106810

91895 91895
82233 82233
11554 11554
12806 12806
21354 21354
21066 21066
20077 20077
23873 23873
26313 26313
39865 39865

r>a cu ol c\l ¢f> m v> <~o =:> c9 c!> ¢:>

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

100.00%
100.00%
100.00%
100.00%
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PO-15 - Number of 1 uh Date Changes per " Eder

Date

Sep-02

Oct-02

Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apf-D3

May-03

Jun-O3

Jul-03

Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-16 - Timely Release Notifications

100.00%
100.00%

t00.00%
100.00%
100.00%
100.00%

z Z

41

9

2

7

0

2

3

3

4

0

1

1

5

3

100.00%
100.00%
100.00%
100.00%

2

7

0

2

3

3

4

0

1

1

5

3

Sep~02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
Aug-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

(PO-16 ) (Percent) (Benchmark)
eNumerator Denominator [Result 100.00% x--x

90.00%
80.00%
70.00%
60.00%
50.00%

30.00%
20.00%
10.00%

2 5 -"5 m 3

x- i - Result Benchmark - 92.5%

If the release notifications are less than 10 in the reporting month, the standard is 1 miss
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I u- Lu \ . r1\ s

I
i

a

t13:-*__

3

".'x XI*. -x-. *.,_.»l
_xx

.1
I
I
!

90.0014 .

01.00% .

96.00%

05.00%

94.00%

93.00%

92.00%

33883883833
Bendunlrk . 95% i

3
8

|- I * . -cLEcRe=un

l 100.00%
90.00%
60.00%
10.W*
50.00%

3 50.00%
40.00%

8

30.00%
20.00%
10.00%
0.00% . .

s33,8 84 s;
Benchmark . 95%|- - -x- - -oleo Rasull

I

(PO-19) (Percent) (Benchmark)
Date CLEC Num CLEC Denim CLEC Result
Sep-02
Oct-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

624
665
695
515
524
526
775
777
778
774
871
878

631
671
712
524
524
528
780
780
780
781
882
883

98.89%
99.11 %
97.61 %
98.28%

100.00%
99.62%
99.35%
99.62%
99.74%
99.10%
98.75%
99,21 %

(PO-19 A) Rel. 8.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

186 188 98.94%

(po-19 A) Rel. 9.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Sep-02
Od-02
NOv-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03

187
189
181

189
189
189

98.94%
100.00%
95.77%

(PO-19 A) Rel. 10.0 (Percent) (Benchmark)

98.45%
99.48%
97.42%
98.46%

100.00%
99.49%
99.49%
99.49%

100.00%
98.48%

100.00ss
90.00ss
ao.ooss
70.00%
50.00%

3 50.00%
40.00%
ao.00%
20.00%
10.0D*

0.00%

3
-3 33 8 8 8 8 n

8 3 2 s s Q 3
s
s

.. 4¢- .. CLEC Rssull Benchmark - 95%

7

100.00%x--~¢¢-1rra¢--x-4:-~s¢--~n<--x
90.00%
a0.oox
70.00%
80.o0%

E 50.00ss
40.00*
3o.00%
20 ooss
10.00%
0.00% . .

i $ S i 3 3a 8 3 o ..

.--*-~CLECRosun - .

L §8 8 3 8 3 §
Benchmark- 95%

-

Date CLEC Num CLEC Denom CLEC Result
Sep~02
OCt-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

190
192
189
192
195
196
196
196
197
195

193
193
194
195
195
197
197
197
197
198

Qwest Pert Results .. PID (14-State 271 PID 5.0) Arizona

on_1Q . stand-Alone Test Environment (SATE)Accuracy
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PO-19 - Stand-None Test Environment (SATE) Accuracy

Result 100.00% r - x ~ " » ; = - 1 ; - 4 ¢ - l c - x - a ¢ - x - . : - a c - x
90.00%

t 00.00%
70.00%
60.00%

3 50.00%
o 40.00%

30.00%
20.00%
10.00%
0.00%

333338833833

100.00%
98.17%
97.25%

100.00%
99.55%

100.00%
99.55%

100.00%
100.00%
99.55%

100.00%
- - -x- - - CLEC Rosun Bondlnark- 95% |

P0-19A Rel. 11.0 Percent Benchmark
Date CLEC Num CLEC Denom CLEC Result
Sep-02
001.02
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

224
214
212
218
219
221
220
221
221
220
221

224
218
218
218
220
221
221
221
221
221
221

100.00%
98.17%
97.25%

100.00%
99.55%

100.00%
99.55%

100.00%
100.00%
99.55%

100.00%

x--nc-4¢-~n<--az--x I

13

10000% 1
90.00%
80.W%
10.00%
80.00%
50 go*
40.00%
30.00%
20.00%
1000%
0.00%

33388333388
-a¢- - -CLEC Rosun Benchmark - 95%

r

x - m100.00%
90.00% .
80.00% .
70.00% .

11 80.00% .
3 5oooss

40.00%
30.00%
20.00%
1000%
0.00%

8Gs888888888 8
Benchmark . 95%- - -x- - - CLEC Rasun

l

(po-19 A) Rel. 12.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Sep-02
OC!-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

239
239
240
239
239
240

240
240
240
240
240
240

99.58%
99.58%

100.00%
99.58%
99.58%

100.00%

(PO-19 ) Rel. 13.0 (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Sep-02
Od-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

260
262

264
264

98.48%
99.24%

Date CLEC Num CLEC Denom CLEC Resun
Sep-02
oei-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

61
60

111
111
111
111
119
122
120
119
152
153

61
65

111
111
111
111
122
122
122
122
151
158

100.00%
92.31%

100.00%
100.00%
t00.00%
100.00%
97.54%

100.00%
98.36%
97.54%
96.82%
96.84%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

(PO-19 A) Rel. VICKI (Percent) (Benchmark)

X--l¢*~!¢--JC x

x x 'x- -x

§ § § § § $ $ 8 § § §

x- ¢ ¢ CLEC Rniult Benchmark- 95*
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy

CLEC Num CLEC ResultDate ICLEC Denom

Qwest Pert Results .. PID (14-State 271 PID 5.0) Arizona

(PO~19 B) (Percent) (Benchmark)

97.06%

<9 4000%

97.80% n m w w m m m m m m cn m

x- - - CLEC Res uh Benchmark- 95% |

Sep-02
Oct-02
NoV-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03 95
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PO-20 Manual Service Order Accuracy

I
x_ _x

' I - x

x
' s ¢X..X'
Y. _x

*.'x'
03.00%
9200*

38s S

100.00%
99.00%
98.00%
01.00% x - x

§ 90.00% |
o 95.00%

94.00% l

91.00%

Benchmark. 95%

88 338 3
l--*--cLEcR¢»un

Resale POTS and UNE-P (POTS) (Benchmark
Date CLEC Num CLEC Denom CLEC Result
Sep-02
Od-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

465
525
476
472
484
459
457
500
507
496
512
517

480
540
500
500
515
480
475
520
520
500
520
520

96.88%
97.22%
95.20%
94.40%
93.98%
95.63%
96.21%
96.15%
97.50%
99.20%
98.46%
99.42%

Unbundled Loops (Analog & NL 2-wire) (Benchmark)
CLEC ResultCLEC NumDate ICLEC Denom

372
429
383
409
424
395
410
428
411
411
432
413

394
440
397
420
440
400
420
440
420
420
440
420

94.42%
97.50%
96.47%
97.38%
96.36%
98.75%
97.62%
97.27%
97.86%
97.86%
98.18%
98.33%

Sep-02
Od-02
Nov-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2003 Page 68 of 364



Order Accuracy

4

: ;(Diagnostic)
Date CLEC ResultCLEC DenomCLEC Num

: y a

55 :

44:
x

444

5108
4321

3451

3518

3723

5118

8729
10900

10981
12084

13329

18095

5085
4309

3438

3518

3708

5107
8707

10872
10894

12039

13291

18071

99.55%
99.72%

99.82%

99.94%

99.80%

99.79%

99.75%
99.74%

99.39%
99.63%

99.71%

99.85%

Sep-02
Oci-02

Nov-02

Dec-02

Jan-03

Feb-03
Mar»03
Apr-03

May-03
Jun-03

Jul-03

Aug-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Addition! information related to OP-5 new service installation quality - order accuracy
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center

Calls Answered within Twenty Seconds . Interconnect Provisioning Center (Percent) (OP-2 l (Parity)

CLEC Denim CLEC Result lowest Num Qwest Denom Qwest Result

97.62%

40.00%

w w w N § § mum c f :m gt)

-x- - - CLEC Result Qwest Result
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

Date CLEC Num CLEC Dene CLEC Rest CLEC Std E Qwest Nun' Qwest Den- Qwest Rest Mod z Sir Paritv Ser

\oI
9
u

x - x - ~ x - x - x - x - - x x
I \ I

| `\ II ' 1
» \ I l I

I I I \ I
. n 1 .  •  . s .

1 I \ p \  r

s \ I xx

100.00%

9 8 0 0 %

s aoov .

940D%

9 2 0 0 %

900094

BB00%
g N m

99

m
2
:W

9
o o

m

8
2 2

N N m Ra n
9 ° D 98 s > 8 8 3 s

m z D 'T ll.

g n
E :E 'a <

•- - -X~ - - CLEC Result Qwest Result

Sep~02

Oct~02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-o3

Jul-03

Auq'03

15

13

16

8

11

15

14

10

13

14

15

14

16

13

16

11

15

14

10

14

14

16

14

93.75%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

92.86%

100.00%

93.75%

100.00%

24.21 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

25.75%

0.00%

24.21%

0.00%

3174

3419

2938

2652

3149

3175

2955

2907

2750

2818

3071

2881

3390

3638

3156

2840

3358

3324

3131

3035

2859

2944

3200

302

93.63%

93.98%

93.09%

93.38%

93.78%

95.52%

94.41 %

95.78%

96.19%

95.72%

95.97%

95 37°

-0.02

-0.91

-1.09

-0.75

-0.85

-0.84

-0.9t

-0.56

0.64

-079

0.49

-0 B

-1.01

-1.55

-1.66

-1.46

-1.52

-1.51

-1.55

-14

-0.61

_1.48

-0.7

-1

Date

Centrex Parity)

CLEC Num CLEC Dem CLEC Rest CLEC Std E Qwest NutT Qwest Den- Qwest Real Mod z Sc! Paritv Ser

4

t
u
s
o

100.00%
9 0 0 0 %
B0.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

cy:
Q
__|
:
' 7

N
9
13
o

m
9
B.<

mo1:m' 2

m
9c:9

mo
.L
W

2

8
9ll.

No
6o
D

N
9
3z

g
8
w

213
Ev:

8
N

E

9- - -x- - - CLEC Result Qwest Result

Sep-02

Oct-02

Nov~02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-O3

MBY'03

Jun-o3

Jul-03

Aug-03

55

55

31

as

24

as

as

43

33

Se

42

26

62

ea

36

44

pa

as

as

41

36

40

41

as

00.11%

a0.aa%

86.11%

law%

a5.11%

92.11%

99.74%

91.49%

91.61%

90.00%

89.38%

78.79%

Residence (Parity)

¢X\
, ¢ - ° < ~ x - ~ x \

` X _ `x'
» ) ¢ .

I , X - = xI
3

1 of 00%

99.00%

98.00% x

97 OO*

96.00%

95.00%

94.00%

§§3§338338 33
9In 1 -x- I 'CLEC Rssull Quam Result

/

.sxa Q* in• g I • • • ¥
1 0 0  0 0 %  - x
90.00% I
ao 00%
10.00%
60.00%

§ 50 oops
• 4000%

3 0 0 0 %
20.00%
10.00%
0 0 0 %

8~$~°°ssls3882348 83
9

4,

3
-3

Qwest Result

/
-  -  * -  -  -  CLEC Ros ull

om Cl£c  Num CLEC Dam CLEC Re\ CLECSld I Qwest Nun Qwsax Don a w Res: Mo dZ S c r Par fv Ser

Sep-02

061-02

Nov-02

D1o02

Jan-03

Fol>03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aun-03

432

172

145

111

139

12a

130

196

165

116

142

151

441

N a

146

111

140

130

131

197

186

171

142

153

97.98%

99.42%

99.32%

100.00*

99.29%

se.4ess

99.24%

99.49%

99.40%

99.44%

100.00as

9a.69ss

14 14%

1.58%

a.251s

9100*

8.42%

12.31%

8.70%

7.11%

7.74%

7 5 0 *

0.00%

11 .less

15230

16957

15105

14893

14306

11191

12461

1142a

12574

12951

13280

13147

15732

17sao

1ssa9

1s41a

14740

12180

12773

11733

12832

13151

13553

13505

9 s a 1 %

96.73%

97.21%

98.59%

97.08%

97.01%

97.58%

97.40%

97.99%

9a.4a%

97.99%

97.as%

-1.36

-1.98

-1.54

-2.02

-1 55

-0 96

-1.24

-183

-1 28

-1.03

-1.7

-1.03

-1 .82

-2.2

-1 .94

-2.23

-1 .94

-1 .59

-1.?5

-2.11

-1.78

-1 .63

-2 Ta

-1.63

Con fox 21 (Parity)

Dow CLEC Num ICLEC CLEC Ream CLEC so Gwen Nu Qwuarben- Qwest Real Mod z Ser Parity Sci

Sep-02

O¢!~02

NOv-02

De0-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jaws

Au9-03

1

I

1

1

1

1

1

1

1oo.oo

100.00

100.00

100.00

0.00%

0.00%

0.00%

0.00%

41 a

426

330

315

332

326

324

a la

302

304

264

277

462

464

360

342

353

351

341

346

317

Paz

zap

295

90.48%

91.81%

91.87%

92.11%

94.05%

92.58%

95.01%

93.35%

95.27%

91 57%

93.95%

93.90%

-o. 3

~029

~0.22

-0.25

.1.15

-1 la

-1 14

-1 15

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2003 Page 71 of 364



OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-3B - Installation Commitments Mel (Percent) - Dispatches outside MSAs
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
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CLEC Num CLEC Dem CLEC Real CLEC Std I Owns! Nulr Quos! Den- Qwest Res: Mod Z So' Parity SerDale
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Od-o2

nov-02

DOI>02

Jln-03

Feb-03

Mar~03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

3

7

1

a

9

8

1

1

1

24

2

3

a

1

9

10

9

19

5

12

16

25

29

100.00%

B7.50*

100.00%

08.89%

90.00%

88.09%

10000%

1000094

100.00%

93.75%

96.00%

96.55%

0.00%

33.07%

0.00%

31 .4396

30.00%

31 .43%

0.W %

0.W %

0 . M %

24 .21 %

19.80%

18.25

2340

2653

2187

1918

2229

2050

2098

2187

2259

2237

2393

2324

245a

2766

2299

2062

2317

2127

2181

2229

2a53

2282

2457

2401

95.20%

95.91%

95. 13%

95.93%

96.20%

96.38%

96.82%

91.22%

91.2a%

98.03%

97.40%

96.79%

-0.39

0 9 8

-0 s

0 91

0.B8

0.99

-o 79

-038

-058

1

0 4 a

0 1 6

-1 24

-0.4

-1.38

-o.45

-o.4s

-0.4

-1 .is

-1 .23

-1 .35

-0 39

-0.71

-0.9
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs

UNE P (Canuul) (Parilv .I
a 019

/3

100.00*
90.00%
80.00% I
10.00% .
80.00%
50.00% .
40.00%
30.00%
20.00% .
10.00% .

0.00%

383 8
3

$8 <'=838 88358
: »: -  -  -x-  -  'CLEC Rasuh Qwssl Rasuh |

.4. . - . . . _

1

UNE P (c0mw¢ 21) (Parity)

CLEC Num CIEC IJGUKD a y CLEC RI CLEC Sld dQwusl Nu Qwssl D001own: RIII Mod z Sc! Pnvity Ser

. o

Sep-02

oe:-02

NOV-02

DOO-O2

J1n-03

Fs b0 3

M8I-03

Apr-03

May-03

Jun-03

Jul-03

Au a

as

i s

50

Zs

39

31

pa

41

10

30

24

2o

32

43

47

24

39

31

2 1

39

10

29

24

18

91.43%

89.58%

94.00%

92.31%

100.00%

100.00%

96.43%

95. 12%

100.00%

96.61%

100.00%

90.00%

D a l l CLEC Num CLEC Dan( CLEC Run CLEC SIR r Qwusl Nun Qwest Don- Q w u l  R a y ModZScr Pariiv s

s1¢>02

OC!-02

Nov--02

000>)2

Jan-03

Fob03

Mar-08

Apr-08

May-03

Jun-03

Jul-03

Aug-03

4

4

5

6

1

9

6

2

4

1

1

5

5

5

7

2

9

e

4

4

1

1

80.00%

80.00%

100.00%

8 5 1 1 *

50.00%

100.00%

100.00%

50.00%

100.00%

100.00%

100.00%

.
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Numerator
Line Sharing (Benchmark)
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OP-3C - Installation Commitments Met (Percent) - No dispatches

)Residence (P

Dale CLEC Num CIEC Den: CLEC Rssn CLEC so I Qwest Nutt QwestDon aw Re51ModZScr P a ' Ser

snpaz

Od-02

Nov-02

Da0-02

Jln-03

Fib03

Mu-03

Apr-os

May-03

Jun-03

JUl-03

Aug-os

1260

335

354

212

331

350

2094

271

244

286

172

184

1263

335

384

272

334

350

2097

27a

244

266

172

184

99.16%

100.00

1oo.oo

100.00

99.10%

100.00%

99.88%

99 ws

1000016

100.00%

10000%

100.00%

4.87%

9.00%

0.00%

0.00%

9.43%

0.00%

3. 78%

5.98%

o.00%

0.009s

0.00%

0.00%

w a s

30403

27857

26180

28821

23861

24743

27eso

27a40

29207

30120

32206

27387

30568

z o o

28319

28951

24012

24as1

21a2a

27940

29291

30201

32337

99.41 *

99.46%

99.59%

99.40%

99.55%

99. 15%

99.45%

99.50%

99.84%

99.71 *

99.73%

99.59%

-1.59

-1.34

-1.21

-1.28

1.14

-1.72

-2.44

-0.32

-0.93

-0.87

-0.88

-0.86

-1 .97

-1 .82

.1.74

-1 .78

-0.31

-2.05

-2.4a

-1.2

-1.57

-1.53

-1.41

-1.52

Business (PIIYRY)

Day CLEC Num CLEC Dem CLEC Rom CLEC sm r QvwnNunr QwestDon ow n RemModzscr Pa Ser

Sep-02

Oc!-02

NOv-02

Di002

Jln-03

Flb-03

Mar-0G

Apr-03

may-03

Jun»03

Jul-03

Aug-03

43

11

9

21

20

12

31

9

13

12

15

27

43

11

9

21

20

12

37

9

13

12

15

27

100.00%

100.00%

100.00*

100.00ss

100 go*

100.00%

10000%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

89

87

154

67

ea

as

734

TO

78

so

90

716

901

773

695

905

101

149

149

1a1

849

909

922

98.79%

97.34%

97.54%

91.41%

97.90%

96.46%

98.00%

9B,40%

98.34%

98.00%

97.36%

98. 16%

-1 1

-0

-0.4

z

.

-0.74

-o.e

-o.e

-o.

-0.

-0.4

-0.4

-0.6

-0.7

-1 .71

-1

-1.2

-1 .4

-1.39

-1.4

-1.52

-1 .pa

-1.2

-1

-1.38

-1.43

Csmluu(pa )

D819 CLEC Num CLEC Dem CLEC Resp CLEC Std r Owl!! Nunr Qwest Don- Owns! Res:Modzsir Paiilv Sci

Sep-02

Oc!-G2

NNV-02

DeC-02

J8N-03

Fab-03

Mu-0 3

Apr-03

May-03

Jun-03

Jul-03

Auq-03

7

4

9

3

2

12

o

1

2

3

9

a

a

4

9

3

3

12

2

a

a

s

17

a

07.50%

1 0 0 0 0 *

1oo.0oss

100.00ss

66.87%

100.00%

0.00%

al. 50%

88.67%

50.00%

52.94%

100.00%

Ceniiox 21 (PIN)

Date CLEC Num CLEC Dem CLEC ROSa CLEC Std I Owcst NunrOwosn Don-Qwest Rl81Modzsd Panopy Ser

s8p-02

OCI-02

Nov-02

Dao-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

2

1

2

1

100.00%

100.00%

0.00%

0.ooas

258

154

1a5

156

134

500

480

207

119

141

142

97

: h e

1

LB

182

13

502

48

211

181

14

14

96.99%

97.47%

99.40%

98.30%

99.26%

99. 80%

98.56%

98.10%

9 5 3 0 *

95.27%

91.93%

97.98%

-0.25

-0.16

-1.15

-1.1

I

I

t
x_ x--as-4:-x
, we .'

x

E

100.00% -x-x
99 was `-
99.80% `. _-'

99.40% I

99.20%

99 loss
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98.60%

3
i. - -x- - -oleo Rnull 9

3 883883383
awn"ul¢l

3

...-

100.00% x-x-x-x-x--nc---nc--x--1c--ac--x-x

t 99.00%

98.00%
97.00%

96.00%
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94.00%

33;8 83.83g  $
8

. 2. -a¢- - - cLEcRyun aw Rosult |

I

t

E

a/'90.00% I
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
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3883383 833388
9-| Owns: Result- - -x- - -CLEC Result
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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PBX (purify)

CLEC Num CLEC Dem CLEC Rest CLEC Std E Qwest Nun' Qwest Den~ Qwest Real Mod z Ser Parity Sc!

Sep~02

OCt-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr»03

May~03

Jun~03

Jul-03

Auq»O3

4 4 100.00% 0.00%

1l

4

7

4

7

11

13

1I

2

11

8
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5

8

4

8
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7

2

90.91 %

100.00%

90.00%
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100.00%
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100.00%

100.00%

100.00%

100.00%

100.00%

N/A N/A

mm'
Basic Rate ISDN(Parity

Date CLEC Num CLEC Dim CLEC Rasa CLEC SM r Qwisl Nun QwestDon Owns! Ros:ModZSCl Parity Ser

Sep-02

061-02

Nov-02

Dao-02

JlN-03

Fob03

Mar-OG

Ap'-oa

Miy-03

Jun»03

Jul-03

Aug-os

3

1

1

1

2

3

1

1

1

2

100 go*

100.00%

100.00%

100.00%

100.00%

I

Date
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CLEC Num CLEC Dem CLEC Rem CLEC Std I Owns! Nun Qwest Den- Qwtst Rn: Mod Z Ser Parity Ser

Sq:-02

Oc!-02

Nov-02

DeC-02

Jan-03

Fcb03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

A419-03

7

2

3

7

2

4

2

1

I

3

1

a

2

3

7

3

4

3

1

1

3

1

a7.50ss
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100.00%

100.00%
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100.00%
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100.00%
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2
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100.00%
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OP-3C - Installation Commitments Met (Percent) - No dispatches
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Date CLEC Num CLEC Dene

ow

CLEC Rest CLEC Stdt: Qwest Nurr Qwest Den- Qwest Rest Mod Z Ser Porky Sci

sep-oz

OC!-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-O3

Apr-03

May-03

Jun-03

JU\-D3

Aug-03

11

9

7

17

20

l a

g

4

8

7

22

34

11

10

7

18

20

13

9

s

8

7

22

34

100.00%

90.00%

100.00%

94.44%

100.00%

100.00%

100.00%

80.00%

100.00%

100.00%

100.00%

100.00%

0.00%

30.00%

0.00%

2 2 9 1 %

0.00%

0.00%

0.00%

40.00%

0.00%

0.00%

0.00%

0 0 0 %

3513

3144

2439

2948

3536

2729

2886

2958

2678

3010

3147

3852

I

356

31

245

295

356

273

288

297

269

3021

315

385

98.49%

99.40%

99.47%

99.73%

99.27%

99.63%

99.51 %

99.53%

99.37%

99.64%

99.71%

99.82%

l l

|

-0.41

1.

-0.1

1.95

-0.38

-0.22

-0.21

2.28

-0.23

-0.15

-0.2

-0.2

.1.25

0.14

-t.12

0.19

-1.23

_1.13

-1.13

0.38

-1.14

-1.1

-1.15

-1.15

UNE . P (poTs (Parity

Date CLEC Num Cl£c Dem CLEC Ran CLECSMI Qwun Null Qwest Res:Modzscr Pa'  Sq

. I

Sep-02

Od-02

NOv-02

D0002

J00-03

Fab-03

Mu-08

Ap'-oa

Muy-03

Jun-03

J ura

AU s

910

1013

a s

9B1

830

2a:w

8037

941 I

7904

s a y

9911

1ssoo

913

1015

807

982

830

2842

8942

a414

7906

9650

9921

15804

99.61%

99.80%

99.88%

99.90%

100.00%

99.

99 92%

99 96%

99 91%

9 9 9 1 %

99.96%

99.91%

5.72%

4.43%

3.52%

3.19%

0 . 0 0 *

4 . 1 9 *

2.aa%

1.89%

1 5 9 *

3.05%

2 .0 1 *

1.s9»s

27919

31 zoo

2a411

28837

29707

24549

25477

28427

zaeos

aooas

31005

33111

28103

31469

28543

27014

z9ass

24779

zsaao

2B577

28721

30140

31110

33259

99.35%

99.40%

99.54%

99.34%

99.50%

99.07%

99.40%

99.48%

99.81 %

99.86%

99.68%

99.56%

-1.2

-1 .64

-1.4

-2.11

-2.01

-a.9s

-4.87

-5.46

-4.63
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-4.44

4 . 5 3

-1.73
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-

|
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Nov-02

Dio-92

J8n»03

Fob-03

Mar-03

Apr-03
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Jul»03

Jul-03

Auq-03

12

4

a

a

2

6

3

s

45

31
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s

a

s

2

6

3

6

i s

32

l a
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100.00%

100.00%
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OP-3C Installation Commitments Met (Percent) - No dispatches
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - IntenaI Zone One

unIT os (panty)
CLEC Num CLEC Don: CLEC no CLEC Std I Qwest Nunr Qwest Den Qvuesx Res\ Mm z So Parity SciDot!

$0949

Ocr~o2

Ncv02

Dao-02

M903

Feb-03

Mar-O3

Apr-03

May-03

Jun-03

Jul-03

M9-03

6

12

11

s

11

7

11

13

21

as

54

20

e

12

11

5

11

1

11

13

21

67

54

20

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

98.51%

100.00%

100.00%

0.00%

0.00*

0.00%

o.o0%

0.60%

0.00*

0.00%

0.00*

0.00%

12. 13%

0.00%

0.00ss

124

753

585

61 s

sos

see

quo

135

768

a21

ae0

953

845

954

743

741

828

1~s

ago

823

843

910

94a

1073

as88%

1a93%

1a 73%

83 13%

8293%

86.42%

87.36%

as31 %

so87%

90.88%

9072%

aa82%

-1

-1 .78

-1 71

-1

-1.49

-1 .04

-1.25

-1 24

-1.44

-2.09

-2.29

-1.57

-1 .B1

-2.08

-2.04

-1 .61

-1.91

-1 .83

-1.78

-1.75

-1.87

-2.27

-2.39

-1.96

Do!! CLEC Num CLEC Dom CLEC Rasa CLEC Std r 9 alNu • . . ID ¢ |I v|  I Z S • rriv S

$GP-08

OC!-02

Nov-02

D80-02

Jan-03

Feb03

Mar-03

Apf-63

May-03

Jun-03

Jul-03

Auq-03

1

4

2

1

1

3

2

3

5

2

1

4

2

1

1

3

2

a

5

2

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0 . 0 0 *

0.00%

0.00%

0.00%

0.00%

0.00%

27

ea

19

21

57

46

76

14

so

al

39

38

28

56

24

29

87

51

78

87

59

33

41

41

96.43%

67 less

79 IN%

93. was

85.07%

90.20%

97.44%

85.06%

98.31%

9394%

95. 12%

92.68%

-0.19

-1 33

-0 7

-027

-0 33

-0 28

~0 59

~0 22

-0 53

-0.31

.141

-L81

.142

-116

-L2

.141

-1 36

-1 13

-1.32

-1 19

ram Fiber . IOF (DI nasty)

Da y CLEC Num CLEC Dem CLEC Rosa cLEcsx4 r Oivisl Nunr c IDon • tR I • |z 4 a v S c r

Sap-02

Oc!-02

NNV-02

Dao-02

Javas

Feb-03

Mal-03

Apr-03

May-03

Jun-03

Jul-03

Auq4J3

1

2

1

2

100.00%

100.00*

0.00%

0.00%

-

--as-x xi
I
I

100.00ss
90.00%
ao.ooss
1o.ooss
60.00*

E so.ooss
40.00*
30.00%
20.00*
1o.ooss
9.00%

3 383 8;8§e= 8
so 5

n | *~ . 'CLEC Res uh

. *3¢is;
I Qs¢slRlsul\

x100 go* x
90.00%
B0.00%
70.00%
60.00%

3 50.00%
40.00%
30.00%
20.00%
10.00%
0.00% .

383338888328
I . -x- 1 I CLEC R!llll[ = Qwnsl Rssull

Unbundled Loop And (Benchmark)

. x x

I
100.00% x
98.00%
96.00%1
94.00%
92.00%
90.00%
00.00%
B5.00% .
a400%

333

Date CLEC Num CLEC Dem CLEC R io CLEC so r Qwest Nun QwutVen Qwest R551ModZScr Parity Sci

Sep-02

Oct-G2

Nov-02

0 8 0 0 2

Jin-03

Feb-03

Mar-03

Apr-0a

May-03

Jun-03

Jul-03

Aug-03

1394

m s

970

1435

1164

2199

1203

855

1106

1281

1175

824

1399

1250

9a1

1470

1199

2246

1252

e e l

1114

1a15

1179

830

99.64%

98 sass

98  go*

91.62%

97.08%

97.91%

96.09%

98.96%

99.28%

97 .41*

99.66%

99.28%

5 . 9 7 *

10.52%

10.53%

15.25%

1e.aa1s

14.31%

19.39%

10.15%

a.44%

15.a7s1.

5.81%

8.47%

1a4o4

20376

18043

17545

17455

14972

15417

14335

15324

15759

1sas1

16028

19122

21168

18695

18258

wo e s

154a4

15904

14768

15691

16095

16753

16526

9 6 2 5 %

96.26%

96.51%

s s 0 9 %

96.45%

96.69%

96 94%

9 7 0 7 %

97.66%

97.97%

97.60%

96.99%

-6 as

.4 15

3 94

- 2 9

-1 15

-301

1 68

-3 2

-3.46

1 39

-4.41

-3.71

-4 92

. 3 8 9

-3.39

-2 76

.1.1

-2.83

0.02

-2.95

-3.1

-0.15

-3.72

-3.29

.9x-ae. x-*. '
»» -f' no

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

100.00% >5-~a¢--x-~x-~n<--az-x-x--x-~g¢---~1l¢-~z¢
s •  3  •  9  •  •

•

N n n n n n n

CLEC Rsiull a Quos! Res uh

*r

4

September 19, 2003

23

Page 85 of 364



OP-3D - Installation Commitments Met (Percent) - InternalZone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

I»Date CLEC Num CLEC Den CLEC Res CLEC Sad Qwest Nu Qwest Den Qwest Res Mod ZScr Parily Sci
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OP-3D - installation Commitments Met (Percent) - Interval Zone One

Enhanced Extented Loops (EELs) (Benchmark)
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9
5

18
18
19
36
39
47
40
44
23
43

11
10
24
22
32
42
45
50
43
52
24
47

81 .82%
50.00%
75.00%
81 .82%
59.38%
85.71%
86.67%
94.00%
93.02%
84.62%
95.83%
91 .49%

38.57%
50.00%
43.30%
38.57%
49.11 %
34.99%
33.99%
23.75%
25.48%
36.08%
19.98%
27.90%

Standard DevCLEC ResultDenomDate
11.71;5;522

UNum

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

September 19, 2003 Page 89 of 364



OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Internal Zone Two
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OP-3E . Installation Commitments Met (Percent) .. Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) Interval Zone Two
I
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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OP-4A - Installation Interval Average Days) - Dispatches within MSAs
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OP-4A Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation lmewal (Average Days) - Dispatches within MSAs
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OP~4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4B - lnsiallatlon Interval (Average Days) - Dispatches outside MSAs
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OP-4B - installation Interval (Average Days) - Dispatches outside MSAs
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OP-4B - Installation Interval (Average Days) - Dispatches outside MSAs
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OP~4C - Installation IntenaI (Average Days) - No dispatches
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OP»4C .. installation Interval (Average Days) - No dispatches
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OP-4C _ Installation Interval (Average Days) - No dispatches
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OP-4C - Installation Interval (Average Days) - No dispatches
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OP-4D - Installation Interval (AverageDays) - Interval Zone One
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-0.9

-o.

-0.74

-0.32

J0.B6

1 21

-o as

-0.19

-0.a4

0.1

-1.29

-1.84

-1.51

-1.18

-1 .45

-1.2

-1 .52

-0.27

-1 .52

-1 12

-1 .51

-0.58

Dark Fiber - IOF (blagncsuc)

nm CLEC Num CLEC Done CLEC RDII CLEC so r Qwest fury Qwest Dan l II  R •  o |z
a  ..

rs
Sep-02

Oct-02

NOv-02

D80-02

Jan-03

Fob-03

Mai-03

Apr-00

May-03

Jun-03

Jul-03

Auq-03

0

s o

1

3

l o0.

20.00 0.00

ally'
Unbundled Loop Analog (Benchmark)

Dale CLEC Num CLEC DOD! CLEC Rea CLEC Std I Qwest Nunr Qwest Dan- 9 st R I \ nz s
SiP-02

Oc!-02

NOV-02

Ds002

Jan-03

Feb-03

Mar-03

Apr-os

May-03

Jun-03

Jul-03

Aug-03

4010

4511

2502

410

348

*»

1a4

432

226

277

275

3854

21

798

ago

495

786

Asa

1331

164

459

577

532

733

411

5.10

5.31

5.05

5.22

5.10

5.89

5.66

4.94

4.ao

5.19

4.98

4.85

1.54

1.82

0.94

0.87

1.03

2.23

4.04

2.14

1.11

2.33

1.23

1.21

128095

138114

118229

114311

102559

85615

86102

1a821

m e a

s1e12

asa4e

92146

19221

21328

18834

1a419

18313

15623

15992

14650

15781

16178

16849

16609

6.86

6.48

s 2B

6.21

5.80

s.4a

5 38

5 3 1

5.53

5.42

5.33

5.55

-6.46

-4.15

-4.4

-3.73

-2.22

2.56

1.32

-1.38

-2.93

-0.96

-1.53

-3.13

4.93

-3.52

-3.67

-3.27

-2.35

0.56

-0.2

-1 .82

-2.78

-1 5B

-1 .93

-2.9

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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OP-4D - Installation Interval (Average Days) - Imewal Zone One

f
I

I

Unbundled Loop - 2 Wire Non-Loaded (BGl1cPmalk

I8

14.00

12.00
1o.00

8.00
6.00 I

"°°*'*'*~-x-*°*~¢¢--x--x-*-2.00 1
0.00l ~t°°'
333333333383

Data CLEC Num CLEC Den: CLEC Rea CLEC Sid r Qwest Nurr a w Don Qwu! RHIModzscl Parity SU

s w o t

OC!-02

Nov-02

n o w :

Jan-oa

FSb-03

Mlr-03

Apr-03

may-os

Jun»03

Jul-03

Au9-03

407

aa4

330

259

307

348

a24

223

294

sos

2 a 1

292

124

94

' I

, .
•

. .
•

9

n m

11

T

1

94

94

94

I

;v

32

3.

3.8

2.

3.

3

2

2.93

2.85

3.28

3.05

3.11

1.1s

0.95

4.66

0.aa

1.4a

1.07

1.10

1.24

1.06

0.99

1.11

1.18

2590

2358

1ae9

1420

1991

110s

1214

1100

1ao4

912

2o14

1569

297

203

163

141

222

N a

159

lea

191

138

173

145

8.T2

11.62

11.59

10.01

8.97

9.sa

a.o1

6.75

6.B3

6.71

11.64

10.82

•-7 1

•
-4.87

-4 7

-7.0

-80

-4 41

-4

-394

-s 98

.5 89

|;-4

-3.

-5.37

-a.96

-3.9

-5.28

.5 91

-a.sa

-3.61

-3. 4

-464

-458

-3.47

-3.01

.4

I

2.00

1s.oo

I

ex
4.00

i n . . .

8 8 n38 Q 3 8 § 388333
I I * u 'CLEC Rsaull 9 Qwest Result !

/
r-

1

I
3s

I
383838

10.00
16.00
14.00
12.00

3 10.00
8.008

l _ x . . x .ix 'x *x *~~x.*-¢¢-~x--x-
2.00
000 .

3 8
3

l
~iii?

a- - -x- - - oleo Result own: R-un |

W

I

. 4 Wire Non-Loaded (Pirilv)Unbundod

Data CLEC Num CLEC Dam CLEC RISI CLEC Sid I Qwest Nunr Qwest Don- Qwest Res: Modzscl Plain SU

Sep-02

Od-02

Nov-02

DG9-02

Jan-03

Fob03

Mar-03

Apr-OG

May-03

Jun-03

Jul-03

AUq-03

-o

o

.JD

v ;

12

144
121
104

1os4

9791
11298

99a4

9817
11

1

12214

958

1040

775

111

857

w e

898

852

ass

929

914

m e a

13.85

13.92

15.88

13.4

12.42

12.19

12.5a

11.12

11.34

12.11

13.41

11.28

Dill 1• ¢ |LEC Num CLEC D I M ZI

Unbundled Loop . DS1 Capable (Parity)

CLEC St CLEC Sadr !Nunr S! Par fv SCI

Sep-02

Ocl-02

Nov-02

Deo-02

JlN-03

Feb-03

Mar-03

Apr-ca

May-03

Jun-os

J u r a

Auq-03

eos

654

643

440

ass

584

4a1

341

415

288

Asa

343

85

119

99

78

15

109

89

78

as

63

77

63

7.13

5.50

6.49

5.64

6.21

5.36

4.a4

4.31

5.00

4 57

4 11

5.44

5.15

2.96

5.36

2.85

s.se

1.65

2 77

0.74

1.86

0.64

0.86

3.84

12790

14472

12153

10403

10647

9791

11298

ssa4

9817

11aeo

13058

12274

s e c

w e

115

771

857

803

89B

B52

858

929

974

wa s

4

13.3

13.9

15.6

13.4

12.4

12.1

12.

11.7

11.

12.7

13.41

11.2

-623

-9.22

-5.73

-s.a4

-6.53

-a.44

-111

-8.02

-5.69

-8.07

-1.s1

-5.33

-4.19

-6.61

-4.48

-4 as

4 .91

-5.13

.5.69

-5.88

-5.07

-5.91

-5.63

-4.24

all-'
Parity Sci

-4.51

-3 14

-376

-4.74

.5.43

-3.6

-299

-35

-3.68

-3 95

-333

-2.7

¢ D _ .
Unhundlod Loop ISDN Capable Parity)

CLEC Num CLEC Dam CLEC Rasa CLEC Std I Owns! Nuns Owns: Don- Qwest Real Mod Z Sc!

s1p-02

OC(-02

Nov-02

Doo-02

Jln-03

Feb-03

Mar~03

Ap'.03

May-03

JuN-03

Jul-03

Aug-03

331

411

269

430

295

330

348

272

32

408

a s s

231

ea

97

75

109

as

90

96

90

8 1

103

98

66

3.76

4 24

3.59

3 9 4

3.51

3.87

3.82

3.02

3  la

3 9 6

3.63

3.50

1.44

1.90

1.14

2.24

1.a4

1.10

1.20

1.15

1.30

1.sa

1 29

1 01

2590

ossa

1B89

1420

1991

1706

1193

1081

12B2

895

2014

1569

297

20

16

141

2

17

154

1

i s

13

17

14

8.72

11.62

11.59

10.01

8.97

9.sa

7.75

s.a4

e.ae

6.73

11.64

10.a2

-5.77

-4

-4.54

-6.1

-7.2

- 4 2

-3 2

-4.11

-4

-4 8

•-3.

-2 1
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OP-4D . Installation Interval (Average Days) - Interval Zone One

Unb\mdlod LIP . ADSL Quallflod Bsndlmark

Data CLEC Num CLEC Dem CLEC Rosa CLECShd[ Owlet Nu Qwest Don Qvuusl Rasa Modzscr Pl . Ser
SGP402

Od-02

NUv-02

0 8 0 0 2

Jan-08

Fa b0 3

Mar-03

Apr-os

May-03

Jun-03

Jul-oG

Au9-os

5492

5048

3820

410s

4a77

3713

3889

3965

3329

4043

4190

sans

101

94

.

.
9

73

87

•

•

727

737

62

77

77

100

541

534

54

55

5.

5.32

5.35

5.38

5.

5.21

53

52

• . 40 • |Unbundled -ossa Ia(p )
D u o CLEC Num CLEC Den CLEC Ron CLEC Sid Qv4lsl Nurr Qwest Don Qwum Rea mnazsu P  . Ser

Sep-02

Od-02

Nov-02

Deo-82

Jan-03

Fob03

Mu-03

Apr-03

May-03

Jun-03

Jul-03

Auq-03

463

1720

454

355

1254

518

B47

a10

501

aa0

647

465

3 1

82

14

52

19

as

63

as

4 1

41

12.51

21.14

11.46

10.78

16.95

9.96

10.12

9.42

1.95

10.55

13.11

11.34

Qww oiL (paw

7

now

-

nux r iuu .Lnu¢ lnuqna ¢ u¢ )
Cl.ECnum ascnncnscnmcLscsunonuwronunnowulnnuuuazsu Flli\y8¢f

s1»4n
on-ca

n¢v42

0l°42

Jlll-08

F l a m

nor-as

App-as

Nl!-05

Jun-GG

Jima

A n n a

40 2 anno o.oo

»

185.

*"'zap;lll:lzsz

:non
:no

I1333.

is: .
383833333333

9- - * " C L E c R l l u l Ewan Rilul

9 2 9

Date CLEC Num CLEC Dan: CLEC Rem CLEC Sid I Qwosl Nurr Qwest Dan- Qwest Rug: Mod Z Ser Parity Ser

Sep-02

Ocl-02

Nov-02

00902

Jin-03

Feb03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

AuQ-03

91

149

20

91

as

143

69

103

63

71

98

124

19

32

5

16

16

36

15

24

12

12

20

21

4.19

4.66

4.0o

5.89

4.12

3.97

4.60

4.29

5.25

8.42

4.9o

5.9|

\

w
II

I

s

J

x
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0
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OP-4D - Installation Interval (Average Days) - Interval Zone One

Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona

CLEC Num CLEC Den CLEC ReSLICLEC Std Qwest NurrlCMes! DendQwest Res Mod z Ser Parity Ser

Sep-02

840

Apr-03

May-03

|- - -x~ - -cLEw Result • Qwest Result
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Date Num Denim CLEC Result Standard Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

50
85
77

101
141
207
173
130
100
162
71

173

7
5

10
16
14
31
28
24
18
27
13
28

7.14
17.00
7_70
6.31

10.07
6.68
6.18
5.42
5.56
6.00
5.46
6.18

3.89
6.67
3.30
1 .35
7.04
3.15
1 .06
0.93
1 .34
3.88
2.70
7.05

UNum CLEC ResultDenomDate Standard Dev
5.69
8.32
8.94
8. 14
7.29
9.39
9.39
5.48
6.40
4.43
4.54
4.78

98
71
34
21
34
36
41
27
42
87

125
67

558
591
304
171
248
338
385
148
269
385
568
320

Sep-02
Oct-02
Nov-02
Dec-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4D - Installation Interval (Average Days) Interval Zone One

Enhanced Extended Loops(EELs (Diagnostic)

N O N

- cLEw Result |

m
8
.E

-x--x-X

m m m m r n

m m m r u n m m m m m m m
D D D D CD D D D
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OP-4E - Installation Interval (Average Days) - Internal Zone Two

ISDN Primary (Parity I

I

30.00

2s.o0

20.00 |

E  1 5 . 0 0

10.00

l 5.00

0.00

" . 5I
l : -  -  -X -  -  'CLEC Ra u l!

333388888;833
Qwos \Ras ul l l

Dale CLEC Num CLEC Dem CLEC Real CLEC Sid I Qwest Nunr Qwuai Dan ow-\ Rlsn M o dZ S c l Parity So

Sup-02

Od-02

nw4zQ

Di0-02

Jan-ca

Fab-03

Mar-03

APr~03

May-03

Jun4>s

Jul-08

A119-03

1211

945

1590

1a2

1354

999

2433

1991

rasa

1259

1004

786

63

44

93

4 1

so

44

90

106

102

87

11

52

19.22

21.4a

11.10

15.64

25.07

22.10

27.03

18.81

1s.22

14.41

14.14

15.12

sf

!

P a l l  )

25.00

2o.ooi
|
l

z 15.00 .

•  1 0 . 0 0  |
I

l 5 of

0.00

3a §
3 3

vo
8
£ <

8
833338 8§ 8

Qwest Riiull- - -x- - 'CLEC Result 9
I

Qww Nuvr Owns! Den Qwest Res:maazsa P  . S o

133

103

34

121

109

141

118

230

u s

120

99

109

13

11

1

12

13

35

12

29

20

13

13

15

10.23

9.36

4.06

10.58

a.sa

4 20

9.87

7.93

22.30

9.23

7.62

1.21

Pariryl

2s.oo

2o.oo .
| I

1  1 5 . 0 0

3  1 0 . 0 0

5.00l
£8

3 333~388 3 3 3
| -  .  ~x -  .  ' CL E C Allsun a Qwest Ryun

.¢~ _.v

Qwusl Nu Own! Don Qwest Ran M c d z s l7 Parity So

5020

6111

4385

3640

3732

3160

was

3990

3591

4316

383

5441

274

308

212

221

229

202

252

m s

257

291

241

293

1832

19.86

20.68

16.04

16.30

15.64

16.13

16.91

14 36

14 73

14.51

18.57

-1.11 -1.

Purity)

)

40.00
35.00
30.00
2s.00 '

320.00
15.00
1000 .I
0.00

8 '8 3
3 93 888 33$338

:- - -x- - -CLEo Resume »Q Qwest Rasun

Qwosl Nurr Qwusl Don: Qom Rasa ModZScl Parity SG

269

167

135

w e

335

BE

110

144

14a

so

8 5

290

10

5

9

5

12

9

1

13

9

10

21

15

26.90

33.40

15.33

21 20

2a.0o

9 BE

15.71

11.08

16.44

5.00

13.62

19.33

DSO

Dale CEC Num Cl£c  Dem CLEC RQ5\ CLEC Sm r

Sop02

OCPU2

NovUs

D»o02

Jar>03

Fob03

Maw03

Apn03

MW.03

Juw03

JuLy

Aw 03

DS1

D i f ! CLEC Num CLEC Don: CLEC Rest. CLEC So r

Sap-02

Ott-o2

Nnfv-02

D89-02

Jln-03

F»b~o:a
Mar-03

AV-03

May-03

J u r a

J ura

AUQ-03

14 3 4 57 058

D5 3

D8lo CLEC Num CLEC Don: CLEC Rosa. CLEC so r

sq>4)2

Oct-02

nodoz

D00-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun»03

Jul-03

Aug-03
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OP-4E - Installation Interval (Average Days) - Interval Zone Two

Frame Relay (Parity)

16.00

14.00

12.00

1o.oo

f

8
l

a.00 |

6 .m .

4.00

2.00 .

0.00

8
E 33

l

3
3§§3838§§

9 Qwltl Rasull

Dana CLEC Num CLEC Dem CLEC Rest CLEC Sid r Qwest Nunr a w Den- Qwest Run moazsa Parity Ser

sup-oz

Od-02

NOV-02

D09-02

Jan-03

Feb03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Au9-03

24

11

14

27

13

14

a

1

1

2

1

1

0.00

11.00

14.00

13.50

13.00

14.00

PBX Parity)

Data CLEC Num CLEC Den: CLEC Res; CLEC so r a w Nurr Qwest DOH:Qwest Ra n Modzscr Parlay SU

Sep-02

Oc1-02

Nov-02

Doo-02

Jan-o3

Fa b0 3

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Auq-03

3 1 3.00

939

404

4 2 1

552

497

421

za g

213

252

42s

548

278

37

31

27

23

30

27

LB

17

l a

26

27

i s

25.38

13.03

15.81

24 of

16.57

15.59

15.89

12 as

14.00

1e.4s

20.30

15.44

-1.14 -1 .89

Bask: Role ISDN (Parity A
1a.oo
16.00 .
1 4 0 0 !

1200
I

2.00

8
2

§'313

1:8 . .
3333333 8883

I Qwest Result- -  -x- -  -CLEC Result

Odie CLEC Num CLEC Dom CLEC Rem CLEC Std r Qwssl Nun Qwest Don- Qwest Rn: m ouz s e r Par fv Scf

sep-02

Od-02

NOv-02

m w z

Jan-03

Fab-03

Mu-03

Apr-00

May-03

Jun-03

Jul-03

Au¢>-os

s 1 5.00

996

749

364

44a

700

322

331

eos

498

289

505

ahs

GO

48

34

37

49

24

30

42

so

29

40

to

14.43

1s.so

10.71

11.91

14.29

13.42

11.23

14.40

9.96

9.91

12.62

12.83

-o.4:a -1 .26

5
I

3
8

is S
8

9

3382 :

°°°3 3333 883
| -  .  - x -  .  ' C L E C  R nu l l a w Result

sep402

Oc1-02

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Auq-08

37

187

214

395

264

117

173

as

124

119

t o

23

2

11

11

25

19

9

9

a

1

12

3

2

1a.so

11.o0

19.4s

15.B0

1 3 8 9

13.00

19.22

11.12

11.11

14.92

1:s.:sa

11.50

9.19

4.11

s.as

6.06

e.ss

9.73

8.78

s.0a

4.11

s.s

2.

s.s4

259

zee

112

548

173

255

194

202

44a
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OP-4E - Installation Interval (Average Days) Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-5 - New Service Installation Quality (Percent)
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100.00%

100.00%
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OP-5 - New Service Installation Quallty (Percent)
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0.00%

265

311

221

157

205

225

188

156

220

201

184

187

»

287

328

24

191

235

249

203

205

236

214

19a

\

92.33%
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OP-5 - New Service Installation Quality (Percent)
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OP-5 .. New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)

Dat e Numerator Denominate l 49CLEC Res Standard D Qwest Nu Qwest den Qwest Res Mod z Ser Parity Ser

1

1

3

3

1

1

3

3

1

1

2

1

1

2

Sep-02

Oct-02

Nov~02

Dec-02

JaN-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

100.00%1 1

0.00%100.00%

0.00%100.00%

N/A0.00% 100.00%100.00% NIA3 3

N/A100.00% NIA0.00% 3 3 100.00%

2 2 100.00%

3 100.00%3

100.00%s 6

77 100.00%

0.00% N/AN/A100.00%100.00% s 5

0.00% N/A N/A100.00% 22 100.00%

N/A100.00% 0.00% 100.00%1 1

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2003 Page 128 of 364



OP-5 - New Service Installation Quality (Percent)

Date Denominator Standard DevCLEC ResultENumerator
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OP-5* - New Service Installation Quality (Percent)

I 1 1

PBX Parity)

CLEC Nu CLEC Dene CLEC R st CLEC Std E Qwes! Nurr Qwest D n- Z Ser Paritv Serest lDate

Sep-02

OcX-02

NOv-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May~O3

Jun-O3

Jul~03

Aug~03

0

2

2

1

1

1

2

2

1

1

0.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

80

10

BE

7

9

79

72

GO

74

72

104

107

89

81

98

83

73

70

77

80

76.92%

99. 07%

97. 75%

97. 53%

94.90%

95. 18%

98.63%

94.29%

96. 10%

90.00%

1.2

-0.14

-0.21

-0.23

-0.22

l l

~0.2

-1.

-t1

.

-1.1

-1.1

Basic Rate isDn (Parity

5
Own\osLlp»ri\v)

~=~»°--~.

85

zzzzllzzmé
§--*--ascnuun

'L

• l'lwllRIIull§

188

133IHH3333
l--4--ascnuun e ow-m2¢}ni-

Dale CLEC Num CLEC Dan: CLEC RetA CLEC sm r Owns: Nunr • O• . I 9 lstSt Z r Pa

s80-02

au-oz

NOV-02

s w a n

Jln»03
Feb03

Ml!-03

Ap:-03

May-03

JuN-03

Jul-03

Auq-03

2

2

2

2

100.00%

100.00%

o.ooas

0.00%

*\

274

32

22

1

23

194

194

22

20

18

287

328

240

191

249

203

206

236

214

198

95.47%

100.00%

94.58%

96.45%

93.57%

95.57%

94.17%

95 ws

97.88%

95.45%

-022

-031

.1.11

.1.1(

Dana CLEC Num CLEC Dem CLEC Rcsu CLEC SuiI Qwest Nuvr Owen Don- Qual Re Mod z So Party Ser

s¢p-02

Oc!-02

NOV-02

Dio-02

JaN-03

Feb-03

Mar-03

Apr-03

M9y-03

Jun-03

Jul-03

Au 9-03

21

vo

11

14

20

1

9

7

17

21

12

11

14

20

15

9

7

s

11

100.00*

100.00%

10().00*

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0 00%

0.00%

o go*

0.00ss

0.00%

0.00%

0.00%

0.00%

0.00%

o.0oss

4733

4374

3633

3428

3963

3566

3739

3607

3638

3915

4738

437s

3635

3430

4.

3965

3ss1

3740

36

3638

391

99.89%

99.95%

99.95%

99.94%

99.95%

99.91%

99.97%

9 9 9 7 %

10000%

99.92%

-0.15

-0.07

-o.oa

-0.09

-0.1

-0.06

-0.05

-0.04

NI

-0.11

-1.09

-1 04

-1.05

-1.05

-1.06

-1 .04

-1 .03

-1.03

we

-1.07

9-1-
81942

m m

nw oa

Owen

:m e a

Flbu5

Ml-03

no-on

mov4=°
Jun4lJ

Jll-08

M9410

nr
1u4
Ur
m

was
4501
14:0
mama
9008

1 nr

Rf

4 r

1

1oso

von

1024

1

4100

h a s

1519

9159

m o o

M ws
ss.1ans
assess
u s e

I1.14*
W.B1*
u.1e1\
NAU*
s u e
suns

z z aa i

to. 1 on

2053*

2154*

1s. sn

14.5494

114:95

12.5314

12 ms

1s.oass

41254

a m :

neon

aaeor

41994

:Anna

as

41480

42095

44040

sans
saw
52712

4u15

aaaao

43230
441a1

46302
41713

48555

15 ws
90.121-
so m
8951*

so 14*
moss;
aazass
anus
8931*
18.1T*

-5

603

-51

-5.24

-10.

-19.

-23

-244

-25

-as.

-4.39

4.87

441

4.19

.129

.12.91

-15.1

-1511

.19.49

-1s.n

Date

UNE . P (POTS) (Parity

CLEC Num CLEC Dun( CLEC ROS\ CLEC SM r Qwest Nulr Qwest Don- Qwest Real Mud z So Parity So

Qwest Pert Results - PID (14-State 271 PID 5.0)

100.00%
90.000,
80.00%
70.00%
50.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

100.00%
90.00%
80.00%
70.00%
s000%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

'as
o

X- - - CLEC Result

x- .. CLEC Result

i-8;

a "5

m
9.D
u.

m
E

I  L r  5 1

cm

8
3

¢<-a<-~"=x-x
Mn

co

3

9>-
3

m
q>>~
3

Qwest Result

Qwest Result

6é

m
9:

Arizona

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report with%n 30 days of the original report. A 30-day window necessitates reporting a month behind

September 19, 2003

ca

o

2

N

a

I

u

Page 131 of 364

9

in



OP-5' - New Sewioe Installation Quality (Percent)
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OP-5° - New Service InstallationQuality (Percent)
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op-5* - New Service Installation Quality (Percent)
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OP-5* - New Service installation Quality (Percent)

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-FacilityReasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) _ Dispatches within MSAs

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs

Line Sharing (Diagnostic)
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days forNon-FacilityReasons (Average Days) - Nodispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One

Frame Relay (Parity)
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) _ Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) .. Interval Zone Two
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OP-SA-5 - Delayed Uays tor non-r-aamy nuuauum \nvul
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6A~5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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Qwest Pert Results - PID (14-State 27t PID 5.0) Arizona

OP-GB-2 . Delaved Davs for Facility Reasons (Average Dave) - Dispatches outside MSAs
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches

r
-

UNE P (Ccnun21) (Pndiv)

oleo Nu»v»lcLEc Nan oleo R¢dcLecsm dQv4a;l Nu aw Oanlowasl nnlmw z S¢r In»fwv So

2.0012

4 4.001

Data

Sep-02

Oc!-02

Nov-02

Dao-02

Jin-03

Feb-03

7 1 1.00

1 1.001

a
1
s
5

ET°:|
2

. q

Mu-03

APr-03

May-03

Jun-03

Jul-03

Au 3

is
i
E 8 g33 3 3 2 8

l'°*"CLEcRl$uK •

8
§

Qwest Result II
Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2003 Page 174 of 364



OP-GB-3 - Delayed ways for Facility Reasons (Average Days) .. No dispatches
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OP-GB-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - DelayedDays for Facility Reasons (Average Days) - Interval Zone One
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One
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- Interval Zone OneOP-6B-4 - Delayed Days for Facility Reasons (Average Days)
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) - Interval Zone One

I IDate CLEC NumlCLEC Den CLEC Res CLEC Sta Qwest Nu Qwest r;>en<IQwesr Resdmod z Ser lpariry Ser

Sep-02

Oct-02 67.3113875

NOV-02 4 26.50106

60.001oewz 60

2Jan-D3 9.0018

3Feb-03 21 .0063

1Mar-03 58.0058

1.0011Apr-03

May»03

Jun-03

Jul~03 1 5.005

17 8.502Au.~ 03

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

September 19, 2003 Page 180 of 364



Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
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OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Irttewal Zone Two
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OP-SB-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two

Num Denim CLEC Result Standard DevDate
Sep-02
Oct-02
NOv-02
Dec-02

2 9.0018Jan-03 2.83
Feb-03
Mar-03

500210 5.66
Apr-03
May-03
Jun-03

2 56.00112 63.64JUl-03
1 11.0011Aug-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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OP-7 . Coordinated "Hot Cut" Interval (Hours:Minutes)

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Unbundled Loop - Analog (Diagnostic)
ENumerator IDenominator CLEC Result

0:02k- -J;- - A n nA- -8 - - A

Sep-02
Oct-02
Nov-02
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03

x - CLEC Result
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OP-8 - Number Portability Timeliness (Percent)

rNumber Ponablllty Timeliness (Percent) (OP-8 B) (Benchmark)
CLEC Result x-x-=---x--xx-~x.*100.00*x

t 90.00% .

90.00%

97.00%

90.00%

95.00%

94.00%

98.00%

92.00%

3 3333838 3

100.00%
98_34%
98.56%

100.00%
100.00%
99.61 %
98.92%

100.00%
100.00%
99.56%

100.00%
100.00%

8 S
8 8

!---X--'cLEcResull

8
1

Benchmark- 95ss :

Date Numerator Denominator
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

746
713
616

1110
588

1541
912
546
586
453
623
343

746
725
625

1110
588

1547
922
546
586
455
623
343

*x°
11 '*'\̀ ,g

yg-x

Numerator Denominator CLEC Res uhDate

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Percentage of LNP Triggers Set Prior to the Frame Due Time (Percent) (OP<8C ) (Benchmark)

-X l 51 l -Y I  * "'  X
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

5569
6551
7557
6751
6975
7089
7847
8053
7213
7027
9715

13758

5597
6568
7578
6778
6993
7101
7884
8079
7241
7055
9767

13789

99_74%
99.72%
99.60%
99.74%
99.83%
99.53%
99.68%
99.61
99.60%
99.47%
99.78%

x. - - CLEC Rerun Benchmark - 95%
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OP-13 Coordinated Cuts on Time (Percent)

Coordinated Cuts Completed on Time (Percent) Unbundled Loop - Analog (OP-13A ) (Benchmark) 4
x.-»~x100.00% x ><-w=->< x

99.00%

98.00%t
97.00%

96.00%8
8

95.00%

94.00%

93.00%

92.00%

§ m
o.|.5W

N9Go

cy:

8
2

n
9cw

ca
oI::Wu

IL

g
8D

m
8
m

E 3'8al
N
9
s
z

g§
-  -  -x-  -  -CLEC Result Benchmark . 95%

i

Date Numerator Denominator CLEC Result
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03

262
230
231
332
216
332
268
179
240
197
20B
169

262
234
231
333
216
335
269
180
242
200
208
169

100.00%
98.29%

100.00%
99.70%

100.00%
98.81%
99.63%
99.44%
99.17%
98.50%

t00.00%
100.00%

4

- -x i -x nm
- x '

s
\ 1
x

\
` I

x '

x
' \

' \
'

_ x--1c--x--a¢_
\x .

Q

8

100.0014

t 99.00% l '

ss.oo% .

91.oo%

98.00% .

95.90%

9 4 9 0 *  .

93.00%

92.00%

883838383883
Benchmark- 95%i- - -x- - -CLECRuuII

0.60%

0.50ss x

x 38:
0.20% ,' .̀.

I 0.10% I: -_
0.00% --x-x-x-x--x--az--at-x x--ac

§§3823883383
.. -x- . 'CLEC Ruull I

f

Camdlnutea Cum completed on Tlmo (Pbiunt) Unbundhd Loop Other (OP-13A ) (Benchmark)

Date Numerator Denominator CLEC Result
Sep-02
Oct-02
NOV-02
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

69
81
74
46
61
70
51
53
41
53
55
61

70
81
74
46
61
71
52
53
42
53
55
62

98.57%
100.00%
100.00%
100.00%
100.00%
98.59%
98.08%

100.00%
97.62%

100.00%
100.00%
98.39%

*x *.

I
Coordinated Cuts Started Wlthout CLEC Approval (Pclulnt) Unbundled Loop - Analog (OP-13B ) (Diagnostic)

Date Numerator Denominator CLEC Result
Sep-02
Od-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Ju\-03
Aug-03

o
0
0
0
0
0
0
0
0
1
0
0

262
234
231
333
216
336
269
180
242
200
208
169

3
l

100.00%
90.00%
a0.oo%
70.00% .
60.00% .
50.00%
40.00% .
30.00%
20.00%
10.00%

0.00% x

39 3.38 833 gt 3 33
:' - -to - 'CLEC Resume

Coordinated Gun Slanted Wnhoul CEC Approval (Percent) Unbundled Loop Olav (OP-13B ) (Diagnostic)

Date Numerator Denominator CLEC Result
Sep-02
OM-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

0
0
0
0
0
0
0
0
0
0
0
0

70
81
74
46
61
11
52
53
42
53
55
82

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

5
v

0.00%
0.00*
0.00*
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.50%
0.00%

. 0.00%
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OP45A - Interval for Pending Orders Delayed Past Due Date

35000

30000
I ,8 i250.00 | I
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`x' J
s _.x 'v

`x.°' ~x150.00

'B 200.00
g
(5 'X»

10000
_x .

,x '
5000i 0.00

.4
83° 67o_I:

N
9
U
o

3
2

:fr
9cm-9

m
o|:3-s

<9
8
m
s

g
4mW 0

ll.-
3G

N
9
3
z

8
6:
3u

E

a Qwest Result- - -X~ .. CLEC Result

Residence (Diagnostic

Dale CLEC Num CLEC D001CLEC Rom Standard o Qwosl Nun QW!!! Denaw Rls1ModZ$0l' Pa S o

s1p-02

061-02

Nov-02

Deo-02

Jln-03

F9b-03

Mar-03

Apr-os

May-03

Jun-03

Jul03

AuN~03

646

569

sea

643

42a

470

525

562

634

638

690

753

12

s

4

5

2

3

3

4

2

3

a

53.83

94.83

140.00

128.60

214.00

156.67

115.00

1a1.

ass.

319.

230.0

251.

I

I |

I

I 1

85.64

118.72

149.05

149.49

254.56

224 37

221 16

231.74

218.21

254.56

263.31

263.37

261731

zsscsa

250209

215114

301326

229922

231 a29

235251

249451

251487

258377

226958

1'rsa

1581

1414

1465

1278

1027

975

949

961

941

sea

911

151 .0a

1es.aa

1ea.e0

1a1.19

235.78

223.88

231.11

24B.95

259.58

267.28

286.92

249. 13

-2.07

~0.97

-0.31

-0.66

-o.1 a

-0.47

-0.42

-04

-o.1

0.44

-0.22

0.2

-2.26

-1.58

-1.19

-1.4

-1.08

-1.29

.1 Zs

-1.24

-'L44

-0.73

-1 13

-0.88

.AF'
IBusiness nostlc

x,x-,x_x_x_x_oz
x-x)¢

8 3838888888
•

450.00

400.00
350.00
:wo.oo

§  : s o ns
• 200.00

150.00
100.00
5000 1
o 00

3
o

.. -x- . 'CLEC Result Qwest Rusull :

DI!! CLEC Num CLEC DID( CLEC RB5\ Slandid D Owual NunQwulDonQwestRMI m u a z s a :Parity So

Sap-02

Od-92

Nov-02

D00-02

Jln-03

Feb~03

Mal-03

Apr-0a

May-03

Jun-03

Jul-03

Auq-03

156

182

192

217

243

267

293

319

345

370

396

422

2

2

1

1

1

1

1

1

1

1

1

1

10.00

91.00

19200

217.00

243.00

287.00

293.00

319.00

345.00

370.00

396.00

422.00

87.68

101.4a

55272

s a w

sszsa

u a a 4

es2s4

s a s s

51397

49a5s

szsaa

s10os

51068

514so

537

516

481

541

496

382

348

315

331

277

304

318

nr1 .as

101.25

118.47

119.93

139.62

140.58

14a.ss

158.27

159.03

1a4.1 a

161.99

182.85

-0.25

-0.16

0.87

0.14

0.8

0.95

0.99

use

1.o4

0.96

0.99

1 . 11

-1 .is

. 1 . 1

-0.58

-o.s5

-0.52

-0.42

-0.43

-0.46

-0.37

-0.42

-0.4

-032

| - ' . - ' | - ' ¢ . - /

I

it: . . .
383833333333

--*"QECRUUI = 0-|m1u11

I

x'88-

lx:
333333333333

Ana RIIAT9--*--cnscnum

4
4': v

Data

Centrex Dlsqnostic)

CLEC Num CLEC Don( CLEC Ran Standard D Owns: Nurr Qwest Don- Qwest Run Mod z So
a .

1
Is

sep-02

Oc!-02

NW-92

Dec-02

JaN-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Au1-03

6140

5134

ssaz

6040

6068

6531

6131

6316

6106

6518

7066

3998

I

30

24

2

2

2

a

2

2

24

2

3

1

204.61

213.92

213.92

215.11

224.14

211.10

218.96

242.92

219.42

2aa.:s9

201.89

235.18

Date

Csntrox 21 Diagnostic

CLEC Num CLEC Dom CLEC Rest Standard D Qwest Nunr Qwest Den- Qwest Rosa Mod z Ser Parity Ser

Sap-02

Oc!-02

Nov-02

D80-02

Jan-03

Feb-03

Mal-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

8304

8411

1490

1914

1897

6646

6815

5510

6142

sa90

5196

4341

85

82

14

69

12

55

57

49

41

40

40

28

I

97.6

103.

101 .22

114.70

109.

120.87

119.5

'o

114.4

130.8

141.2

129.

155.04

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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OP-15A - Interval for Pending Orders Delayed Past Due Date

new CLEC Num CLEC Dan( CLEC RSSI Slandini D Qwul Nun QwestDen Qwlsl Res:M¢>dzs¢l Party So

Sep-02

oc1-02

NOv-02

D09-02

JiN-03

FOb-03

Mar-08

Apr-os

May-03

Jun-00

Jul-03

Auq-03

4a93

3937

3571

3649

2ae4

aoal

3181

3401

3698

2798

2a1a

2747

24

30

pa

Zs

21

15

21

19

23

20

11

20

1as.04

131.23

121.54

140.35

136.:sa

202.41

149.10

179.00

160.70

139.90

169 29

131.35

I
C

_I

n
l

9 aw RISllll' ' M' ' . CLEC Rosuit

rBaan RIIGISDN (DI optic)

Data CLEC Num CLEC Dent CLEC Run Slandlfd D Qwssl Nulr Qwest Den-Qwest RoanMOdZSoY Parity so

Sep-02

Od-02

NOV-02

o¢<>4)2
Jln-03

Feb-03

Mu-08

Apr-os

M8948

Jun-03

Jul-03

Aua-03

l . I

1o1a

1014

1

833

742

8211

445

45s

4

176

1871

sh

93
as
.|
72
so

I

43
3
32
4
37
18

109.00

120.s2

136.31

115.12

117.89

111. 19

103 67

13a.12

143.62

44.22

50.51

32.72

D i l l

UNE . P (POTS) (Dhqnustlc)

CLEC Num CLEC Dom CLEC Roan Standard D Qwest Nun Qwest Den' Qwasl Res: Mod Z Sol Paritv So a00.00

250.00

200.00

§ 1 s o . o o
•

mo.oo

xl 50.001~.x.x-.x.x-*~*.-X.*,x-*.,¢
0.oo . I

3
238888 38883

•u I -x- I 'CLEC Result Qwest Result a

» 4 f4.L .

Sep-02

OCt-02

Nov-02

n e w :

J8N-03

Feb-03

Mar-OG

Apr-03

MW -03

Ju0-03

Jul-03

AUQ-03

275

361

435

407

ass

491

456

435

535

sec

853

74a

4

1 0

9

1 0

1 0

a

1 2

a

1 1

1 1

1 5

i s

sa.15

36.10

40.33

40.70

4s.so

s1.aa

38.00

5438

31 .41

50.oo

4s.sa

41.s6

106.83

78.24

s9.a3

93.95

101.73

122.18

10a.50

142.95

104.00

138.01

123.09

119.07

311009

314441

305407

339998

370580

2B3617

203220

2ae106

392095

302492

309445

27841s

2270

2097

1971

2006

1774

1409

1321

1264

1292

121s

1212

1221

139.65

149 95

154.98

169.49

208.90

201.29

214.40

226.35

233.82

248.35

243.27

226.91

-0.89

-2 14

-1 .8

-2.1

-2.23

-1.7

-2 5

-1.9

-318

-2.42

.2.15

-2.73

-1 .54

-2.3

-2.09

-2.28

-2.35

-2.04

-2.52

-2.18

-2.93

.2.47

-2.87

-2 66

Dale CLEC Num CLEC Dem CLEC Rest Standard D Qwest Nun aw Don-QWBSI R851Modzs¢:i

56902

o¢:-02

NOv-02
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Jin-03

Fab-03

Mar~03
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May-03
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Jul-03

Auq-03

6140

5134

5562
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6531

5131

6318

6708

6518

7066

3998

to

24

26

2a

21

30

28

26

24

23

35

17

204.67

21392

21392

215.11

224.74

211.70

21896

242 92

279.42

283.39

201 89

235 is

4
_ l

M

Qwest Perf Results - PID (14-State 271 PID 5.0) Ar i zona

PBX (biaanoslic)

250.00

200.00I

1s0.00

3100.00
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338333333 83
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z

|' - -x- - -CLEC Result

3833
• QweslRosull
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200.00 I

3150.00
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33.8533
3 8
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Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

OP-15A - Interval for Pending Orders Delayed Past Due Date

UNE P (Centrex 211 (Diagnostic)

CLEC DenclCLEC ResLIStandard DIvest Nun{Qwest Den~{Qwest Resumed z Ser 'Parity Ser

Sep-02

om.02

Nov-02

103.30

101.22

14000

10000 I

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

N N NN
9 3% m oo

120.87

119.56

1 14.49

130.68

147.25

129.90

155.04

- n -x- a Q CLEC Result D Qwest Result
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OP-15A - Internal for Pending Orders Delayed Past Due Date

CLEC Num
Line Sharing (Diagnostic)

CLEC Denom CLEC Result / ` .l
1
l Date

X.

48

*.

x̀ *.

i.,
38

8.00
1.00
6.00 _x_ .x__
5.00 x_ . -_ If _

84.00 ` x ' x x_
3.00
2.00
1.00
.00 .

§ 5' 8
.3 8 8833338 §

- - 46--CLECRlsull .

Standard Dev
4.98
7.25
3.61
5.23
7.13
5.50
2.03
4.72
2.57
2.23
5.52

10.88

26
11
3
7
8
g
g
5
7
7

10
11

4.96
3.91
6.00
4.00
6.38
4.56
1 .89
7.40
2.43
2.57
6.50
6.45

129
43
18
28
51
41
17
37
17
18
65
71

Sep-O2
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr~O3
May-03
Jun-03
Jul-03
Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-15A - Interval for PendingOrders Delayed Past Due Date

l l - w - - I l l

Sep-02

Od-02

Nov-02
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1237

328
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lie)o. O.DSO (Die
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sap-02
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Nov-02

Duo-02
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FCb-03
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Apr-03

May-03
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1

1
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s

3

s

139.67
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16397
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5019
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N a
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123
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114

1

.
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.

9

44 2
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Jun-03

Jul-03

we - o s
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11

4

2G

11
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9

2

12

4

2

2

2

1

54.96

52.82

39.33

31.59

73.11

34.00

6.33

24.75

11.50

10.50

5.50

4.00

; 40.00

I

35.00 .
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons

Frame Relay (Diagnostic)
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

September 19, 2003 Page 206 of 364



OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons
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OP-17 - Timeliness of Disconnects associated with LNP Orders

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A ) (Benchmark)
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MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)
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MR-3A - Out of Service Cleared within24 Hours (Percent) - Dispatches within MSAs
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MR-3A - Out of Sewlce Cleared within 24 Hours (Percent) . Dispatches within MSAs
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MR-3A Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs

Date CLEC Num CLEC Den< CLEC Rest CLEC Std [ Qwest Nurr Qwest Den- Qwest Res:Mod z Sci Parity Ser

Sep-02

OCt-02

NOv-02

De<>02

Jan-03

Feb-03

Mar~03

Apr-03

May-03

Jun-03

Jul-ca

Aug-03

18

11

15

s

18

8

1

14

1

9

11

14

19

11

16

7

1

14

18

15

15

12

14

94.74%

100.00%

93.75%

85.71%

100.00%

57. 14%

100.00%

93.33%

100.00%

100.00%

91 .67%

100.00%

22.33%

0.00%

24.21%

34.99%

0.00%

49.49%

0.00%

24.94%

0.00%

0.00%

27.64%

0.00%

920

849

585

772

712

640

793

714

722

731

939

962

1125

944

S45

844

791

962

865

752

75B

773

1020

1169

81.71%

B9.94%

90.70%

91.47%

90.01%

66.53%

91.68%

94.95%

95.25%

94.57%

92.06%

82.29%

-1.46

-1.1

-0.42

0.54

-1.32

0.73

-1.27

0133

_0.85

-0.71

0.13

-1.73

sDate CLEC Num CLEC Den CLEC ResJcLEc sea E Qwes1 nu QwestDen- Qwest Re\ Parity SciMod Z Ser

17

19

10

18

15

11

13

19

16

21

35

42

48.29%

34.32%

42.13%

38.57%

37.27%

48.75%

46.48%

46 70%

36.46%

20.83%

37.27%

34.99%

62.96%

86.36%

76.92%

81.82%

83.33%

61 11%

68.42%

67.86%

84.21%

95.45%

83.33%

85.71%

27

22

13

22

18

18

19

28

19

22

42

49

Sep-02

Oct~02

Nov»02

DeC»02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

JUl-03

Auq-03

27740

23776

19079

22431

21516

28213

23252

18460

19015

19770

26028

33475

21435

20827

17161

19515

18377

16889

19563

17187

17580

18444

23722

25758

77.27%

87.60%

89.95%

87.00%

85.41 %

59.86%

84.13%

93.10%

92.45%

93.29%

91 .14%

76.95%
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MR-3B - Out of Service Cleared within 24 Hours (Percent) . Dispatches outside MSAs
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Dale CLEC Num CLEC BancCLEC Run CLEC SM t Gwen Nunr Quos\ Dm Qwes\ Res:Mode$cr Pa So
sap-oz

0M-02

NOv-02

0 0 0 0 2

Jan-03

n o - o a

My- 0 3

Apr-03

May-03

Jun-03

Jul-03

Aug-03

1

3

12

11

11

s

5

2

a

s

17

s

4

14

12

11

s

5

2

a

s

5

100.00*

100.00%

75.00%

as. 71 *

91.67%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

:moss

0 . 6 0 *

43.30%

34.99%

27.64%

o.aoss

0.00%

0.00%

0.00%

0.009s

0.00%

0.00%

2139

2352

1730

1870

1aa1

1931

1a41

1477

1729

1s1s

2992

:sos

2982

2833

1900

229a

2023

Paso

lo s s

1 ass

1ae2

1959

3550

3556

71 73%

as sax

91 ossa

81 38%

90.81%

82.17%

88.30%

9 4 8 0 *

92.a6%

92.70%

s 4 2 8 %

al 16%

-2.sa

-o so

0.92

-042

- 0 1

-1 54

-0 so

-0.52

-0 39

-0.49

-1.22

-1 .08

-257

-1 59

-044

.1.25

-1.0e

-1 94

-1 49

-1 32

-1 24

-1.3

-1 74

-1.65

I
Data CLEC Num CLEC Dun(CLEC Rash CLEC so r Qvwsl Nunr Qwest Don-Qwest RUg:MOd Z Scr Fiaity SCI

or

Sep-02

Ocr-

Nov-02

Dao02

Jan-03

Feb-03

Mal-03

Apr-03

mayo;

Jun-03

Jul-03

A09-03

1

1

1

2

1

1

1

2

2

1

100.00%

100.00%

so.00ss

100.00%

100.00%

0.00%

0.00%

59.00%

0.00%

0.00%

34

35

264

214

v

2

24

27

23

t o

381

410

393

zag

255

323

330

270

:ea

247

247

474

Is a

73 40%

89 51%

92.63%

82 so'/.

93.51%

88 38%

92 22%

9549%

96.76%

92.71%

85.44%

94.11%

-0 28

' o

-02

1

4-o s

-0.43

-1 11

-1 15

-033

-1 35

-1.28

Ccmmx PBYHY)

Date CLEC Num CLEC Dem CLEC Ran CLECSld[ aw Nun'Oval Don- Qwest Res:ModZ$cr Panty So

sep-02

Od-02

Nov-02

Dec-02

Jan-03

Feb03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

9

17

10

15

12

12

la

10

a

4

1

14

15

l a

11

18

12

18

14

10

9

5

a

i s

60.00%

94.44%

90.91%

as 33%

10000%

75.00%

92.86%

100.00%

88.89%

80.00%

87.50%

87 50%

I

Cenmax 21 (Parity)

Sep-02

Od-02

Nov-02

Dec»02

Jin-03

Fab~03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Auq-03

CLEC Num c m Dem CLECRGSl CLEC Std c QWGSI Nun'Qwlsl Den- • L Rssl UI Z Ser Pa Scr

2

2

1

1

a

1

2

2

1

1

3

1

100.00%

10000%

100.00%

100.00%

100.00%

10000%

0.00%

0.00%

0.60%

0.90%

0.00%

0.00%

89

70

60

56

Se

l a

as

61

11

47

85

76

91

76

62

62

57

90

69

62

75

so

100

B7

75.82%

92. 11%

96 77%

90 32%

as 25%

8667%

9565%

98.39%

94.67%

94.00%

85 00%

87.36%

-o 19

-0.41

~032

-0 13

-0.4

-038

-1 CB

-1 25

-12

-1 OB

-1 25

-1.23

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona
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MK'JD . vs UI an vlvu v~\. ..... ..... .
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3 sacoss
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838383383 33 3
•---to--cLEcR¢sun Owns! Result g

¢ . . ,  , , »1 4 4 :

PBX Pauly)

Data CLEC Num CLEC DEN CLEC RQSK CLEC Std r Own! Nutt Owns!Don own: Rio moazsa Parity S01

s¢p-oz
OC!-02

Nov-02

Deo-02

Jan-03

Fab-03

Mar-03

Ap1~03

May-93

Jun-03

Jul-03

Auq-03

1

1

1

1

100.00%

100.00%

0 0 0 %

0.00%

11

5

1

s

1

5

5

9

2

G

7

6

l a

5

1

9

7

e

5

10

2

6

7

1

a4.s2ss

100.00%

100.00%

80.89%

100.00%

sa.:sa9s

100.00%

90.00%

100.00%

100.00%

100.00%

B5.11%

n :

Na

NIA

M A

I
Basic Rug ISDN (P

CLEC Num CIEC Dem CLEC Rlsn CLEC so r Qwlsl NUIY Qaosl Don Qwest Rlsu Mar! z So' Farly Ser

s

1

5

4

13

4

11

1

1

5

1

a

e

1

4

1

4

11

1

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

1 W . W %

man

Sep-02

Od-02

Nov-02

Duc-02

Jan-03

Fs b0 3

Mar-M

Apr-03

May-U3

Jun-03

Jul-03

Auq-03

-

Dale CLEC Num CLEC Done CLEC Rail CLEC so r Qwest Nutt Qwest Den Owen Real moazsa -44
P Sc!

Sap-02

OC!-02

Nov-02

DG002

Jan-03

FQb-03

Mar-03

Apr-03

May-03

Jun-03

Jams

Aug-03

16

9

1

4

12

1

9

s

14

13

31

50

16

9

7

4

13

9

9

s

14

13

33

59

100.00%

100.00%

100.00%

100.00%

92.31%

77.78%

100.00%

100.00%

100.00%

100.00%

93.94%

84.75%

0.00%

0.c0ss

o 9 0 %

0  go*

26.85%

41.57%

0.08%

0.00%

0.09%

o.00%

23.86%

35.95%

2484

2104

1994

2080

2140

2218

2090

1152

1968

204s

3397

3287

3452

3028

2185

2553

2348

2680

2355

1846

2109

2206

4024

4009

11 .sax

89.36%

91.26%

11.47%

91.22%

82.69%

88.75%

94.91%

93.31%

92 70%

84.42%

81.49%

-2.49

-1 .as

-0.82

-0.95

-0.14

0.42

-1 .01

-0.57

-1

-1 01

-1 .5

-0.64

UNE P (cenwl (Pif'ilY

Dot! CLEC Num CLEC DUR( CLEC Rea CLEC Sad I Qwssi Numr Qwest Den- Qwnal Res: moazsu Pall Ser

Sap-02

Oc!-02

nov~o2

De¢-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Au9-03

9

11

10

15

12

12

13

10

4

1

14

15

l a

11

18

12

18

14

l o

9

5

a

16

8o.0o%

94 44 as

90.91%

a3s3ss

100.00%

75.00%

92.88%

100.00%

88 ass

8 0 0 0 %

87.50%

87.50%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

1 1 1 4 - H n..l ..5 ¢~._..i.~. r~1.=./»»4 within 24 Hours (Percent) - Dispatches outside MSAs

n

. . . UNE . P (pOT) (Parity

-2.s1 I

-1 .Sal

-1 al

-1.

-1

-o .1sl

-1 sol

.1.:s4l

.1.s1 I

-1 .el I

-1.91 I

-1 .sol

Sal

oat

100.001s x-x--x--x
90.00% \
80.00%
70.00%
6000%

§ soooas
9 40 was

3000%
20.00ss
1000%
000%

24 g

3 8 §
---x---cLsc Ryun

t
u 1

33333333

x

9 Qwest Rosun

?.I
4

o

100.00%
90.00*
ao.oo~x
70.00*
6000*
50.00%
40.00%
30.0091
20.00*
10.00%
0 00%

N N N

m $
8 12 8 s

3
2

n Eva n n

0 )  8 z *

X CLEC Result Qwest Result•

i

September 19, 2003

t

3

Page 217 of 364

1



MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs

Date CLEC Num

UNE P (Centrex 21) (Paritv

CLEC Dene CLEC Res\ CLEC Std E Qwest Nurr Qwest Den- Qwest Real Mod z Sci Parity Sc!

It
60.00%u

o
o
w

m
9

m
2
3'>

3
ts
o

:3-t

m
o
4Q.
<

an
9:m
W

mo
.Lcu
E

no
A
m
ll.

8
3z

100,00%
90.00%
B0.00% {
70.00%

5000%
40.00%
30.00%
20.00%
10.00%
0.00%

g
é.
m
m 3

m9
m

3

Ra
9>~m
E

I Qwest Result|- - -x- - -ALEc Rerun

.4

Sep-02

OCt-02

Nov-02

DeC»02

Jan-D3

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-D3

Aug»03

69

70

60

56

56

78

66

61

71

4 7

85

76

91

76

62

62

57

90

69

62

75

50

100

87

75.82%

9211%

96.77%

90.32%

98.25%

85.67%

95.65%

98.39%

94.67%

94.00%

85.00%

87.36%

1 I lData CLEC Num CLEC Den CLEC Res CLEC Std Qwest fury*Qwest Den Qwest ResilM°a z Ser 'Parity Ser

-1.3

-1.19

-1.65

-1.38

100.00%

100.00%

100.00%

100.00%

2

1

5

4

2

1

5

4

-0.49

-0.31

-1 .07

-0;62

0.00%

0.00%

0.00%

0.00%

Sep-02

001-02

Nov»02
DeC-02

Jan-03

Feb-03

2484

2704

1994

2080

2140

2216

2090

1752

1968

Mar-03

Apr-03

May-03

Jun-03

Jul-03 -1.26

-1.29

M52

3026

2185

2553

2346

2680

2355

1846

2109

2206

4024

4009

2045

3397

3267

1

1

1

1

-0.43

-0.48

10000%

100.00%

0.00%

0.00%

71%%

89.36%

9126%

81 .4̀ l%

9122%

82.69%

88.75%

9491 %

9331 %

92.70%

B4.42%

81.49%Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-3C - Out of Servlce Cleared within 24 Hours (Percent) - No dispatches

Rssidono¢(P )

Date CLEC Num CLEC Dem CLEC RMA CLEC sm r Qwest Nunr Owesi Den Qwest Rug:ModZScl Purity Ser

Sep-02

Od-02

Nov-02

Deo-02

Java
FQb-03

Mar-08
Ap'-03

May-03
Jun-0a

Jul-03

Auq-03

14

12

10

8

4

10

14

1

1

10

9

5

15

12

10

a

4

10

15

1

7

11

9

6

93.33

100.00

100.00

100. of

100.00%

100.00%

93.33%

100.00%

100.00*

90.91%

100.00%

83.33%

I v

I o

I o

24.94

o

0.

0.

0.00%

0.00%

24.94%

0.00*

0.00%

28.75%

0.00%

31.27%

assl

a42a

zees

2555
2279

2307

2359
2309

2247

zoaz

3302

3320

avi I

413

3594

274

2

2as1

2181

244s

2350

2sa0

2163

a412

3722

88.34%

91.83

s s 2 2

91.15

9548%

80.64%

96.44ss

98.26%

96.44*

95.26%

9 8 1 8 *

a92oss

v

-0

-0 51

-0 4

-0 4

-0 44

-1 .as

0.64

-0

-0.51

0.83

-o

0.48

-1 .37

-1 .31

-1 .pa

-1.29

-1.25

-1 .94

-0.81

-1 .21
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-1 .33

-0.71
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2
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2
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1

1

2
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1
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MR-3C - Out of Sewioe Cleared within 24Hours (Percent) - No dispatches

PBX Pari\y) l l
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MR-3C - Out of Service Cleared within 24 Hours (Percent) .. No dispatches

UNE P (Centrex 21) (Party)
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - interval Zone One

Qwest DSL (Parity)¥
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Mar-03

Apf-03

May-03

Juh-03

Jul-03

Auq~03

1

2

1

I

2

1

2

1

1

2

100.00%

100.00%

100.00%

100.00%

100.00%
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
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.
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Iniewal Zone Two

awulDsL(p . )
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1

2
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1
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2
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2

3

2

1

2
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1
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2
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100.00%

100.00%

100.00%

100.00%
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAS
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs
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11

3

8

8

10

100. 00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100. 00%

100.00%

N/A

N/A

N/A

N/A

Date CLEC Num CLEC Den:CLEC R8$\ CLEC Std c Qwest N u QwestDen. Qwest Res\ Modz Ser Parity Ser

Sep-02

Oct-02

Nov-02

Dec_02

Jan~03

peb,03

Mar-03

Apr-03

M ay-03

Jun-03

Jul-03

Aug-03

|

1

1 1

0

s

1

5

4

13

4

11

7

7

5

T

I |

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100oo%

100.00%

100.00%

100 %

Date

UNE P (POTS) (Parity.

CLEC Num CLEC Den: CLEC Real CLEC Std r Qwest Nurr Qwest Den- Qwest Real Mod z Ser

r

Parity Ser

sep402

Oct-02

NOv-02

DOC-02

Jan-83

Feb-03

Ma1-03

Apr-03

May-03

Jun-03

Jul-03

Aug-ca

20

9

10

s

15

10

12

a

16

14

35

61

20

9

10

6

15

10

12

8

16

14

35

so

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

l00_00)

100.00%

100.00%

100.00%

98.53%

0.00%

0.00%

0.66%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

12.04%

3988

3759

2737

3141

2795

3147

2951

zsaa

:see

2821

414s

Taos

4343

3814

2790

3235

2839

3280

z9aa

2407

2899

2358

4873

4912

91.83%

98.56%

98. 10%

97.09%

98.45%

96.53%

98.76%

99.21%

95.19%

98.77%

97.39%

97.78%

-1 33

-0.36

-0.44

-0.42

-0.45

-o.s

-0.39

-0.25

-0.44

-0.42

-0.96

-0.42

-1 81

-1 22

-1.2r

-1.26

.1 29

-1.36

-1.24

1 15

-1.27

-1 25

-1 59

-1.25

Date CLEC Num CLEC Den( CLEC RssA CLEC Sid r Qwest Nun * st Dan- a al Rasa IOz uaritv Scr

Sep-02

Oct-02

NOv-02

Doc-02

J8l\-03

Feb03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

c

12

1

12

2

1

16

15

1

1l

1

15

20

13

20

12

18

15

13

11

s

9

18

00.00%

95.00%

92.31 as

100 00%

100.00*

ea sax

100.W%

100.00*

90.91%

10000%

100.00%

9444%

Qwest Perf Results - P!D (14-State 271 PID 5.0)

so

so

0

100.00% f"

50.00%
4000%
30.00%

50.00%
4000%

92.00%

10.00%

40.00%
30.00%

n w m m au m m m m m m m

n n n na m v> c'> cf> ¢9

N N m m

3

x-x x--x--x---x--x--x--x--x--x

|- - -x- - - cLEw Result

N N

x- - - CLEC Result

X' - - CLEC Result

2 5 4 II E

'v""»/~

co

8
.Q

•

I '

9

m u m

Qwest Result

Qwest Result

Qwest Result

Arizona

co m
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MR»4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs

UNE P (Centrex 21) lpari9'
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o
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§ Iao.Ls-»

N
98o

mo\L
2

gém1

n
°.c3E
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8
w

E

N
°.
8z
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4m
cm 3 3

8
85

a Qwest ResultI. - -X- . 'CLECResult
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Date CLEC Num CLEC Den( CLEC Rest CLEC Std c Qwest Nurr Qwest Den. Qwest Rest | l zs *aritv Ser

Sep-02

OCi-02

Nov~02

Deo~02

Jan-D3

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Auq-03

92

87

75

69

72

97

83

74

83

59

118

102

100

88

7B

12

72

101

85

76

84

60

120

103

92.00%

98.86%

96. 15%

95. 83%

100.00%

98.04%

97.65%

97.37%

98. 81%

98.33%

98.33%

99.03%

Data

SeP-02

Od-02

NCV-02

D e w :

J8n~03

Fab-03

mar-03

Apr-G3

May-03

Jun-03

Jul-03

AUq-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Line Sharing (Parity)

cLEw num[cLEc Den CLEC ResJcLEc sm dczwesr Numlawesr Den¢IQw

43431

38141

27901

32351

28391

32601

29881

2

1

100.00%

100.00%

est Resl.IMod z Ser parity Scr

91.83%

98.56%

98. 10%

97.09%

98.45%

96.53%

98.76%

n ox m w m m m m m m m

26991

28581

48731

49121

98.78%

98.77%

97.39%

97.18%

X- - - CLEC Result » Qwest Result
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MR-4C - All Troubles Cleared within48 Hours (Percent) - No dispatches

Rosianco (FHM)

1| 4I

aooooscx

t 960018

3

9a.ooss

94.00%
92.00%
90.00%
88.00%
8ao0%
04.00%
B200* .

...x:...- 'I
1XI

g 3 3 8 8 8 3 8 3
l--*--cLEc Result 9 Qwna1 Rasun

Data Cl£c Num CLEC Don( CLEC Ran CLEC so I Owls\ Nunr Owasl Dan- Qwest Res:Modzsa Parity Scf

Sep-02

Oct-92

NOv~02

Da0-02

Ja0-03

F¢ b0 3
Mar-93

Apt-os

May-03

Jun-03

Jul-03

Aug-G9

36

33

19

14

11

14

19

14

12

i s

21

a

36

as

19

14

11

14

20

14

12

18

21

9

100.00%

100 go*

100.00%

100.00%

100.00%

100.00%

95.00%

100.00%

100.00%

100.00%

100.00%

50.89%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

29 19%

0.00%

000%

0.00%

0.00%

31.43%

1122

6614

5294

4929

4733

411o

4s2e

1288

42:45

4141

5603

5983

7269

8635

5302

494s

4763

Sosa

4637

4295

4246

41a0

5621

6114

97.98%

99.65%

99.85%

99.68%

99.37%

94.31%

99.16%

99.54%

99.18%

99.21%

99.68%

97.04%

-086

-0 32

-o 17

4022

-0.26

-092

1 97

-0 15

0 11

-038

-0.26

1 12

-1.5

-1.

-1.1

-1 1

-1 1

-1

0

.10

-1 1

.1 2

-1 1

- no

Business (Pail¥y)
Dale CEC Num CLEC Dom CLEC Rum CLEC Sm I Qvwsx NUII' Qwul Don- QMSI Rasa Mo d Z5 c l Parity Sol

Sip-02

OCI-02

NOV-02

DiG0 2

J80-03

Fob03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

4

4

4

7

1

4

5

4

3

a

4

4

4

1

2

4

5

4

3

3

100.00%

100.00%

100.00%

100.00%

50.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

0.00%

0.00%

993

940

773

10s

830

782

765

759

649

Asa

a47

1023

998

942

116

109

ago

a02

711

760

853

658

a41

w e n

99.50%

99.79%

99.61%

99.86%

100.00%

91.51%

99.22%

99.81%

99.39%

100.00%

100.00%

98.51%

-0 14

-0 0 9

0 12

NIA

1 9 6

-o  i s

- c o s

-0 18

NIA

-033

uululsl (rainy)

CLEC Dem CLEC Rem CLEC SM I Owns! Nun Owns! Den- Owosl Rssu Mod 2 Ser Plrily Sci • • • l`..»o •100.00%
90.00%
80.00%t

8
70.00%
80.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

883 8333383428 g
9:_  -  - x -  -  ' CL E CRn u k Qwest RssuI\ .

F '

Dale CLEC Num

Sap-02

Ocl-02

n¢w-oz

D00-02

Jan-03

Fab-03

Mar-03

Apf-03

May-03

Jun-03

Jul-03

AIIQ-03

36

28

26

24

34

23

17

28

22

20

23

14

as

pa

28

24

34

24

1 1

26

22

21

23

15

100.00ss

10000%

100.00%

100.00%

100.00%

95.83%

100.00%

100 loss

100.00ss

95.24%

100.00ss

9 3 3 3 %

Centrex 21 (Party)

i
Eu .• • • s I a • 1 91 w. 0 0 *

90.00%
00.00%

3
70.00%
60.00%
so.00ss
40.00%
30.00%
20.00%
10.00%
0.00%

:
' I

3833§§
2388334

•

8

- -  -Xi -  -CLEC Rosull Qwnl R!Sb\\

Dale CLEC Num CLEC Dam CLEC Rcsl CLEC Sid c Qwasr NUII' QWISI Bon- Qwest ROSI Mo d Z$ c l

Sap-02

Od-02

NOv-02

Deo-02

Jan-G3

Fsb-03

Mar-03

Apr-D3

May-03

Jun-03

Jul-03

Aug-03

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

a la

337

341

273

332

ace

|

o

223

232

32

33

392

337

343

214

332

305

Asa

299

223

232

320

354

98.98%

100.00%

99 42%

99.84%

1oo00%

98.04 *

9 9 4 0 %

100 00%

100.00%

100.00%

100.00%

95. 76%

-014

NIA

-021

1 09

N:A

13-1

Qwest Perf Results- PID (14-State 271 PID5.0) Arizona

-1 09 E

.1 oe

-1.08 E

•

100.00% r
90.00%
80.00%
70.00ss
w. 0 0 %
so.ooss
4o.ooes
ao.oosl
20.00*
1 0 .0 0 *

0.00%

l A

019 :

-1 11

-1.05 3

-1.1

mA 8

n n n va n eo n S 8 4 3
8 2 a 4 .z z :  9

.--4--cLECRosult 8

5 'I <

QwaslResult

n  . :- .. .
-

" ' f

.
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MR-4C _ All Troubles Cleared within 48 Hours (Percent) - No dispatches

I I as z M 1: 1: 8 l if

t
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o
o
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N95o m

mo
.L
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:Rx
Fec:'>

Ev:
o

A
m
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.LN

E

g
8

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

g
e
v>

N9
8
z 3

m
8w2

in.. -x- . -CLEC Result Qwest Result |

PBX Parity)

Dale CLEC Num CLEC DUR( CLEC R8S\ CLEC Std r Qwest Nuvr Qwest Den Qwest ReesMod ZSer Parity Ser

Sep-02

Od-02

Nov-02

De¢>o2
Jan-03

Fewer

Mar~03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

2

4

3

1

1

5

2

1

1

2

4

3

1

1

5

2

1

1

100,00%

100.00%

100.00%

10000%

100.00%

100.00%

100oo%

100.00%

1oo.oo%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

158

181

109

119

121

106

102

110

77

98

129

128

158

181

109

119

121

106

103

110

77

98

129

128

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.03%

100.00%

100.00%

100.00%

100.00%

100.00%

NIA

NIA

NIA

N/A

N/A

.022

N/A

N/A

N/A

N/A

NIA

N/A

N/A

N/A

-1.13

WA

N/A

N/A

Basic Rate ISDN (Partly

Bale CLEC Num CLEC DUR(CLEC R8S\ CLEC Std I Qwest Nurr Qwest Den*Qwest RasaModzscr Pa Ser

Sep-02

Oc!-02

Nov~02

Deo02

Jan-03

Feb-03

Mar~03

Apr-03

May-03

Jun-03

Jul-03

Aug-os

140

187

147

121

145

129

128

144

111

127

145

163

140

187

147

121

145

129

128

144

111

127

145

163

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

wWW 94../ a / 4  . . /

Date

. . Shae . P (p<;»T$) (parity. . . .

CLEC Num CLEC Dene CLEC R881 CLEC Std I Qwest Nurr Qwest Den- Qwest Rest Mod z Sc! Parity Sci

xv
I 6I

-

I 41-»¢ -x' x '
` ><_*t s I

` 9
\0
x

E

I

8 8
.é8o 38g 0l.l. 833

100.00% x--»
99.00%

98.00%

97.00%

96.00%

95.00%

94 .00%

93.00%

92.00%

8833
• Qwest ResultIit . -x. - -CLEC Result

.v' f// /9 . . /781 . ;7. //4 : 4 /
/4; 8272

,/{
,

4,

/

| 3 c .| IrsUna-u-nv9 »~wA**»»» - " 1

T
3

7

vi/

. 4

84
4 ;

r

100.00% l'
90.00%
80.00%
70.00%
80.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

4
/
4v
/

8'i :
13 3

3
3
c

4 3Ou. 333§8 g23
r - . .

mv
;4

8 -  -  - x -  -  -  C L E C  R e s u l t QwestResult I
v4" 4 5/

/7
784

"8
; 44 44

/ /  z44 0/

747
L
4 Q

/444 j ;  ; 0 /  /u"  g / . 44

. V:
MY

/49

L

Sep-o2

Oct-02

NOv-02

Dec-02

Jan-03

Feb-03

Mar-08

Apr-03

May-03

Jun-03

JUl-03

And-os

141

114

129

73

107

77

110

118

123

147

221

275

141

114

130

73

107

79

110

118

123

147

225

283

10000%

10000%

99.23%

10000%

100.00%

9747%

10000%

10000%

10000%

10000%

98.22%

97.17%

0.00%

000%

8.74%

000%

000%

15.71%

000%

0.00%

TOO%

000%

13.1%

1657%

8115

7554

6067

837

s e a

5552

5391

5047

4885

4805

6450

6956

8267

7577

6078

5655

5593

sa o

5408

5055

4899

4838

6468

7174

98.16%

99.70%

99.82%

996894

9946%

s474%

996996

99.84%

9911 %

99.32%

997296

96.96%

-1.51

-0.58

1.16

-0.4B

-0.75

. w s

-0.58

-0.43

-0.59

-0.99

2. 79

-0.2

-1.98

-1 .36

-0.29

-1.29

-1.46

-'L86

-1.35

-1.28

-1.36

-1.8
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-1.12

Date

UNEP (Centrex)(Parity

CLEC Num CLEC Deny CLEC Ream CLEC Std I Qwest Nun'Qwest Dem Qwest Rest Mod Z Ser Parity Ser

sep-oz

Oct-02

NOV.02

DeC-02

Jan-03

Feb-03

Mar~03

Apr-03

May»03

Jun~03

Jul-03

Aug-03

36

28

26

24

M

23

17

26

22

20

23

14

36

28

24

34

24

1

2

22

21

2

1

100.00%

100.00%

100.00%

100.00%

100.00%

95.83%

100.00%

100.00%

100.00%

95.24%

100.00%

93.33%

»» s.;

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One
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30. 00%
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I
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m
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Frame Relay (Parity)

Dale CLEC Num CLEC Dem' CLEC R851 CLEC Std I Qwest Nutt Qwest Dew Qwest Rest Modz s c r P Ser

$ep-02

Oct~02

Nov~02

Dec-02

Jan-08

Feb-03

Mar~03

Apr-03

May-03

Jun-03

J1ll.03

A u q m

148

143

115

128

98

115

113

N a

87

122

156

175

200

183

148

163

127

156

144

143

120

155

202

250

74.00%

78.14%

77. 70%

77 30%

75 59%

73 72%

78.47%

82.52%

72. 50%

78. 71 %

77.23%

70.00%

.all nr.w e
.

1»CLECNUM CIEC Own:CLECR cLEcsu towu1 Qwul k u  uoa z s u l v uuys a

Qwest Pert Results - P!D (14-State 271 PID 5.0)

MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

70.00%
60.00%
50.00%

30.00%

8
_q

Arizona

X '  . CLEC Result o Qwest Result

101

121

90oo%

83.33%

30.00%

37.27%

71

141

B5.71%

92.86%

34.99%

25.75%

8

1 0 0 0 %

s 0 0 0 %

121 100.00%

2575% n m w m m m m m m n m m141 92.88%

151 100.00%

141 85.71%

221 9 0 9 1 %

131 84.62%

34.99%

2875%

3 6 0 8 %

x. - - CLEC Result Qwest Result
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

unIT Ds1 (pay)
?<--x

\

\

x»-x»--»x__ |
s
X In .xt

¥8
8

100.00% x---x-~x
90.00% \
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

'i m
3:s13

o
3
23

co
'Z
5;3

co
8
m
2

o
u.

N

80co

N
9
3z 3

m
9>\m
E

5- - -x - -CLEC Result Qwest Result |

Date CLEC Num CLEC Den( CLEC R€$l CLEC Sid c Qwest Nutt Qwest Den- Qwest Rest Mod z Sci Parity Ser

Sep-02

Oct-02

Nov-02

Deo-02

Jan-03

Feb~03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug~03

5

5

2

3

3

2

4

3

3

5

4

5

5

2

5

3

2

4

3

3

6

5

100.00%

100.00%

100.00%

60.00%

100.00%

100.00%

100.00%

100.00%

100.00%

83.33%

80.00%

0.00%

0.00%

0.00%

48.99%

0.00%

000%

000%

0.00%

0.00%

37.27%

40.00%

I

72
74

58

G0
631

69

GO
57

58
616

83

874

999

989

786

821

811

1039

849

790

808

923

1229

1427

72.97%

75.13%

74.05%

73.33%

77.81%

67.28%

75.38%

72.41%

72.77%

66.74%

67.94%

61.25%

-1 .35

-1 .28

-0.84

0.53

-0.92

-0.99

-1 .23

-1.05

-1.22

-0.B1

-0.85

_1.83

-1TB

-1.51

-0.61

-1.56

_1.5

-1.75

-1 64

-1 .74

-1 .49

-1 .52

UDIT Above DS1 Level (Parity)

x x
U l •Rx 5-§~§

t
§
(9

10000%
9 0 0 0 %
80.00%
70.00%
6 0 0 0 %
5 0 0 0 %
40.00%
30.00%
2 0 0 0 %
10.00%
0.00%

cy:o_l3' I
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9
U
o
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2

m
o»
c
15
- 9

no»:5-»

oo
.6D
u.

mo
Lw
E

No
6W
o

No
doW

N
° .
s
z

ca
9
3<

m9
3
2

a Qwest Result- - -X~ - -CLEC Result

¢¢¢@¢=a.¢=

Date CLEC Num CLEC Def\( CLEC Ream CLEC Sid [ Qwest Nun I est Den- • e s t e R | I | Z Sci I aritv S

Sep-02

OC!-02

NOv-02

De0-02

Jan-O3

Feb-03

Mar-03

Apr-03

May-03

Jun-G3

Jul-03

Aug-03

2

2

1

1

2

3

1

1

2

2

1

1

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

I2
I

I

I

Q

I

1

2

1

2

1

1

1

1

1

2

1

21

9

20

16

25

15

17

11

18

18

Zs

17

95.24%

88.89%

100.00%

100.00%

96.00%

93.33%

94.12%

90.91 %

93.75%

94.44%

92.31 %

94.12%

-0.45

NfA

NrA

-0.2

-036

-0.4

-0.3

-0.28

-127

NfA

N;A

-1.12

-1.22

-1.24

-1.18

-1.17

Unbundled Loop - 4 Wire Non-Loaded (Parity)
X

90.00%
B0.00%
7000% \t IS000%
5 0 0 0 %
4000%

g
o
o

(9
30.00%
2000%
10.00%
0 0 0 % v

m
9
3W
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4
2

3
:
:
"2

m
9cm1

mo
L
N
S
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.6m
u.
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in

N
9oo
D

NQ.
s
z

FT
9
8'
<

8g
•- - -x~ - -CLEC Result Qwest Result |

8

9 0 0 0 %

8 0 0 0 %
7000%
60.00% 'x-

._x_ -
'X _x.-X-~X'

50.00% ~ ` x - -x
40.00%

'B
o
o
ca

30.00%
2 0 0 0 %
10.00%
0.00%

m
8:"1

88o 3
m9c:w

8:10->

m
8m
E

as
8
8

N9
3
z 33

is
9
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¢'>

8
N

E

9- 'X - 'CLEC Result
[ l

Qwest Result I

,i'5233'3z===.%=======¢==¢=:=,=2:,24%.242§=¢==¢==.¢=,=,=.====./ , ,..:.:.:.:..:.:...:wm 44. ;:;:;:;:;.Z
/

Dale CLEC Num CLEC Dunc CLEC R€sl CLEC Sid c Qwest Nurr Qwest Den- Qwest Rest MDdzsl:r Parity Ser

Sep-O2

Oc(~02

Nov-D2

Deo-02

Jan-03

Feb~03

Mar-03

Apr-O3

May-03

JUn-03

JUl-03

Aug»03

729

743

582

602

631

699

640

572

588

616

835

a74

999

989

786

821

811

1039

849

790

808

923

1229

1427

72.97%

75. 13%

74.05%

73.33%

77.81 %

67.28%

75.38%

72.41 %

72.77%

66.74%

67.94%

61.25%

Unbundled Loop - DS1 Capable Parity)

Date CLEC Num CLEC Den( CLEC ResL CLEC Std Qwest Nurr Qwest Den Qwest Rash Mod z Ser Parity Scr

Sep-02

OCt-02

NOv-02

Dec-02

Jan-03

Feb-03

Mar-03

Apf~03

May~03

Jun-03

Jul-03

Aug~03

57

43

32

44

36

57

54

54

62

57

67

77

79

66

55

65

61

99

B7

86

92

96

139

163

72.15%

65.15%

58.18%

67.69%

59.02%

57.58%

6207%

6279%

67.39%

59.38%

48.20%

47.24%

44.83%

47.65%

49.33%

4G.77%

49.18%

49.42%

48.52%

48.34%

46.88%

49.11%

49.97%

4992%

729

743

582

G02

631

699

640

572

588

616

835

874

999

989

786

821

811

1039

849

790

808

923

1229

1427

72.97%

75. 13%

74.05%

73.33%

77.81%

67.28%

75.38%

72.41%

72.77%

66.74%

67.94%

61.25%

0.17

1.75

2.48

0.98

3.15

192

2.61

1.84

1.DB

1.44

4.54

3.42

-0.9

0.07

0.5

~041

0 9 1

0.17

059

0 1 2

-0.34

~0.13

I a

1.08

Qwest Perf Results - PID (14-State 27t PID 5.0) Arizona

3
4

8
8
I
33

8
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

now CLEC Num CLEC Dem CLEC Rum CLEC Std I Qwest Nun

panty)

Qwest Den- Owns! Roan Mod Z So Parity So 100.00%
90.00%
B0.00%
70.00%
60.0o%

3 50.00%
40.00%
30.0o%
20.00%
10.00%
0.00% .

Gs
.3 38838

9

833 833
- - 4 - -ALEc Rcsun 'Asa Result .

A

Lr
Sap-02
ocu-

Nov-02

n¢°4z2

Jan-03

Feb-03

Mar-03

Apr-08

May-03

Jun-03

Jul-03

Aug-03

20
a

20
is
24
14
16
10
15
17
24
is

21

9

20

i s

25

15

17

11

i s

18

be

17

95.24%

a s 8 9 %

10000%

100.00%

9 6 0 0 %

93 33%

94 12%

90.91%

93 75%

94.44%

92.31%

94.12%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

I
ll¢hl.¢4l-4 |

F911 lPI\liN\

Party Sc!

s•

100.00%
90.00%
80.00%
10.00%
00.00%
50.00%
40.00%
30.00*
20.00%
10.00%

i- - -x- - -oleo Raul: a awe" st RasuN
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MR~5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

CLEC Num CLEC Std DevDate CLEC Denom CLEC Result

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Enhanced Extended Looks (EELs) (Diacmostic)

50.00%
100.00%

33.33%
83.33%

15
13
28

50.00%
0.00%

47
37.27%
34
48.65%
49.87%
47.63%

38.46%
53.57%
65.22% KS N N N M 888 m m m m

30.90%

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03 30 66.67%

45.83%
49.97%
47.14%

. CLEC Result I
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Inlewal Zone Two

ISDN Primary (Pally

Date CIEC Num CIEC Dam CLEC Ran CLEC Std r Qwest Nun Ones! Don Qwssl RunModZScr Pi' So
Sap-02

o¢1-02
Nov-02

D0002

Jin-03

Feb-08

Mar-G3

A9'-03

M1y-03

JuN-03

JUl-03

M19-03

1

1

1

1

100.00%

100.00%

000%

0.00%

22

15

20

14

25

18

22

15

23

26

24

26

pa

i s

21

16

26

19

24

11

25

28

32

27

95.85%

93. 75%

95.24%

87.50%

95.15%

94. 74%

91 .67%

88.24%

92. 00%

92.86%

15.00%

98.30%

-0.3

-0.

-1.22

-1.18

#
Parlay)

D a l l CLEC Num CLEC Dem CLEC Ran CLEC Sid a w Nunr • t e a • I R ro a Z S s

$ 8 9 0 2

Od-02

Nov-02

DSC-02

JIn-03

Fob03

Mar-03

Apr-03

May-03

Jun-03

Jul-G8

Au9-03

1

1

1

1

100.00

maooss

I Io.

0.00%

24

21

141

190

195

183

179

141

138

136

213

213

Asa

2 1

1 s t

: e s

251

222

225

205

173

Lao

294

272

88.03%

77.90%

77.47%

71.43%

77.69%

73.42%

79.58%

68.78%

79.77%

75.56%

72.45%

78.31%

-0.68

-0.53

-1 .42

-1.32

Dana CLEC Num CLEC Dans CLEC Real CLEC sm I

r'
I • I a |•  nI zal ParRvINu

Sep-02

Ocl~02

Nov-02

DB¢02
Jan-03

Fab03

Mar4!3

A511-03

May-03

Jun-03

Jul-03

Auq-03

1

6

0
1

0

2

2

0

1

s

1

1

1

4

2

1

100001.

100.00%

0.00%

100.00%

0.00%

so go*

10000%

0.00%

0.00%

0.00%

0.00%

0 00%

0.00%

so.00%

0.00%

0.00%

324

271

222

21 e

335

224

215

267

224

232

294

a42

sea

375

280

298

423

367

290

398

297

317

4 s 1

503

69.99%

72.27%

79.29%

72.48%

79.20%

81.04%

74.14*

e1.09ss

15.42%

73.19%

62.98%

67.99%

-0.85

-1.51

1.21

-0.82

1.28

0.41

-1.08

1

-1.4

-1 .92

-0.23

~1.37
-o 2a

-015

-1.es
-0.39

ass PIN)
CLEC Num CLEC Den: CLEC Roan CLEC Sid I Qwest Nun Qwest Don Qwest Ros: Mod Z Ser Parity SoDale

sep.02

Oct-02

NOv-02

Duo-02

Jln-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

11

3

s

1

6

3

2

3

a

4

e

12

4

1

1

a

3

2

a

3

4

s

9151%

75.00%

85.11%

100.00%

75.00%

100.00%

100.w%

37.50%

100.00%

100.00%

100.00%

V

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

emacs,
soooss
aoooss

X*'l(

I

70.00%
00.00%
5 0 . 0 0 *  I
40.00% .
30.00%
20.00%
10.00%

§33333§8383§
O ak¢unRuunl-  -  -x- -  -CLEC Result

100 go* .
90.00%
ao00%
70.00% I
80.00%

`§ so00%
u 40.00%

30.00%
20.00%
1000%
0.00%

I

g=883888 33 3o s 2»
- - * - - CLEC Raul Qwest Result |a

p - r

-no -

1 0 0 . 0 0 % x - - x
9 0 0 0 %
80.00%
70.00%
8 0 . 0 0 *
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

\

I

I

I

\

\
I

\
Il

I
I

I
\

I
\

|
\

so

\
I

|
I

l

l
I

I
l

I

\

I

\

l
I
\ I

*'

x
I

| I

I

3 3383838333 S
8 pa

-  -  -x- -  -  CLEC Rosul Qwest Resin i

A

100.00%
9000% I
80.00%
7 0 0 0 %
60.00%

E 50.00%
40.00%
30 .00*
20.00%
1 0 0 0 %
0 0 0 %

1

23833 5 3 8 3
I | -x- - . CLEC Result Qwest Rnult Ia

-1un-v i!!!
r Y

A
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

Data CLEC Num CLEC Den( CLEC R8S\ CLEC Std r QWO$\ Nunr Qwssl Dan- Qwest Res: 0 0 z Pa s

Sap-02

Od-02

Nov-02

Dao-02

Jan-03

Fab-03

Mar-M

Apr-03

May-03

Jun-03

Jul-03

Auq-03

93

4

; »

o4

8 7

9

6 2

4

42

6

a

a

126

11

89

e t

v

as

as

68

so

so

114

1

73.B1%

78.87%

assess

6452*

8012*

6657*

75.81%

14.24%

7718*

85.19*

72.81%

15.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

! Frame Rslav (Parilv) 4

t
3

100.00%
90.00%
80.00%
10.00% I
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

v

88 88833338 33
*' - - CLECResult a Quos! Rusull

sq>4>z

Od-02

NNv-02

us Trunk up°vi\y)

lcLEc numlcLEc Den o l e o R¢sJcLec sm Qwest Numloww Can

7

2

2

2

1

o oos¢

aw Ru Mod z So Panty So
es. 71 *

50.00se
100.00*

100.00*

100.00*2

E

oooss

47 1491

1

2

2

e

100.000
90.00%
80.00%
70.009
80.00%
50.009
40.00%
30.005

10.00s

N N N N n 8 n V)Ra n o n

Jln-03

Feb-03

Mar-03

Apr-0a

Mly-03

Jun-03

Jul-0a

Auq-03

10000%

100 OO*

m000q

100 OO*

1oooo%

10000%

100.00%

6661%

100.00*

100.00%

TOO go*

4

100.00*

es.s7~n

100.00%

100.lXJ*

100.00% . CLEC Result Qwusl Result .
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MR-5B _ All Troubles Cleared within 4 Hours (Percent) _ Interval Zone Two

X \

X'-°*X-"XT-I

x̀• 4 • * 4 * Q

v ' iI
Q

8
é

onD
pkm 3

-a
g2'

3
8 E 2

N
9
5
o

N
9
3 o m
z o "9

100.00% x--x
90.00%
80.00%
70.00%
60. 00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

S
ao
cm

cmo_I:'s

m
°.
8'<

- - .X. - 1- CLEC Resu n Qwest Result

n

9

I
I
I
s
I
sV

100.00%
90.00%
00.00%
70.00%
60.00%

3 50.00%
40.00%
3000*
20.00%
10.00%
0.09%

888383383833
s- . * . 'CLEC Rasuk Owls! Riluli

I

3

90.00%
80.00%
70.00% I

60.00%
50.00%
40.00%
30.00%
20.00%
1000%
000%

38 S
s
z

I.. -x- - - CLEC Rssul

538333838

UDIT DS1 Privily)

Data CLEC Num CLEC Den( CLEC RG!! CLEC Sid r Qwul Nunr Qwnsl Dan-Quosi Res:uuazsa P a ' S o

s8p-02

Oct-02

Nov-02

Dao'02

Jln-03

FQb-03

Mar-03

App-os

May-03

Jun-03

Jul-03

Auq-03

2

2

1

3

1

1

2

3

2

1

4

1

1

4

100.00%

100.00%

100.00%

1s.00%

100.00%

100.00%

100.00%

75.00%

0.00%

0.00%

0.00%

43.30%

o.oox

0.00»s

acres

43.39%

324

271

222

216

335

224

215

261

224

232

294

342

463

375

280

298

423

357

290

398

297

3  I I

467

503

8998%

1 2 2 7 *

19  go*

1 2 4 8 %

19201s

61o n s

14 14%

G1 go*

7542%

73  19*

6296%

61.99%

-092

-o.a

-oh

0.2

-0.5

-0.

-1.0

-0.

-1 Se

-1.53

-1 37

-086

-1.35

-1 .37

-1.68

-1.18

UDIT Ahovo DS1 L»v»1 (PSMY)

Dow CLEC Num CLEC Dom CLEC RMA CLEC Std r Owns!Nor QWISI Dan-Oaasl Rug:madzsa Parity SU
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-6B-Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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un£ P (Centrum 21) (Parity4
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47.3s

189:30

2336

53:55

9507

7309

B846

36

33

19

14

11

14

20

14

12

i s

21

9

5:
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PBX Parity)
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours;Minutes) - Interval Zone Two
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MR-6E - Mean Time to Restore (Hours:Minules) - Interval Zone Two

Date CLEC Num CLEC DSU(

I I I I a . a - I :I

CLEC ResL CLEC Std [ Qwest Nurr Qwest Den- Qwest Rest Mod Z Ser Parity Sci

Sep-02

Oct-02

Nov-O2
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Feb-03
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Date Standard DevCLEC ResultENumerator \Derlominator

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona
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MR-7A Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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13.83%
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MR-7A - Repair Repeat Report Rate (Percent) - Dispatches within MSAs
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

Residence (Parity)
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-1.33

-1 .24

-1.2

-1.24

-1.22

Busxnuss (Purity)

"m-»-v-»mw»=»vww ,M

*Results exclude No Trouble Found and Test OK reports unless QWEST treubls is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-7A° - RepalrRepeat Report Rate (Percent) . Dispatches within MSAs
'

PBX P°f*¥Y) g 2s.ooss

2o.00%

15.41004 |

E 10.00* .

1 5.00%

0.00%

388333333833
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I
|

Basic Rate son (Partly
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3

•

20.o0%
18.00% I
16.00% .
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12.00*

310.00ss
a.ooss
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4.ooss
2.00%
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8 5 8 8 8 s 8 E
8 8 8 E s 2 3 3 4

- *- - -CLEC Result Qwlstkesuli .

DO!! CLEC Num CLEC DOH( CLEC Rem CLEC SM l Owen Nun QwestDen Owls! Res: Modzscl Pamv Ser

ssp-G2

OG!-02

Nov-82

De902

Jan-03

Feb03

Mar-03

Ap'-03

May~03

Jun-03

Jul-03

Auq-03

0 1 0 0 0 % 0.00as

24

14

11

7

11

10

10

14

7

10

1a1

103

as

Se

96

11

74

92

62

99

18.32%

13.59%

12.36%

10.61%

1711%

14.08%

13.51%

1522%

11.29%

10.10%

-o 4 -124

UNE . P (POTs) (Parilv

Dale CLEC Num CLEC DID(CLEC Rusk CLECSMII Owls! Nun IQwest Qwest HahnModz SCI Partly Ser

se¢>o2

Oc!-02

NUV-02

D8902

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Auq~03

25

34

24

27

34

44

t o

31

44

TO

217

240

174

223

309

300

315

355

434

665

9.03%

1 4 1 1

13.79%

12 11*

11.11094

14.67%

12 10%

8.49%

10 14%

10.99%

2a65ss

34.81%

:a4.4a%

32.62%

31 .2998

35.38%

33.30%

21.aa%

30.18%

31.26%

5111

4a54

3230

3572

4321

4531

2895

2902

3214

4296

azsa7

2a44o

22983

26734
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27359

21658

22350

23519

aolss

1510%

15a1%

14.05%

13.36%

13.64%

1656%

12.44%

12.90%

13 so%

14 Zs%

-304

-o 49

-o 1

-0 55

.134

-0so

0 16
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~2 38
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.1 06
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1 53
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2 2 9

2 45

Dale CLEC Num CLEC Dem CLEC Ron CLEC Std r Qwu! Nurr Qwest Don- Qwest RnslMod2 sc| Parity Sci
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a
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12
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6

5

s

s

ea
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14

76

64

51
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1

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

3I
x. _xx

x

393383888

18.00ss

16.00% I
14 00%

12.00%
1000% .

E a.o09s *
6.00%
4.00%
2.00%
0.00% . .

S S n n
s <

.. -x- . 'CLEC Roswell owusnnmlx |•

UNE P lCanvcx) (PIrilv

Partly SCI

u

20 go*
15.00%
16.00*
14.00%
12.0091
10.00% I
8.00%
6.00%

00%
2 go*
0.00%

~~ as38383385 3  8
2  - a

l:T* - -oleo Result a Owls! Result

n m -
'Reruns exdudo No Trouble Found and Test OK reports unless OWEST !louse is lund on another report within 30 days of the original repcN. A304iay window necessitates wncfiinsz a month behind

V

September 19, 2003 Page 274 of 364

A



mR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

Date CLEC Num CLEC Den( CLEC R€S\ CLEC Std z Qwest Nun Qwest Den- Qwest Res: Mod Z Scr

Sep-02

OC!-02

NOv~02

Dec-02

Jars-03

Feb-03

Mar-03

Apr~03

May-03

Jun-03

Jul_03

ALi9j03

2

3

7

2

1

3

4

1

4

1

22

18

18

8

17

19

20

16

18

11

9.09%

16.67%

38.89%

25.00%

5.88%

15.79%

20.00%

6.25%

22.22%

9.09%

28.75%

37.27%

48.75%

43.30%

23.53%

3646%

4000%

2421%

4157%

2B75%

158

137

87

119

105

131

B4

100

113

135

1238

1000

692

914

1029

937

B09

816

842

1142

12.76%

13.70%

12.57%

13.02%

10.20%

13.98%

10.38%

12.25%

13.42%

11.82%

-0.51

0.4

2.78

0.93

-0.58

0.27

1.29

-0.73

1.04

-0.28

I1Date lcLEc NurnlCLEC Den CLEC Res»ICLEC Std Qwest Nu Qwest Den Qwest Res Mod z Ser

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

'Results exclude No Trouble Found and Test OK reports unless QWEST troubleis found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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Rnsidoncs (Puity)

CLEC Num CEC Desk CLEC Ran CLEC Std I Qwest Nun' Qwest Den- Qwest Ross Mod Z Sot Pamy SoDo!!

Sep-02
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Nov-02

o w n

J a v a

F»\>-03

Mn-03

Apr-03

May-03

JuN-03

JUl-03

Aug-os

1

0

2

2

1

o

1

1

0

0

1

0
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9

1
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la
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6
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a

s

s

1

s.o0%

0.00%

20.57%

11 .Le%
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0.00%
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0.00%

31.27%
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0
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1
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1

2

1
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1
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0.00%
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0.00%
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0.00%
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0.00%
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u
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17.80%
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MR-7B - Repair Repeal Report Rate (Percent) - Dispatches outside MSAs

Dale CLEC Num c11c Dam CLEC R's\ CLEC Sid rQwest Nllll' Qwssx Den- Gv¢ss!Rssl Mc dZ S c r

Sap-02

OC1-02
Nov-02

Dec-02
Jan-03

F¢b-03
Mal-03

APr-03
may-os

Jun-03

Jul-03

Au »-03

o

o

1

1

cocoas

0.00%

0 0 9 %

0.00%

4
1

1

2
1

0

0

o
o

o
1

2
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•

11

v

4

I1 I I
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18.61ss
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1

1

o

0

2

1

1

1

1

0

1

1
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7
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4
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0
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6
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0.00%

11 16*
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11.16%
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11 .43%
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0.00%
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40 go*

0.0oss
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112
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931

I
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I z I
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25.00%

22.n%

13.33%

1.69%

9.09%
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MR-7B - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
l

Date CLEC Num CLEC Dene CLEC R8$1 CLEC Std c Qwest Nunr Qwest Den- Qwest Rest Mod z Sci

sep 02

Oct-02

Nov-02

De(>02

Jan-03

Feb~03

Mar-03

Apr-03

May-03

Jun-03

JUI~03

Aug-03

12

10

13

11

B

14

15

10

9

8

19

18

101

90

BO

73

72

102

87

80

84

65

122

103

11.88%

11.11%

16.25%

15.07%

11.11%

13.73%

11.24%

12.50%

10.71%

12.31%

15.57%

17.48%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

UNE P (Centrex 213 (Paritv

G n n n m m m m 9 m m

x- . .  CLEC Resun Qwest Result |

Line Sharing (Diagnose

*CLEC num[cLEc Der»JcLEc ReSLICLEC Std Qwest Nu Qwest DenJQwest ResLIMod z Ser Parity Scr

Sep~02

S
•

50.00%
40.00%

Apr-03

May-03

370

437

439

383

33

38

23.78%

21.28%

2 5 0 6 %

23. 76%

27.27%

27.78%

rxl w w m m m m m m m oa

x - b CLEC Result O
Aug-03
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MR-7B° - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs

Daub CLEC Num CLEC Don: CLEC R's\ G.EC Sid l Qwest Nun Qwest Den- OWOSI Rom Mod Z Ser Parity Sur

Sap-02

OCl-02

Nov-02

Dec-02

Jan-03

Feb-03

Ma:-03

Apr-03

May-03

Jun»03
Jul-03

AuQ-03

1

o

1

2

o

1

1

o

o

1

1

4

16

I1

0

8

5 . 2 5 *

0.00%

25.00%

12.50%

o.0o%

20.00ss

16.67%

0.00%

0000%

1 2 5 0 *

22.33%

0  a c *

4 3 3 9 *

33.01%

0.00%

40.00%

3 1 1 7 *

0.00%

o go*

a:3.07ss

515

509

344

469

a la

361

2a9

263

320

say

344s

3100

2216

211a

251s

2462

1879

2195

2352

3960

14 95%

18.42%

15.52%

11.26%

12.12%

14.66%

12.72%

11 98%

13.61%

14 1s1s

-1 18

-1 33

051

-05

-1.21

0.37

o 33

-0.64

-o as

-0.1s

-1 12

-1 B1

-0.69
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-o a
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-1 so
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Dale CLEC Num CLEC DEN CL EC F lu CLECSW r Owns! Nun Qwest Don- 4l II »» z s • r S

sep oz
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NOv-02
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Feb-03

Mar-03
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Jul-03
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0

0

o

o

o

1

1

2

1

1

0.00%

cross

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0 . 0 0 *

0.00%

96

70

4 1

37

ea

4 9

45

49

48

77

476

392

277

262

325

279

288

271

266

4a: l

20 .17*

1 7 . 5 %

169714

14 12%

11.69%

17.56%

15.63%

18 08%

18.05%

1s 94%

-0.5

-0.45

-051

- 0 4 1

-0.44

-1 .31

-1.27

-1 2 9

-1.31

-1 26

Centnix Plfilv )
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MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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MR-7B' - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs
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*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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PBX Parity)
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Date CLEC Num CLEC Dem CLEC ROS\ CLEC Std I Qwest Nutt Qwest Mm Qwest Rest Modzscr PanTy So

sep-oz

Oct-02

Nov-02

D e w :

JaN-03

Feb-03

Mar-03

Apr~03

May~03

Jun-o3

JUl-03

Auq43

20

21

19

8

9

9

17

14

11

14

21

53

141

114

130

73

107

79

111

118

123

147

225

284

14.18%

18.42%

14.62%

10.96%

8.41 %

11 .39%

1s.32%

11.88%

8.94%

9.52%

9.33%

18.66%

34.89%

38.77%

35.33%

31 .24%

27.76%

31.77%

36.01%

32.34%

8 . 5 4 %

29.35%

29.09%

38.98%

1167

998

748

693

711

704

688

557

537

833

690

924

8269

7577

607B

5659

5603

5870

5421

5061

4913

4873

6494

7190

14.11%

13.17%

12.31%

12.25%

12.69%

11.99%

12.69%

11.01%

10.93%

12.99%

10.63%

12.85%

0.05

1.59

0.8

-0.33

-1.32

-0.15

0.83

0.32

-0.7

~1.2

-0.62

2.72

-0.97

-0.03

-0.51

-1 .2

-1 8

-1 1

~0.5

-0.a

-1.42

-1 .75

-1.as

0.86

UNE P (Centrex) (Parity

Date CLEC Num CLEC Dem CLEC R8$\ CLEC Sid I QW€SINutt Qwest Den- Qwest Rest Mode$¢r Par Ser

sep-02

OcI-02

Nov-02

Deo~o2

Jan-03

Feb~03

Mar-03

Apf-03

may-03

Jun»03

J im a

Aug-o3

4

0

1

5

6

6

3

1

2

4

5

2

36

28

26

24

34

24

17

26

22

21

23

15

11 . 11 %

0.00%

3.85%

20aav .

17.65%

25.00%

17.65%

3.85%

9.09%

19.05%

21 .74%

13.33%

|---»-

3 50.00%
40.00*

ad
10.00*

°§83§§33*33833

z
2s.ooss

2o.ooas I

15.00*

310.00% .

l s.00ss.

I

°°°";3383§3§338§
l--*--cLscn¢u T3wulé¢@ull"

£88
333233133333
|--*--a£clu- »  °T.........Q53

*,
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Date CLEC Num CLEC Den: CLEC R8S\ CLEC Std E Qwest Nuvr Qwest Den.Qwest Real Mod z Scr

SeP-02

Oct~02

Nov-O2

De<>02

Jan~03

Feb-G3

Mar-03

Apr-03

May»o3

Jun-03

JUl-03

Auq-03

1

0

0

1

0

1

0

1

1

1

2

0

1

11

12

8

7

8

10

8.33%

0.00%

0.00%

9.09%

0.00%

8.33%

0.00%

20.00%

14.29%

16.67%

20.00%

0.00%

27.64%

0.00%

0.00%

28.75%

0.00%

27.64%

0.00%

40.00%

34.99%

3727%

400o%

0.00%

52

43

55

37

33

27

32

34

25

24

26

42

392

337

343

274

333

309

333

299

225

233

321

354

13.27%

12T6%

16D4°/a
1350%

9 9 1 %

B.74%

9.61%

11.37%

11.11%

10.30%

8 1 0 %

11.86%

-0.5

-0.85

-1 06

-0.42

-0.87

-0.05

-0.91

0.56

0.29

0.49

1 18

-1 .09

Date I ICLEC Num CLEC Den CLEC Res CLEC Std Qwest Nu Qwest Den- Qwest Res Mod Z Ser Parity Ser

Sep~02

Oct-02

Nav-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-O3

Jun-D3

JUl-03

Au9-03

48.65%

4213%

45.18%

47.14%

48.65%

36.08%

49.85%

4856%

4157%

48.99%

4422%

45.83%

5

3

4

3

10

2

12

B

2

4

4

6

13

13

14

9

26

13

26

21

9

10

15

2o

117

82

33

23

45

249

19B

249

245

204

357

242

3846%

23.05%

2B57%

33.33%

3B46%

1538"/»

4S15%

38.10%

2222%

40.00%

26S7%

ao00%

327

271

230

202

311

1137

1123

1386

1321

1135

1e2a

1170

0.2

-0.55

1.34

1.69

2.85

-0.56

3.3

2 16

0.32

1 61

0.1

1

35.7B%

30.28%

14.35%

11.39%

14.47%

21.90%

17.63%

17.97%

18.55%

17.97%

19.53%

206B%
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MR-7C' - Repair Repeal Report Rate (Percent) - No dispatches

Rosldonco (Filly)

|

I

an00%

8 §

25.00% ,x

20.00% .* ¢
315.00% x . * "

10.00% xo » ` *_ ~ ; ~ . \

I 5.00% | \_ :ll

0.00%N . x . x . . . n

3888383333
9 Qwest Resume- - * - -CLECRosull

Date CLEC Num CLEC Dem CLEC Rem CLEC Std r 9 t Nunr • . . n .I • sst •| Z r 4
vv S

sap oz

061-02

Nov-G2

D19-02

Ja0-03

Fob03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Au9-03

1

2

1

0

0

1

1

1

a

s

12

16

9

7

s

vo

7

1

14

12

8.33%

1259*

11.11%

0.00%

0.00%

1o.ooss

14.29%

14.29%

21.is%

25.00%

21.84%

a3.07ss

3143%

0.00%

o.ooas

30.00%

34.99%

3439*

41.mass

43.30%

baa

461

367

323

31a

319

261

257

319

315

334

324

264

2416

2254

2276

2302

2304

21st

309

14 43%

14 37%

13 B7%

13 37*

14 11%

14 02%

113474

11 15%

14 to%

10 11%

-0 s

021

-0.24

.1.04

-091

-0 37

0.3

032

0.1

1pa

-1.36

-1.13

-1.15

-1.53

-1.55

-1 22

-0.82

-o 81

-0.51

-0. 1

60.00%

so.oo% x
, .

40.00% I I
,  .

g 30.00% I '_.

I 2c.00ss ,' '.

38
1o.0oss. _ 9 0 . 0 9 0 0
o.0ossx x . X-'DC

§38883

x
| \
| \,  •

s u» \

x - -x
8 5 3
8 2 =

'- --N--~CLECRlsul\ D Cwls\RlsullI
Business (Pa )

Dale CLEC Num CLEC DUN CLEC Ran CLEC so r Qww Nor Qwosl DunQwest RosaModZScr Partly Sci

$¢902
Oc:-u2

NOv-02

n e w :

Jan-03

F01>03

Mar-03

Apr-03

Moy-03

Jo»»os

Jul-03

Aug-ca

o

2

o

0

0

2

0

0

3

4

3

1

3

5

2

1

0 . 0 0 *

50.00%

0.00%

0.00%

0.00%

4000%

0 0 0 %

0.00%

0.00%

50.00%

0.00%

0.00%

0.00%

48.99as

0.00%

0.00%

63

as

57

s o

s s

63

72

59

55

74

sos

532

479

442

422

470

495

407

a l a

535

11 75%

1 5 9 8 *

119095

1357%

1303%

134014

14 55%

14 50%

14 18%

l a 83%

-0.63

1.5

-0 63

-0 39

-0 so

I 35

-0.58

-o 41

-1.38

-0.09

.1 39

-1.24

-1.41

-0.18

-1.35

-125

and=¢»=ulm
nun GEC Nllll cuscunascnnascsuronunwo-unnouunfuwmuuzsu FUIVSG
S1949
Od-m
n¢v4a
naoaz
Una:
H548
Ia-as
Aura
u»y4n
n u n
M414
Aun41u

a

0

1

a

5

2

o

1

2

4

an

l a

10

11

17

11

17

i s

11

i s

15004
OM*

108%
21 Q*

2941*
l l  l l *
0901
a.2s1s

18 was
25UU*

c¢m111a1 IFIIWD
nm es c NumCLEC n- ascnnu ascsnar o m n w Qlllillon Quai nomaazsa So
s-wa
cum
Nw-m
nuoaa
hw-05
Flbu3
Mu-m
u m
Mly-48
Jun»03
JuI41s
MII-413

o 1 0.00K 0.00*

2 0

pa

40

as

17

22

pa

19

11

l a

:v o

179

215

159

149

119

a n

145

145

290

1as0as

1 2 1 5 4

saeolx.

In  7 2 *

l l  4 1 %

1 1  ws

I I  s a x

1 3 0 1 *

1 2 4 1 *

emboss

-as -1.22

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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35.009

30.00%

25.00%

'g 20 oos

6 150094 |

10.00*

5.W%

0.00*

g z o
X- - - CLEC Result

8  8
S 5  9

Qv4ls!RssuI!•

o
6.00%
4.oos
2.00%
o.0os¢

o  2  5  - 1  \ z  2 s

Xi - - CLEC Rssuh Qwest Rosull

20.00%
1B00%
18.00%
14 00%
12.00%
1o0os
a00%

'Results exclude No Trouble Found and Test OK reports unless OWEST uuuhle is found on anchor roD°n within 30 days d the original report A 30-day window necsssiilles reporting a month behind
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MR~7C* - Repair Repeat Report Rate (Percent) - No dispatches

PBX Parity)

Date CLEC Num CLEC Den( CLEC RESI CLEC Std E Qwest Nun' Qwest DEW Qwest Rest Mod Z Scr Parity Sci

Sep»02

ca-oz

NOV-02

DSO-O2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-O3

Auq-03

0

0

0

0

0

1

1

1

1

000%

000°/>

0.09%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

o. 00%

10

15

2

4

7

4

5

2

e

4

79

104

50

59

59

65

52

48

42

78

12.66%

14.42%

4.00%

6.78%

11.86%

6.15%

9.62%

4.17%

1429%

5.13%

-0.38

-0.2

-0.43

-0.32

-0.23

-1.23

-112

-1.26

-1.2

-1.14

Basic Rate ISDN (Parity

Paritv SurDate CLEC Num CLEC Den: CLEC Rest CLEC Std E Qwest Nutt Qwest Deni Qwest Res: Mod Z Scr

Sep-02

Oct-02

Nov-02

Deo02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

4

Jul-03

Au -03

7

11

7

5

4

4

4

B

5

5

1-1111

57

60

48

38

46

51

55

41

34

45

1111111 I III

12.28%

18.33%

14.58%

13. 16%

8.70%

7.84%

7.27%

14.63%

14.T1 %

10.87%

UNE . P (POTS) (Parity

CLEC Num CLEC Dene CLEC RssL CLEC Std [ Qwest NuttDate 9Qwest Dem est Real Mod Z Ser Paritv Ser

Sep-02

OCt-02

N ov-02

U80-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

11

11

8

s

4

12

7

8

7

11

98

SO

79

49

44

T5

S7

80

84

132

1122%

16.18%

10.13%

10.20%

9.09%

16.00%

10.45%

10.00%

8.33%

B.33%

3157%

36B2%

30 17%

3027%

2B.75%

36.66%

3059%

3000%

2754%

27S4%

546

552

424

3B3

373

382

333

316

374

389

3884

3781

3125

2B5B

2676

2746

2797

2711

2544

3632

14.06%

14.50%

13.57%

13.40%

13.94%

13.91 %

11.91%

11.66%

14.70%

10.71%

-0.8

0.39

-0.88

-0.55

-0.92

0.54

-0.36

-0.45

-1 .62

-0.87

-1.48

-0.78

-1.54

_1.4

-1.56

-0.67

-1.22

-1.28

-1.99

-1.53

16.00%

14.00%

12.00%

10.00%

8.00%§ 6.00%

4.00%

2.00%1
mQI

0.00% X
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8 3°
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1

2o.ooss
18 loss
16.00%
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12.00% I
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a go*
6.00*
4 00% .
2.00%
0.00ss

8A
a3333? 832833
. . ' ;  . .

S09-02

Oc!-02

Nov-02

DSC-02

Jan-03

F¢\>03

Mar-03

Apl-03

May-03

.lun-03
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Aug-03

3

u

1

|

1

4

20

16

10

14
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11

11

15

11

i s

15.00%

0.00as

10.00%

21.43%

29.41 as

18.18%

0.00%

6.25%

10. was

25.00%

Qwest Pert Results - PID (14-State 271 PID 5.0)
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9
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Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 3D days Of the original report. A 30-day window necessitates reporting a month behind
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MR-7C* - Repair Repeat Report Rate (Percent) - No dispatches

.Date CLEC Num CLEC Den: CLEC R€sl CLEC Std [ Qwest Nurr .Qwest Den- Qwest Res: Mod z Sci

$ q w 2

Oct-u2

NGV-'02

Dec-02

Jan-03

Feb-03

Mar-D3

Apr-03

May»O3

Jun-03

Jul-03

Auq-03

0

0

0

0

1

0

0

1

1

1

5

5

3

7

6

5

4

4

4

o.0o%

0.00%

0.00%

0.00%

16.67%

0 0 0 %

0.00%

25.00%

25.00%

25.00%

0.00%

0.00%

0.00%

0.00%

37.27%

0.00%

0.00%

43.30%

43.30%

43.30%

29

23

40

25

17

22

23

19

18

13

218

w e

215

159

149

189

193

146

145

200

1330%

1285%

18.60%

1 5 7 / %

1141%

1164%

11.92%

13.01%

12.41%

6.50%

-0.87

-0.85

-0.82

-1 . 12

0.39

-0.8

-0.63

0.62

0.66

1.1

I IDate CLEC Num CLEC Den CLEC ResJcLEc sm Qwest Nu Qwest Den. 60.00%Qwest Res Mod z Ser IParitv Ser

-0.23741% -1.12 50.00% x
0.262 8 4 7 % -0.84

40.00% X " X
12.59% 1.9 0.1s

,  1
| \ » I

\ , \
1

go'

1.4912.17% .0.09 §  3 0 . 0 0 %
o

20.00% i 9 o • • 9
011 -1 .0122. 08% 10.00%

1.919.37% 0.15 l
-0.420.9517.79%
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\ . xx l
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<
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6
o
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m
9c3W
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8m
s
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A
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8
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g
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0
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E
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9
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20.33% -1 .23 -1.75 D Qwest Result- - -X~ . ~CLEC Result
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41

17

14

6

5

7

5

2

2

3

2

33.33%

33.33%

42.85%

40.00%

47 14%

47.14%

49.49%

48.99%

139

144

135

115

5: 5

40.00%

50.00%

45.83%

47. 14%

50.00%

0.00%

5

B

10

3

2

B

1

4

3

1

1

0

157
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157
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9 th
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50 00%

0 00%
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'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-7D .. Repair Repeat Report Rate (Percent) - Interval Zone One

Date CLEC Num CLEC Dunc CLEC R€$l CLEC Std r Qwest Nun' Qwest Den. Qwest Res:MOd Z SCr Paritv Ser

Sep-O2

Oc!-02

Nov-02

De&02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-os

Aug-03

0

0

2

1

0.009'

0.00

0.00%

000% 1

1

1

4

37

36

32

26

32

37

32

34

29

93

41

38

5.41 %

18.67%

15.63%

7.69%

9 3 8 %

2.70%

3 1 3 %

5.88%

3.45%

2. 15%

9.76%

7.89%

-0.62

-0.15

-1.37

_1.1

M W
Parity)

Date CLEC Num CLEC Dene CLEC RS$1 CLEC Std c Qwest Nu\T Qwest Den- Qwest Res:Mod z Ser Paritv Sci

Sep-02

Oc!-02

Nov-02

DSC-02

Jan-03
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One

Unbundled Loop - 4 Wire Non-Loaded (Parity

.Date CLEC Num CLEC Dsn< CLEC R€S'. CLEC Std [ Qwest Nurr Qwest De I Qwest  Res: ModZScr Parity Ser

Sep-02

OCt-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar~03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

367

300

150

156

111

177

166

117

145

183

214

341

I

99

98

78

821

811

103

84

79

80

92

122

142

36.74%

30.33%

19.08%

19.00%

13.69%

17.04%

19.55%

14.81%

17.95%

19.83%

17.41 %

23.90%

'5
| I - DS1 Capable Pari )Unbundled Lo

Date CLEC Num CLEC Den( CLEC ResL CLEC sm r Qwest Nunr Qwest Dew Qwest Real ModZScr

40.00%

35.00%

30.00%

25.00%

20.00%315.00%

1000%

500%l 000%
vo
2:'a

N
°.
15
o

m

9
5-.

moL
2

8
8IL

gr)o
.Lm
2

8°:->

g
8D

N
3mm

N
=.
8z

38
F)
9
9'<

•-x- - CLEC Result Qwest Result

41
40.00%

35.90% x
v»

x \
30.00%

2500%
x_2000% _.Xx_x-§̀

pa x -
1500% `x
10.00%

5.00%l 0.00%

8 3
8

n

3
2

N
o_
15
o

m
o_c
m5

é
3

mD
.6
0u.

m
°.
Ra
S

N
°.¢.>
o
D

No
Ao
(0

No|>oz

no
S.IB
E

m
8.3<

o-x- - - CLEC Result Qwest Result
/-
L

x
4

3000%
x

25oo%
I l<.*_ l

X '
2ooo%

\
1
r I

1
15.00%

. »
x

-o
s
(9

1
»

1000% x - x_  ,
'X500%l 000%

ea
8:1

N
95o

m°.
a
(

mQ»cw'w

ea
9::5

mo
.b
mu.

m
°.
a
E

N
o1
3z

N
9D.m
(D

N
9
Dwa

eac
4.N
E

n°.
c a

3

-4- . -X~ . -CLEC Rasuh Qwest Result

...94'1':: ii;1:=w 4  .

. w

. =

Sep-02

OC(-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-02.

May-03

Jun-03

JUl-03

AUG-03

21

22

11

9

12

21

16

17

22

16

25

39

79

66

55

65

61

99

87

86

92

96

139

163

26.58%

33.33%

20.00%

13.85%

19.67%

21.21%

18.39%

19.77%

23.91%

16.67%

17.99%

23.93%

44.18%

47.14%

40.00%

34.54%

39.75%

40.88%

38.74%

39.82%

42.66%

37.27%

38.41%

42.66%

367

300

150

ass

111

177

166

117

145

baa

214

341

36.74%

30.33%

19.08%

19.00%

13.69%

17.04%

19.55%

14.81 %

17.95%

19.83%

17.41 %

23.90%...; .......... 94
/ .....

-1 .a

0.52

0.19

-1.02

1.28

1.04

-0.28

1. 19

1.37

-0.74

0. to

0.02

:= :

-21

~D.6B

-0.88

-1 .62

.023

-1.15

-0.37

.0.27

-017

~1.45

_0.89

-0.99

I

1

n

Dao CLEC Num CLEC Dons CLEC RIS\ CLECSRII Own! Nurr Quos!Don- own: RUg:MOdZSCr Par So'

Sep-GQ

Ocl-02

Nov-02

D16-02

Jan-os

Feb-08

Mar-03

Apr-os

May-03

o w e

Jul-03

Auq-03

6

14

4

4

3

3

2

5

7

7

9

12

51

52

36

33

32

35

37

23

31

46

44

54

11 76*

26 92%

11 11*

12 12%

9 38%

s 57%

5.41%

21 1 4 *

22  58*

15 22%

2 0 4 5 *

22 22%

3 2 2 2 %

44.:ss1s

31 43%

32.64%

29. 15%

27.99%

22.61%

41 .25%

4 1 3 1 %

3 5 9 2 %

40 34%

41.51%

56

ea

22

21

21

34

18

27

27

22

2 1

34

283

291

224

Las

231

224

195

211

200

187

227

295

19 .79*

13.W %

9 . 9 %

11.1T*

9 0 9 *

15.1a%

9.23%

12.W %

1 3 9 %

1116%

11 89%

11.53%

-1 :sz

2.4

0.21

0.19

0.09

-1 .01

-0.14

1.14

1.2a

o.s4

1.41

2.01

- 1 8

o.4s

-o so

-0.59

-0.94

¢

-1 .62

-1.45

-0.31

-0.22

-0.61

-0.11

0.22

unbumln Loop . ADSL ouairna (Pirilyl

Dow CLEC Num CLEC Den( CLEC R8S\ CLECSM( Qwlil Nurr Qwest Don- Qwest R851ModZScr Parity Sur

snpoz

OCI-02

Nov-02

D e w :

J¢»-03

Feb-03

Mu-0 3

Apl~03

May-03

Jun-03

Jul-03

Aug-03

0 2 0 00% 0.00%

1a9

121

52

31

56

84

41

Se

46

304

483

358

481

365

303

271

369

327

255

325

241

1513

2265

1668

39.29%

33. 15*

11. 16%

11 .u%

15. 19%

2 5 6 9 %

15.08%

20.91%

19.09%

19.:sa%

20.44%

21.46%

-0.72 -1.44

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Pzarifu Re:

egg

see

nae

821

811

1039

849

790

808

923

1229

1427

Paritv)

4500%
4000%
3500%
3000%
25.00%

u 2000%
150D%
10.00%
5.00%
0.00%

N et:

.6
L :

of
9

X.
cf:
9

n g m m ' ° " ° 8

4 2 3o z o
CLEC Result Qwest Result l

September 19, 2003

x

Page 291 of 364



MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Internal Zone One
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MR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7D' - Repair Repeat Report Rate (Percent) - Interval Zone One
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Enhanced Extented Loops (EELS) (Diagnostic)
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mR-7D* - Repair Repeat Report Rate (Percent) - Interval Zone One
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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0.00%

50.00%

0 go*
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-0.49

1.22

1.12

-o.a4

1.36

-0.44

-0.42

1 .s

-0.99

-0.13
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4
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1
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1526

100
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i

a * 9 9I D 9 •
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E - Repair Repeat Report Rate (Percent) Interval Zone Two

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR.7E* - Repair Repeat Report Rate (Percent) - tntewat Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two

Frame Relay (Parity)

CLEC Num CLEC Den: CLEC Resp CLEC Std I Owesl Nurr Qwest Dan' Qwest Res: Mod z Sci Paritv SciDate

Sep-02

Oct-02

Nov-02

Deo-02

Jan-03

Feb-03
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21.15%
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11Oct-o2 100.00% 20 N/A0.00% ~0 370.00%
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Jan-03

40 0.00% 000%Feb-03

1 0.00%Mar-03 0 1o 0.00% N/A0.00% N/A

3 33.33% 21 47.14% N/A -0.710 0.00%Apr-03

41 2025.00% N1A -0.7943.30% 0.00%May-03

0 1Jun-03 0.00% 0.00% 5 N/A N/A0 0.00%

Jul-03 0 2 0.00%
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*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of theoriginal report A 30-day window necessitates reporting a muM behind
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MR-7E' - Repair Repeat Report Rate (Percent) . Interval Zone Two
0.

1 (Parity)
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'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another repot! within 30 days of the original report A 30-day window necessitates reporting a month behind

September 19, 2003 Page 308 of 364



mR-7E* . Repair Repeat Report Rate (Percent) - Interval Zone Two

I 4Unbundled Lo - 4 Wire Non-Loaded (Parity)
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Date CLEC Num CLEC Den( CLEC R8sl CLEC Std r Qwest Nurr Qwest Den. Qwest Res\ Modzscf Paritv Ser

Sep-02

Oct-02

Nov~02

Deo-02

Jan»03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul»O3

Aug~03

0

1

1

1

1

1

0

1

1

o

4

4
4

•

•

l

0.00%

20.00v

33.33%

25.00%

33.33%

25.00%

0.00%

16.67%

16.67%

0.00%

0.00%

4000°/a
47.14

43.30%

4714%

43.30%

0 o o %

37.27%

37.27%

0.00%

157

98

40

47

56

34

56

43

44

56

38

27

20

22

CB

217

33

23

25

374

40.36%

35.90%

19.32%

20.52%

19.38%

15.67%

16.87%

18.22%

17.25%

1497%

-1.42

-0.73

0.54

0.23

0.54

0.48

-0.9

-0.1

-0.04

-1.02

-1.86

~1 .45

-0.67

-0B6

-0.67

-0.71

-1.54

-1 .06

-1.02

-1 .62

Date CLEC Num CLEC Den CLEC RSSL CLEC Std Cwest Nutt • st Dena I e tRee I  I ZSr S rtit

Sep-02

o¢x-02

Nov-O2

DsO~02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug~03

1

1

0

3

o

1

0

0

1

3

6

2

7

2

2

1

2

1

33.33%

16.67%

0.00%

42.86%

0.00%

50 00%

0.00%

0.G0%

10000%

47.14%

31.27%

0.00%

49.49%

0.00%

50.00%

0.00%

0.00%

0.00%

1

2

3

1

1

2

3

o

0

e

10

12

8

9

16

12

8

14

16.67%

20.00%

25.00%

12.50%

11.11%

12.50%

25.00%

oo0%

0.00%

0.34

-0.16

-0.76

1.16

-0.45

_0.55

N/A

N/A

-0.79:

-1.1

-1.48

-0.29

-1.27

-1.34

NrA

0.19

Unbundled Loop - ADSL Qua1if?ed (Parity)

Date CLEC Num CLEC Den CLEC R8SL CLEC Std Qwest Nu Qwest DemQwest RealMod z Ser Parity Ser

Sep-02

OCt-02

NOv-02

Deo-02

J3l'\,.03

Feb-03

Mar-03

Apr-03

May.Q3

Jun-03

Jul-03

Aug-03

0

2

4

1

I

182

178

21

23

14

2

4

a

11

e

775

882

1047

1068

60

125

0.00%

66.67%

36.36%

16.67%

23.48%

20. 18%

20.06%

2200%

2333%

20.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Unbundled Look .. DS1 Canabls PariN\

8
3

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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Date CLEC Num CLEC DEF( CLEC Rest CLEC Std r Qwest Nunr Qwest Darn Qwest Rest MOd z Ser

Sep-02

OCt-02

Nov-02

Deo-02

Jan~03

Feb~03

Mar-03

Apr-O3

May»o3

Jun-03

Jul-03

Aug-03

e

1

1

0

0

o

0

0

1

12

4

5

1

2

2

7

3

4

5000%

25.00%

20.00%

0.00%

0.00%

0.00%

0.00%

0.00%

2500%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two

Uribundled Loon - DS3 Conable fParitv)

Parity Ser 60.00%

50.00% 1

40.00%

20.00%

10.00%

x- - - CLEC Result • Qwest Result

Qwest DSL fParitv\

Sep~02

OCl~02

Nov-O2 111

6667'A

36.35% v

o

0.00%

100.00%
90.00%
80.00%
70.00%
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50.00%
40.00%
30.00%
20.00%
10. 00%

9  •  *  •
11
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41

000%

10000%

10000%

5 0 0 0 %l

0.00%

50.00%

7751

B82l

1o47l n n w w m m m m w m m m

2 3 4 8 %

20.18%

2 0 0 6 %

22.00%

23.33%

20.00%

8  8

Jan-03

Fsb-03

Mar-03

Apr-03

May-03

Jurv-03

Jul-03

AuCI-03

601

1251 x- - - CLEC Result 9 Qwest Result

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-7E* - Repair Repeat Report Rate (Percent) . Interval Zone Two

Sep-02
Oct-02
Nov~02
Dec-02
Jan-03

10Feb~03 0.00%000%
Mar-03

47.14%e2

Apr-03
May-03
Jun-03 33.33%
Jul-03 41 43.30%25.00%
Aug-o3

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

*Results exclude No Trouble Found and Test OK reports unless QWESTtrouble is found on another report within30 days of the original report. A 30-day window necessitatesreporting a month behind
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MR-8 - Trouble Rate (Percent)

Rosidencs (p-dw)

Data CLEC Num CLEC Dum CLEC R i l l CLEC Std r Qwest Nun Qwest Den- Owns! Ros: Mo dZS¢ r Parity Ser

s¢p4>2

Oc!-02

Nov-02

0 5 0 0 2

Jan-03

Feb-03

Mar-03

Apr-oa

May-03

Jun-03

Jul-03

Au9-03

274

113

111

137

124

152

120

93

75

91

94

as

14367

1394

13028

11764

10943

1085

967c

a

m a

ass

so11

4s42

1 .91%

1 .24*

0.90%

1.16%

1 .1314

1.47%

1.24%

1.31%

1 .13%

1.79%

2.01%

2.39%

13.681s

11 .07*

9 . 4 3 *

10.73%

10.58%

12.02%

11.07%

11 .sax

1 0 5 8 %

13.28%

1 4 2 4 *

15.27%

4a1s1

37764

30300

3412s

31988

39099

34145

27386

mazes

29550

3920Q

4a15s

1aaon4

1873238

1aaeasa

1864038

t

1850217

1838260

1809148

1791007

1772855

1755973

1738017

zaoss

2.02%

1.62%

1 83%

1.7

2 11*

1 less

1.51

1.sa

1 .Sus

2.23%

2.77%

-3.09

-8.49

-s.s1

-5.37

4.71

-4.51

-4.49

-1 39

.2.94

0.11

-o74

-1 .39

-2 as

-4.95

-4.96

-4.27

-3.86

-3.78

-3.73

-1.84

-2.79

-0.57

-1.45

-1 .as

susi (Parity)
Dif! CLEC Num CLEC Dom CLEC Rosa CLEC Sid l a w NUIY Owns! Den Qwest Rug: ModZSOv vPa s

. o

Sep-02

Od-02

NNV-02

05002

J a v a

Flb-03

Mar-03

Apr-os

May-03

JuN-03

Jul-08

Au 3

2a

pa

14

14

pa

30

2 1

11

11

15

l a

20

3228

3114

30

2991

299

299

2994

2aa1

2884

282

2847

279

0.71%

0.90%

0.46%

0.47%

0.94

1 I I

. ao.

0.5

0.5

o 53ss

0 63%

0.72%

8.41%

9.44%

6.71%

8.83%

9.63%

9.96%

9.45%

7 68%

7.66%

127*

193*

8.43%

5421

4111

3584

3782

4os1

4173

4160

31a7

3550

3837

4922

5772

421825

421118

41a902

417aa1

418481

41aa04

415310

413709

412300

410ss0

4091s1

4091125

1 29%

1 .12%

085*

o.91v.

098%

1 15%

1 loss

0.92*

o go*

o 89%

1 20%

1 .4195

-2.as

-1.17

-2.36

-2.51

-0.25

-0.73

-0.55

-1.83

-1 .57

-2

-2 78

-3.1

-2.75

-1.71

-2.43

-2.53

-1.15

-1 .44

-1.33

-2.11

-1.96

-2 22

-2.69

-2.89

Clorox Parily)

Data CLEC Num CLEC Dlnl CLEC Rust CLEC Sm I Qwssx Nunr Qwasl Dun Qwest R1$1 ModZScr Parilv Ser

Sup-02

C01-02

Nov-02

o ne

Jan-03

Feb-03

M1r-06

Apr-08

Miy-03

Jun-03

Jul-03

Aug-03

o

0

o

I

a

|
|

I

I

a

a

a

2

2

2

2

2

2

2

2

2

2

2

2

q

I

o.0oss

0.00%

0.00%

o.00

0.00%

0.00%

o 00%

0 0 0

0.00%

o ems

0.0

o 0

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

8.00%

0  go*

0.00%

0.00v.

151

140

139

123

143

121

101

96

BE

95

119

131

34299

33628

33321

33204

w o e s

32960

32227

321 so

31895

31414

31283

30798

o.44ss

0.42%

0 4 2 %

0 3 1 %

0.43ss

0.39%

0.31*

0.3098

0.28%

0.30%

038%

0.44%

-0.09

-0.09

-0.09

0.09

-0.09

-0.09

-0.08

-0.08

-0.07

-0 0a

-0.09

-0.09

»

. x- ~x'
3
1

1 .ems

1.40% l

1 2 0 %

1 .00%

o.aoas

0.80% x

0.40%

0.201s

0.00ss

•

383138Z338§
..`T`*...". oleo Result Qwcsl Result

-x..
\.>¢_

Dale CLEC Num CLEC Dim CLEC Rasa CLEC Sid I Qwest Nunr Qws u Don QWUSI Ros: Mo d ZSc I

S9982

OC!-02

NOV-02

Duo-02

Jarv~03

FOb-03

Ml~ 0 3

Apr-08

May-03

Jun-03

Jul-03

Au9'03

5

2

0

2

0

2

2

1

4

0

1

281

248

240

234

230

21a

207

189

199

185

188

188

1 .92*

0.81%

0 00%

0.85%

0.00%

0.92%

0.97%

0.53%

2 0 1 %

0 oms

0.53%

1 60%

13.11%

8.98%

0.00%

9.21%

0.00%

9.53%

9.78ss

1.25%

14.03%

0 00%

7 27%

1253%

1887

1512

12114

1315

1311

1565

1491

1299

1228

1241

1s9a

1867

180339

119990

179690

179305

wa s t s

116264

175047

114530

173702

171371

169334

167291

1.05%

0 8 7 %

0 6 1 %

0.11%

0.71%

0.89%

0 8 5 %

0 14%

0 7 1 %

0 13%

1 go*

1  1 2 *

1.29

-0 1

-1 27

-1

0.24

.34

0 14

0.28

-0.34

1.83

-1.16

-064

o.

Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

1
\ ,x.
`x__ ».X~~XI 'X'x

I

"-x'
-*|

3.00%

z o o %

2.00%

3 1 . 5 0 %

.ness

0.50%

0.00%

N s
3

.. * . 'CLEC Rsaun Qwssu Result

as 8888838833

0.50%
0 . 4 5 *
0.40%
9.35%

n  o . a 0 %
0.25%

°  0 . 2 0 %
0 . 1 5 *
o.10%
0.0S*
0.00% h--A-~A-~A--A-*-A-~A A * ~A -* - -K

8  z  Q E s

-  -  - x- -  3 c L Ec  Re s ul t Owns! Rasull E

an
A
E

•

, A
Cenirax 21 (Parity)

x
3 8 8

x
x

2.50%

2.00%

50*

o  1 . 0 0 %

0.50%

0.00% x

N  S  3 8  8  8
vo 3 z 2 s

I  I  *  .  ' C L E C  R s s u k a Qwest RGSUH

3
2

8
3
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MR-8 - Trouble Rate (Peroent)

paxpa ) n

I

k_ Xx

x--x

0.40%

0.35%

030%

0.25%

30.20ss

0.15%

0.10%

1 o.0sss

0.00%1. . s |
338833833833

I Qwest Rosull:u  .  -x -  .  'CLECRMUII

Dale CLEC Num CLEC Dun: CLEC Run CLEC sm r Owns! Nunr Cvwsl Don- Owiil Rq61 Modzscl Parity So

Sep-02

Oc|-02

Nov-02

n e w :

Jan-03

Feb~03

Mar-03

Apf-03

May-03

Jun-03

Jul-03

Au9-03

2

s

4

0

1

2

5

2

1

2

1

1

1423

1460

1483

1421

1421

1398

1395

1395

1392

1369

1292

1241

0.14%

0.3494

0.27%

0.00%

0.07%

0 . 1 4 *

0 3 8 *

0.14%

0.07%

0.15%

0.08%

0.08%

3 . 7 5 *

5.84%

5. 19%

0.00%

2.65%

3.18%

5.9ass

3.18%

z 8 8 %

3.82%

2.78%

2.84%

28

32

194

20

22:5

240

191

190

148

172

212

239

10a172

10s14a

1oss1a

10412e

104s4s

104240

1o:aaoa

102264

94s29

91306

9021 o

89369

0 2 6 %

0.30%

o. 18%

0.29%

0.21%

o 2 3 *

0  1 8 *

0.19%

0.18%

0.19%

0.24%

0.27%

1

- 0

0 .

0 .

- 1 . 6

- 1 . 16

-0.

1 . 5

- 0 . 37

- 0

- 0 . 36

. 1  1 6

- 1  27

-1.55

-0.83

-o 53

-2.02

-1.7

.1 41

-0 0 9

-1 22

-1.48

-1 22

-1 11

-1 77

Basic Rate son (P¢rpIy

Dow CLEC Num CLEC Don: CLEC Rut CLEC Std f QW !!! Nunr Qwun Don- Qv4\s1 Res| Mo a z s c r Pa Ser

sep oz

OCl-02

NW -02

De&02

Jan-03

Fab-03

mar-ca

Apr-03

May-03

Jun-03

Jul-03

Auq-o3

0

o

0

0

0

0

1

o

0

0

0

o

4 1

44

43

41

4o

40

37

as

34

37

40

4o

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

2. 70%

0 00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0100*

0.00%

0.00%

1 6 1 2 *

0.00%

0.00%

o 00%

0.00%

0.00%

ass

314

250

201

261

288

214

238

222

206

zee

320

' I

24731

zoos
2

234

23335
23282

l

22

22681
22351

221
2190

1.19%

1 3 2 *

1  0 6 *

0.86%

1 1 2 %

1.02%

0.93%

1 .Aus

0.98%

0.92%

1 .was

1 4 6 % I

-0.75

-0.77

-o.sa

-0.59

-0.67

-o.s4

o.9s

-0.61

0.58

-0 59

-0.68

.11

.1.46

.1.41

-1 41

-1.36

-1 41

-1 39

-042

-1 3 1

.1 35

-1 35

-1 42

-1 4 1

Date

Owls! DSL (Pirie)

CLEC Num CLEC Don: CLEC Run CLEC Std r Qwest Nulr Qwest Don Qwest Ran mod z So p a m  s o

Son-02

Ocl-02

NOv-02

o w o z

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-os

1

0

o

2

o

1

1

3

e

1

2

7

5

3

3

a

128

121

136

140

134

14o

141

Lao

20.00%

0.00%

0.00%

66.67%

o.00%

o.79%

0.74%

2.14%

4 4 a %

5.00%

1 4 2 %

1 8 9 %

4 0 .0 0 *

0 .gq*

0.00%

47.14%

0 . 0 0 *

8.84%

a.s4ss

14.4a%

20.68%

2 1 1 9 %

11.83%

19.33%

497

374

319

278

379

1592

1832

1888

1767

1673

2429

1795

1 I

I

11

11041
16491

15898
51273

51213
584

sas11

58552
58401

5830

57931

2.81 %

2.19%

1 .9395

1 .1594

o 8 6 *

2 7 B%

2.79%

3.22%

3.02%

2.asss

4  1 7 *

3 . 1 0 *

1.48

-0.26

-0.24

3.33

-0.92

.1 .36

-1 .45
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0.97

1 42
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-0.1

-1 16

.1  is

1 02

-1.ss
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-1 ea

-1 .44

-0.41

-0.14
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-

81002

an-oe
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o

2

o

0

0

1

0

1

1

0

0

0

512

351
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a n

a n

Asa

1418

423

42a

ala
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a n

0.00*

0.57%

o.uox

o.uo\s
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cu ss
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1
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1 10
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o 0 3 *

o w n s
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0.12%

o 0 7 *

0.os°ls

-051

2 5 5

- I a

- a u
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1 so
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1 a
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MR-8 - Trouble Rate (Percent)

Dao Cl£c Num CEC Dam CLEC RIS\ CLEC Sid ( Own! Nunr Qwul Don- aw Rem Mod ZScf Parity SU

s¢¢>4=Q
Od~02

Nov-02

Deo-02

Jan-03

Fib03

Mar-03

Apr-03

Mly-03

Ju»-03

Jul-03

Auq-03

1
0
o
o
o
0
0
0
0
0
0
1

116

119

119

120

120

120

106

106

106

101

106

92

0.86%

o 6071

9.00*

o go*

0.00%

0.00%

000%

o go*

0.00%

0 go*

0 go*

1.09%

9.24%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.o0%

0.00%

10.37%

1032

B93

1o4

685

7a4

196

751

sos

624

so

891

94I

121109

121999

12a:ua

129118

12a221

12am

124908

124434

124625

125733

12ea44

123709

081%

0.70%

0.55%

0.53%

0.81%

0.82ss

0.81 as

0.51%

0.50%

0.55%

0.71%

OJS*

0.18

-0.91

-0.81

-o.a

-0.86

-o.a1

-0.81

-0.14

-0.13

-0.11

-0.87

0.44

-o 89

-1 56

-1 49

-1 49

-1.52

-1.53

-1 49 .

-1 45

-1 44

-1.47

-1 53

73I

-
"ab

Ssp4lQ

ac:-oz

NOv-02

D0002

Jan-03

Fob03

Mar-03

Apr-08

may-os

Jun-03

Jul-03

Auq-03

21

a

4

1

3

2

13

1

12s

124

122

124

140

113

115

111

N a

N a

114

110

5 sox

1594*

5 14%

6 45%

2 85%

11 50%

4 35%

2 56%

2 54%

159%

11 40%

6.36%

22 go*

37 51%

2a.zsss

24.57%

16.86%

31.91%

20.39%

15.81%

15.14%

12.91%

31.79%

24.41%

1452

1384

wa s

1119

1 2 3

140s

1139

u s e

1105

1240

geese

1930

50281

50648

50610

s o m a

51159

51159

s1za9

51083

50761

49999

49451

4 1

2.91*

2.89%

2.11*

2.20%

2.41%

2.75*

2.22%

2.33%

2.18%

2.48%

3.43%

3.91

1.64

s.sa

2.35

2.66

0.4

4.3

1.42

0.25

0.34

-o ss

3.14

1

-o.01

3.06

0.43

o so

-076

1 62

-0 14

-0.85

-0 19

.1 33

1.27

7

DS3

CLEC Num CLEC Dom CLEC Ran CLEC StdDllo

panfvl

Owls! Nunr Own! Don- Qwest Roan Mod Z Sur Party Ser

snp4J2

Oc:-02

nav-02

Duc-02

Jan-oa

Fsb03

Mar~03

Ap'-03

May-03

Jun-03

Jul-os

AU 1-03

0

0

0

0

0

0

0

0

2

1

2

2

2

2

2

1

000%

oooss

0.00ss

0 00%

0 loss

0.00%

0 00%

0 00%

0 go*

0.00%

0.90%

099%

0 go*

0 09%

0 99%

0 00%

33

13

27

11

33

18

19

19

19

l a

30

23

s4e:s

a4a1

3500

351 a

asks

3556

3554

a547

3512

3563

3597

ase

0.95%

0.31%

0.l/7*

0.48%

0.93%

0.51%

0.53%

0.s4%

0.sa%

0.51%

0.53%

0.55%

-0.12

-0.07

-o 1

-o.1

-0.1

»0 1

-0.13

~0.08

-1.08

-1 04

-1 06

-1.06

-1 .06

-1 .as

-1.08

-1.05

SaP-02

Oc1-02

Nov-02

Doc-02

Jan-03

Fob-03

Mir-03

Apr-03

May-03

Jun-03

Jul~03

Aug-03

o

o

o

0

0

0

0

o

o

0

0

0

1

I

1

I

I

1

1

1

1

1

1

1

0.00%

0 00%

o 00%

0.00%

o 00%

000%

0 Nov.

0 00%

0 00%

0 00%

0 00%

000%

0.ooss

0.00%

0 00%

o aces

o.0o%

0.00%

0 00%

0 00%

0 00%

0.00%

o 00%

0.00%

328

254

211

225

210

240

226

209

114

236

316

370

1182

11814

,.

, . .

v .

v..

1168

11491

112

1120

11

1

1

101

1071

1069

2.76%

2.15%

1.86%

1 .sex

181%

2.14*

2.04%

1.91%

1.80%

2.20%

2.95%

3.46%

-0.17

-0.15

~0 14

-0.14

.0.14

-0.15

-0.14

-0.14

-013

-0 15

-017

-019
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MR-8 - Trouble Rate (Percent)
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US Trunk(Parity)

Date CLEC Num CLEC UGH( CLEC Reel CLEC Sid [ QwestNun' Qwest Den- Qwest Rest ModZ$cf Pa S o

Sep-02

Oct-02

NOV-02

Deo-02

J8n»03

Feb»03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

A09-03

10

14

11

9

19

25

13

19

21

i s

24

i s

171024

170384

170144

176162

185376

185378

182976

183649

185329

187319

190391

189397

0.01 %

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0 1 6 %

0.91 %

0.80%

0.71%

1 .01%

1 4 6 %

0.84%

1.02%

1 06%

0.89%

1. 12%

0.92%

17

12

11

13

6

12

9

13

11

13

11

6

117635

117155

113599

115183

117385

117385

116473

117049

117179

116171

115811

115811

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

-1.89

-0.53

-0.86

-1.53

1.93

0.87

-0.19

-0.19

0.54

-0.81

0.88

1.22

-2.15

-1 so

-1.52

-1.93

0.11

~0.47

-1.11

.1.12

-0.67

, 1 4 9

-0.48

-0.26

ume - P (mis) (parry
Date CLEC Num CLEC Den: CLEC Rest CLEC Sid I Qwest Nun' Qwest Den- Qwest RealModz$d Parity Ser

SeP-02

OCk~02

Nov-02

De0-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-os

464

381

334

315

390

426

460

469

539

626

975

1490

26537

2e4o1

27853

28164

28855

30515

33921

42149

48258

54574

63232

73664

1 1 5 %

1 .44%

1 2 0 %

1.12%

1.35%

1 4 0 %

1.35%

141%

1.12%

1.15%

1.54%

2 0 2 %

13.11%

1 1 9 2 %

10.B8%

10.52%

1 1 5 5 %

11.73%

11.57%

10.49%

10.51%

10.65%

12.32%

14.08%

48588

42481

aa8s4

37910

36055

43872

38305

31173

31813

33187

44124

53927

2302599

2294356

2288756

2281919

2275480

2267021

2251570

2222857

2203307

21 B3715

2165734

2147045

2.11%

1.85%

1.48%

1 .66%

1.58%

184%

1 7 0 %

1 4 0 %

1 4 4 %

1.so%

2.04%

2.51%

1-4.0

l

-4.
-3.

-7.08

-3.15

-6.79

-4.88

| -1

-5.01

-5.

-7.I

-8.6

-8.84

-3.48

-3.98

-3.35

-5.31

-2.91

-5.13

-3.97

-4.05

.4.e2

.s.21

-6.28

-6.07

UNE P (Centrex) (Pa¢'
Date CLEC Num CLEC Dem CLEC Run CLEC Std I Qwest Nurr QWQSI DONQWO$l RosaModzsor Parity Ser

Sep-02

Od-02

Nov»02

DeC~02

Jan-03

Fe b0 3

Mar-03

A p i a

May~03

Jun-03

JUI~03

Aug-03

0

0

0

o

0

14

10

10

26

34

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

151

140

139

123

143

127

101

96

89

95

119

137

34299

33628

33321

aa2o4

33068

32960

32227

32158

31895

31474

312

307

0.44%

0.42%

0.42%

0.37%

0.43%

0.39%

0.31%

0.30%

0.28%

0.30%

0.38%

0.44%

4 2 5

-0.2

4>,2

4132

~0.39

-1.15

-1.t2

-1.12

-1.19

-1.24

SciDate

UNE P (Centrex 21) (Parity

CLEC Num CLEC Den( CLEC Rem CLEC Std I Qwest Nun' Qwest Den- Qwest Rest Mod Z Scf Pa

Sep-02

Ou-02

NOv~02

Det>02

Jan-03

Feb-03

Mar-03

Apr-03

May»03

Jun~03

Jul-03

Aug»03

36

25

28

20

26

30

31

25

26

24

23

30

3509

3439

3132

3075

2984

3003

2831

2778

2707

2654

2509

2419

1 .03%

0.73%

0.89%

0.65%

0.87%

1 .00%

1 10%

0.90%

0.96%

0.90%

0.92%

1.24%

10.08%

8.50%

941%

8.04%

9.29%

9.95%

10.41%

9.44%

9.75%

9.47%

953%

1107%

1887

1572

1204

1375

1377

1565

1491

1299

1223

1247

1693

1867

180339

179990

179690

179305

178585

176254

176047

174830

173702

171371

169334

167291

1.05%
0.87%

0.87%
0.77%

0.77%

0.89%
0.85%

0.74%

0.71%

0.73%
1 .00%

1.12%

-0.12

-0.91

1.52

-0.73

0.62

0.64

1.43

0.96

1.56

1.06

-0.42

0.58

-107

-1.56

-0.07

-1 .45

~O.62

-0.61

-0.13

~0.42

-0.05

~0.35

-1 .25

-0.65
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MR-8 - Trouble Rate (Percent)
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39

29

38

52

37

48

53

30

37

60

77

2117

2227

2317

2431

25B9

2750

2982

3086

3383

3870

4319

4510

2.11 %

1.85%

1.48%

1.66%

1.58%

1.94%

1.70%

1.40%

1.44%

1.52%

2.04%

2.51%

1.98%

1.75%

1.25%

1.56%

2.01%

1.35%

1.61%

1.72%

0.89%

0.96%

1.39%

1.68%

13.94%

13.12%

11.12%

12.40%

14.03%

11.52%

12.58%

12.99%

9.38%

9.73%

11.70%

12.87%

2302599

2294356

2288756

2281919

2275480

2267021

2251570

2222857

2203307

2183715

2165734

2147045

48588

42481

33884

37910

36055

43872

38305

31173

31813

33187

44124

53927

Sep-02

oc1-02

Noy.o2

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May»03

Jun-03

Jul-03

Auq-03
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MR-8 - Trouble Rate (Percent)
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0
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a

9
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1
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95a
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MR-8 .. Trouble Rate (Percent)
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1 .sass

1.80%

1 go*

1 30%

1 37*

1.45%

1.94%

-2 37

-5.89

-5.84

4.46

-3 so

4.l

-0 73

-2 32

1 26

-0.54

-2.44

4.48

-4.55

.3.11

-3.18

-3.49

.14s

-241

-0.24

-1.33

)Business (Pa

Dale CLEC Num c m Den: CLEC Ran CLEC SM r Owns! Nutt Qwux Den- Owisl RunMod Z Scl Parity So

Sep-uQ

OC!-|12

NW-02

Duc-02

Jan-03

Feb03

Mar-03

Apr-03

May-03

JUN-03

Jul-os

Auq-03

21

2

12

14

2

24

17

14

11

14

3226

3114

3039

2991

2990

2992

za19

2882

zaps

2a4e

0.85%

0.80%

0.39%

0.47*

0.97*

0.80%

0_59*

0.49%

0.39%

0.49%

1.04%

a s

8.27%

6.83%

9.80%

49.92%

1.86%

8.95%

6.23%

7.00%

4451

aa4a

2925

3175

3973

3411

3122

2991

3038

4162

421825

421118

418902

4178a1

416804

415310

413709

412300

410850

409761

1 06%

0.91*

0.70%

0.76%

0.95%

9.84%

0 75*

0.73%

o 74%

1 .oss

-2.24

-o.es

-2

-1.83

009

-0.2

-1 01

-1 51

-2.16

-2.78

-2.36

-1 .39

-2.22

-2.11

-0.94

-1.12

-1.82

-192

-2 32

-2.69

COMYDX Piiiiivl

CLEC Don: CLEC Ran CLEC Std ( Qwest Nor Qwosl Den- Qwest Res: moa Z SerD119 CLEC Num CLEC Don: CLEC Ran CLEC Std ( Qwest Nor Qwosl Den- Qwest Res: moa ZSer Pafkv Ser

sep oz

Oc!-02

Nov-02

D09-02

Jin-03

Fab-03

Mar-03

Apr-os

Mny-0a

JUn»03

Jul-03

M 9 4 8

0

0

o

0

0

0

0

o

o

0

2

2

2

2

2

2

2

2

2

2

0.00%

9.00%

0.00%

0.00%

0.00%

0.00%

0.00%

acres

0.00%

0.00%

0.00%

o.00%

0.00%

0.00%

0.00%

0.ooas

0.0o%

0.00%

0.00%

0.00%

120

N a

115

105

110

el

78

69

la

101

34299

33628

33321

33204

32960

32227

s21sa

31885

31414

31253

0.35%

0.35%

0 3 5 %

o.a2

0.33

0.27

024%

0 2 2 %

o 25

0.32

~0.08

-o.os

-0.08

-o OB

-0.08

-0.07

-0.07

-0.01

-0.01

-0.08

-1 .as

-1 .05

-1 .as

-1.05

-1.05

-1 .04

.1.04

.1 04

-1.04

-1.05

Dale CLEC Num CLEC Dan( CLEC Rosl CLECSMI Qwssl Den-Qwest RespModZScr Parity So I

Sip-02

OCt-02

nav-02

D90-02

Jln-03

FQb03

Mar-03

Apr-03

May-os

Jun-03

JuI»03

M9-03

s

2

o

2

2

1

1

3

0

1

281

246

240

234

218

207

189

199

185

18B

1.92%

0.81%

0.00%

9.85%

0.92%

0.48%

053%

1.51%

0 00%

0.53%

13.11%

8.9B*

0.00%

921%

9.53*

6.93%

7 25%

12 19*

0.00%

7.27%

1543

1251

974

1131

1260

1195

1067

1oeo

1044

1445

180339

179990

179690

179305

176264

176047

114830

173702

111311

169334

o 86%

0 70%

o 54*

0.63%

0 71%

0.68ss

061%

0.59%

0.61%

0.a5%

1.65

0.31

-1 14

0.49

0.4a

~034

0. 14

1 KG

-1.06

-048

o

-0.81

-1 69

-07

-0.14

-1 21

-1 09

-0.12

-1.65

-1.29

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Centrex 21 (Parity)

'Results exclude No Trouble Foundand Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-8° - Trouble Rate (Percent)

Dale

PBX Parity)

CLEC Num CIEC Dem CLEC Resp CLEC Std r Qww Nulr Gwen Dun Qwlsl Res: Mod z Ser Parkv Ser

Sq:-02

Oc!-02

N°v-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-os

mayo

Jun-03

Jul-03

A11¢-03

1

1

2

4

o

1

I

0

1

1423

1460

14aa

1421

1a9a

1395

1395

1392

1369

1292

0 07%

0  b y*

0.13%

o 0 0 %

o ems

0 2 2 *

0 0 1 %

0.00%

0.00%

o less

2.85%

2.52%

a.s7ss

0.00%

0.00%

4.63%

2.68%

0.00%

0.00%

2.15%

193

22s

120

139

178

125

111

110

101

151

108172

106748

105518

104728

10424s

103303

102264

94s29

91aoe

90210

0 . 1 8 *

0 . 2 1 *

0.11%

0.13%

0 . 1 7 *

0.12%

0.11%

0.12%

0.11%

0.11%

-o 96

-1.1B

o.24

.1.37

-1.5a

0.96

-0.41

-1.28

-1.22

-0.79

-1.58

-1 72

- a s

-1.83

-1 93

-0.42

-1 29

-1.77

-1.14

-1.48

?""'
Basic Rate ISDN (Parity

CLEC Num CLEC Dem CLEC Rum CLEC Std r Qwest Nuvrmama Qwest Dun- Qwlst Rug: Mod z Ser Parity Ser

Sap-02

Od~02

NOV-02

Dao02

Jan-os

Feb-03

Mar-08

Apr-03

M1y-03

JUN-03

JUl-03

Auq-03

o

o

o

o

0

1

0

0

0

0

47

44
43

41

40

31

35

34
37
40

0 00%

0  go*

0 0 0 %

0 00%

o 0 0 %

2.10%

o 0 0 %

0.00%

0.00%

0 00%

0 . 0 0 *

0.00%

0.00%

0 . 0 0 *

0.00%

16.22%

0.00%

0.00%

0.00%

0 OG*

192

Is a

142

Los

146

131

135

139

101

151

24731

2aaa1

23833

23490

23282

23058

zzaas

22681

22351

22156

I

. 5

0 . 1 a

0 . 1

0 .

o . 4 s

0 . 8 3 %

0 _ 5 1 *

0 . 5 9 %

0.81 %

0 . 4 5 %

0 . 6 8 %

-0.61

-0.56

-0.51

-o.4s

-o.s

1.26

-0.46

-0.48

~0.41

-0.52

-1.3?

-1.34

-1 .31

-1 .26

-1 31

-0.24

-1 28

-1.2a

-1 25

-1 32

QwsslDsL(plrlty)

Dain CLEC Num CLEC DemCLEC Ran CLEC SM r Qaasl Nunr Qwiil Don- aw Run MO UZ S U Parilv Ser

Sap-02

Oc!-02

Nov-02

0 0 0 0 2

Jan-03

F¢b03

Mar-03

Apr-03

Mly-03

Jun-os

JUl-03

Aud-03

1

0

0

2

1

1

2

s

e

1

s

3

3

3

126

135

139

133

139

140

20.00%

0.00%

0 00%

ss 67%

o  7 9 *

o 74%

1 44%

3 76%

4 32%

0 7 1 %

40.00%

0.00%

0.00%

47.14%

8.87%

8.57%

1 1  9 1 *

19.02%

2 0 3 2 %

8 . 4 2 *

24a

201

193

977

1082

1249

1213

1164

1a49

17

17041

16491

; v  I

57273

s

58811

58552

sa401

I I

1.40%

1.18%

1.11%

1 .11 as

1 Jess

2.13%

2.07%

1 .9998

3 . 1 7 *

.v1 .

- 0 . 1 9

- 0 . 1 9

3 . 6 8

- 0 . 7 9

- 0 . 9

- 0 . 5 6

1 . 2 8

1 14

-1  as

0.1

-1 12

-1 11

1.22

.1.45

-1 55

.1.34

-o22

0.06

-201

Dara CLEC Num CLEC Dan( CLEC Rl5\ CLEC Sm I • t Nurr • »at • z R •  a nz s 0 rrlv S

Sep-02

Oc1-02

Nov-02

Dae-02

Jan-93

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Au9-03

o

1

0

o

1

0

0

0

0

0

512

351

330

330

Asa

406

422

423

423

423

000%

028%

000%

000%

028%

000%

000%

000%

000%

000%

000%

5.33%

0.00%

0 ems

s 25%

000%

0.00%

0 00%

000%

0.00%

29

22

26

23

29

2a

31

25

31

as

118459

117aa2

111517

120657

122413

11as11

119492

117534

102659

1o4sn

0.02%

0.02%

0.02%

0.02%

0.02%

0.o2ss

0.03%

0.02%

0.03%

0.04%

-0.36

1 as

-0.27

-0.25

1 .73

-0.31

-0.33

- a s

-0.35

-0.39

-1.22

o 12

.1 16

-1 is

005

.1 19

-1 2

-1 18

-1 22

-1.24

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

0\5*

a 0.10%

n oa m n n n n n n n n n

1.09%

0.00%

2  2

x- - I CLEC Rosull 9 Qwest Reaull E

80.00%

70.00*

so. loss

4 0 0 0 %

30.00%

20.00%

1000%

n u ou m n n n n n n n n

x- |  I CLEC Raoul • Qwest Rlsu1l '

..1. .

ISDN Primal lparltv

005%

0.00*
N N N N n o n

85
n

x- - - CLEC Rosun • Qwosl Result

n -
'Results sxctude No Trouble Found and Test OK reports unless QWEST hubie is land on another report within 30 days d the original report A 30-day window necessitates reponng a month behind
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MR-8* - Trouble Rate (Percent)

Date CLEC Num CLEC D8I\( CLEC Real CLEC Std r

an

Qwest Nutt Qwest Den. Qwest Res: Mod z Sci Parity Sci

4
\
1

|
a s

uooo a • •

L
o_':'1

L 8m 2
o
5'o

o o
é:'>

Flo|
sW

x - x - - x - - x - - x - - x
v o m ¢v> i v n ¢'>

3
u .

m°.9:<

i<--x-x
N N N

o o

3 8

1.00%
0.90%
0.80%
0.70%
0.60%
0.50%
0.40%
0.30%
0.20%
0.10%
0.00%

§
8

9
2 8

• Qwes\ Result|- . -x- . 'CLEC Result

Sep-02
OC!-02

Nov-02

Ds&o2

Jan~03

Feb-03

M ar-03
Apr-03

May-03

Jun~03

Jul-03

Aug-03

1

0
0

o

0

0
0

0

0
0

116

119

119

120

120

106
106

106

107

106

0.86%

0.00%

0.00%

0.00%

000%

0.00%
0.00%

0.00%

000%

0.00%

924%

0.00%

000%

000%

000°
000
000%

0.00%
000%

0.00%

80
65

50

50

61

591
49

49

50
67

12710

12799

12834

12917

128674

12535

12488
72507

126151

12877

0.63%

0.51 %
0.39%

0.39%

0.4B%

0.47%

0.40%
0.40%

0.40%

0.53%

0.4

-0.78

-o.e8

-0.69

-0.76

-0.71

-0.65

-0.65

-0.65

-0.75

-0.75
-1 .48

-1 .42

-1 .42

-1 .46

-1 .43

-1 .4

-1.39

-1.4
-4 .46

Ds1 Parity)

l

• 8 s '
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14.00%
12.00%
1o.ooss
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•
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II ',
' \.

5.00% I
4.ouas x
2.00%
0.00% .

x 2 x
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2

2
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o go*
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14

15
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o ll*
0 ws
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o.s4ss
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11814
a n s !
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2 os

1 5$*
1 42*

1 sans
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1 57*
1.494
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1 1411

2 19*

-0.14
-0.12

-012
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-0.13
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-o 12
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swam

so
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1.1511

2 ll*
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1 BT*

1 71*
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1

4 ea

0.87

has

-o
4.32

2.51

.v

0.02
Zen
I a
0.

1 .ca
ass
-0.71
-1 .so
-12
052

088 g n u
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*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-8* - Trouble Rate (Percent)

Date CLEC Num CLEC Dene CLEC Rest CLEC $\d [ Qwest Nurr Qwest Den, Qwest Resl Mod z Ser Parity Sci

Sep-02

Oct-02

Nov-02

Del:-02

Jan-03

Feb-03

M ar-03

Apr-03

May-03

Jun-03

Jul»03

Auq-03

4

1

0

1

1

1

14

171024

170384

170744

17616

18537

18297

18384

1B532

15737

190391

0.00%

0.01%

D00%

000%

001%

000%

001%

001%

001%

0.01%

0.64%

013%

0.48%

0.63%

1.01%

0.70%

0.90%

1.01%

0.73%

0.86%

12

8

9

10

9

7

10

10

10

7

117635

117155

113599

1151B3

1173B5

115473

117049

111119

116171

115811

001 %

001 %

0.01%

001%

0.01%

0.01%

001%

0.01%

0.01%

0.01%

-1.6

-0.49

-1.64

-1.33

0.79

-0.38

-0.11

0.5

-0.94

0.45

-I 97

-l.a

-2

-1 al

-052

-1 23

-1 01

-0 7

-I 57

-o 73

UNE-P POTS Fid!

Dale CLEC NumCLEC DomCLEC Rill CLEC Stdr Clwost Nun Qvl-l DunQwut Rn:moazsu Pauly So

Sep-02

Oc1~02

Nov-02

Dec»02
JI0-03

FQb-03

Mar-03

APr-03

m1y-0:1

Jun-03

Jul-03

Auq-03

393

314

282

277

362

aa4

451

say

824

26537

26407

27a5a

25164

3045a

33882

42112

4a223

54545

6a205

1.48%

1.19%

0.94%

0.98%

1 19%

1 .13%

0.92%

0.95*

098%

1.ao1s

12.0ass

10.94%

9.65%

9.B7*

10.84%

10.59%

9955*

9.69%

983*

11.34%

40142

5571 a

28601

32572

37302

32848

28522

27527

2aes1

38233

2802599

2294355

2288756

a n 9 1 9

a 6 n m

2251570

2222857

zzosaov

21 B3715

2165734

1 .71*

1.56%

1.25%

1.43%

1.65%

1.46%

120%

125%

1.31ss

1.77%

-354

-48

-461

-G 24

-623

-4 Se

-s 16

-s9

-685

-869

-a 15

-3 92.

-381

.479

-4 19

-4 oz

.4 14

.4 59

-5 16

-6 2a

UNE P tconimr) <par1lv

Dana CLEC NumCLEC DemCLEC RashCLEC Std rGwen Nun'Owen Dm OwislRunMod ZSer Parity Ser

Sep-02

Oct-02

n0v-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

may-03

Jun-03

Jul-03

Aug-03

o

0

0

o

14

10

10

26

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00ss

0.00%

120

118

115

105

110

8 1

78

69

78

101

a42s9

aaaza

s a a b

33204

32980

32221
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MR-8* - Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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MR-8* _ Trouble Rate (Percent)
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MR-8* - Trouble Rate (Percent)
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-9A - Repair Appointments Met (Pement) - Dispatches within MSAs
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
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MR-9B - Repair Appointments Met (Percent) - Dispatches outside M$As
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MR-9B .. Repair Appointments Met (Percent) - Dispatches outside MSAs
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MR-9C - Repair Appointments Met (Percent) - No dispatches

Residence (Parity)

I

x

t 1oo °0* *-1-?e-4-5-5-5-4-§ .

3 4

9s.0o%

90.00%

55.00%

00.00%

"°°"833388. 883983
58

z Qwssl Result|- - -x- . 'CLECResull
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t
3

100.00%~- 4 - ~ 8 - - !  - v - 5 - ! - - ~ r - ~ -  - n - 2
90.00%
80.00%
70.00%
0000*
50.00%
40.00%

33°°°";38§3.8 3333I|- - -no - -CLEC Result • Qwest Result

Date CLEC Num CLEC Dlfl( CLEC RnuCLEC sla 1 • tNurr a 1 0 0 Q• St \ *z » os

Sep-02

Oc:-02

Nov-02

Dao-02

Jm-03

Fob-03

Mar-08

Apr-03

May-03

Jun-03

Jul03

AUQ-03

as

33

19

14

11

14

11

14

12

17

20

a

1

14

11

14

to

14

12

la

21

9

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

85.00%

100.00*

100.00%

94 .4494

9524*

88.89%

0.00%

0.00%

0.00%

o.n |

v lo.

0.00%

35.71%

0 go*

0.00%

22.9194

21.30%

31 43*

712

852

5244

4901

410

sao

4eo1

4252

42o1

414

553

597

1211

6635

sao

494s

4772

sofa

4648

4299

4251

420a

seat

6125

I

l

Sam

98.4

9891

9905

so so

9a.91

98.99%

9891%

so as

98.6

9a.11

91.52

4-o.

-o.

-0.4

-0.3

-0.3

-o.

3.

v

v v

-0.3

-0.

1.1

o

1.22

.24

-1.52

-1.44

-1.28

-1 .22

-1 24

-1

1

-1.24

-1.23

-0.3

-0.47

-0.26

Business (PHfiIY)

Dif! CLEC Num CLEC Dum CLEC Ron CLECS!d\' Qwasl Nunr Owns: Don Qwas: R"1ModZScf Pi So
$GP-02

Od-02

NOV-02

D00-02

Jlh-03

F¢b03

Mar-03

Apr.03

May-03

JuN-08

Jul-03

Auq-03

4

4

4

7

2

4

s

4

3

3

4

4

4

7

2

4

s

4

3

s

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.coss

0  g o *

0.00%

0.00%

0.00%

0.00%

0.00%

0.90%

0.00%

985

see

753

702

B13

194

756

151

640

663

836

1017

998

942

776

111

aa1

ao1

113

762

656

665

856

1065

9a.70ss

91.aass

9 7 0 4 %

98 73%

97.83%

9B.39%

97.80%

98.56%

97.56%

99.70%

97.66%

I- 9449*

-o.2

-0.

-0.

-0.3

-0.1

-0.

-0.2

-0.32

-0.0

-0.3
-  - I

-1.14

-1.18

-1.21

-1.24

-1.11

-1.1e

-1.1B

-1.19

.1.oe

-1 .23

Centrex (Parilv) | .
I

100.00%
90 .00*
so 09%t

3
70.00%
60.00%
50.00%
40.00%
30.00%
2o.co%
10.00%

| .  ¢  -x- I 'CLEC Result

333888833888
Qwest Rasull

3§ 8 n - M

s s 3 8 2

1 0 0 0 0 *  4 ' - ' Q ' - ' - * ° - ' ! "  9 - . - I - - -w--_
90.00ss ' I
50.00% .
70.00%
60.00%

3 50.00%
40.00%
30.00% .
2000%
1000%
0.00%

§ S 8 8 § 8
as 8 § 8 4 ..

.. . , , ~

Dv,  .  -x -  . .  CLEC Rosull Qwssl Result

A
~» .9 ,

now CLEC Num CLEC Den: CLEC ROLL CLEC Sid : Qwest Nurr Owns! Dem QWOSI Real Modzscl p-fwv w
Sap-GQ

ou-0 2

NOV-02

D8902

Jln-03

Fob-03

Mar-03

As:-os

May-03

Jun-03

Jul-03

Auq-03

3

2

23

24

33

22

17

2

21

1

2

1

35

28

25

24

34

24

1 1

26

22

21

23

14

94.29%

100.00*

92.00%

1oo.oo%

9 7 0 6 %

91 61%

100.00%

100.00%

95.45%

9o.4a%

100 of%

92.as%

Conlrnx21 (PaviW)

Dale CLEC Num CLEC Don: CLE C Ra n CLEC Std I Qwest Nulr Qwesl Den- Qwest Re M o d Z S a Parity so

s e p -02

OC!-02

No v -02

D09-02

J a n -03

Fe b -03

Ma r-03

Ap r-03

Mly -0 3

Jun»03

J u l-03

Au g -03

1

1

1

1

1

1

1 0 0 .0 0 %

100.00s s

100 .00%

0 0 0 %

0 .0 0 %

0 .0 0 %

3 8 2

3 3 2

3 3 4

2 6 9

3 2 3

304

3 2 9

2 9 3

2 1 9

2 2 9

3 1 3

3 3 9

3 9 2

3 3 7

3 4 3

2 7 4

3 3 3

3 0 9

3 3 3

2 9 9

2 2 5

2 3 3

3 2 1

354

97. 45%

9 8  5 2 %

9 7 .3 8 %

9 8 .1 8 %

9 7 . 0 0 *

9 8 .3 8 %

9 8 8 0 %

9 7  9 9 %

9 7 .3 3 %

9 8 .2 8 %

9 7 .5 1 %

9 5 .1 8 %

-0 .13

-0 .11

-0.21

-1 .ca

-1 .1

-1 .13

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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MR-9C - Repair Appointments Met (Percent) - No dispatches
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. 4 ,==:=, ==.=;;;=;§ ....;;=¢ ,=,§ ,,;=;.==,2;=.;=;=.»$:'=".==32 ,;;=

PBX Parity)

Dale CLEC Num CLEC Dene CLEC RSSK CLEC Sid r Qwest Nurr Qwest Den-Qwest RosaModzs¢r Parity Ser

Sep-02

Ocl»02

Nov-02

o w e :

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul~03

Auq~03

1 1 100.00% 0.00%

35

18

16

16

18

19

7

20

6

16

23

14

36

19

18

16

18

20

7

20

6

16

23

14

97.22

94.74

10().00%

100.00%

100.00%

95.00%

100.00%

100.00

100.00

100.00%

100. 00%

100.00%

N/A N/A

Basic RateISDN (Palily

Date CLEC Num CLEC Dem CLEC RES! CLEC sad I Qwest NUII'Qwest Den-Qwest RespModZ$er P a ' Ser

Sep-02

Oct-02

NOv-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun~03

Jul-03

.Aw~03

2

4

1

1

2

1

2

2

2

2

2

4

1

1

2

1

2

2

2

2

100.00%

100.00%

10000%

100.00%

1oo.oo'v.

100.00%

100.00%

100.00%

100.00%

100.00%

umE~plpoTs)(par' )
Date ICLEC Num CLEC Den CLEC Res CLEC Std Qwest Nunr Qwest Dem-Qwest Res:Mod ZSor Pa Ser

Sep-02

on.02

Nov-02

De¢>02

Jan-03

Feb~03

Mar~O3

Apr-03

May»03

Jun-03

JuI-03

Aug-os

139

113

129

73

106

79

111

115

121

146

215

273

11.53%

g 32%

8.74%

0.00%

9.62%

0 00%

0.00%

15.74%

12.65%

8.22%

2061%

19.30%

98.58%

99.12%

99.23%

100.00%

99.07%

100.00%

100.09%

97.46%

98.37%

99.32%

95.56%

96.13%

141

114

130

73

107

79

111

N B

123

147

225

284

B111

7451

5997

5603

5520

5802

5357

5003

4847

4812

5371

6990

8259

7577

6078

5559

5603

5870

5421

5061

4913

4873

$494

7190

so.09%

98.34 %

98.67%

99.01%

98.52%

98.84 %

98.82%

98.85%

95.66%

9815%

9811 %

972296

-1 .26

-1.4

-1 .34

-1 .52

-1 .28

-1.58

-1.69

-0.23

-0.8

-t.37

0.45

-0.35

-0.42

-0.65

-0.55

085

-0.46

-0.96

-1 .14

1.27

0.34

-0.61

2.38

1.08

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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. lPBX (Di Gnostic)

Date CLEC Num CLEC Deni CLEC R€S\ CLEC Std [ Qwest Nunr Qwest DEN\ Qwest Rest Modzscr Pafily Ser

Sep-02

Oct~02

Nov-02

Dec-02

Jan-O3

Feb-03

Mar-03

Apr-03

May~03

Jun~03

Jul-03

AuD~03

0

3

0

1

2

1

0

0

3

1

0

1

2

B

4

1

3

3

5

2

4

3

1

2

0 0 0 %

37.50%

0.00%

100.00%

66.57%

33.33%

0.00%

0.00%

75.00%

33.33%

0.00%

5o00%

0.00%

48.41%

0.00%

0.00%

47.14%

47.14%

0.00%

0.00%

43.30%

47.14°/0

0.00%

50.00%

|

111

12

9

8

9

9

8

94

7

96

10

10

396

44s

289

297

321

333

2B0

284

227

268

312

344

28.03

27.90

32.B7°/

29.63

30.53°

27.93

31 .TQV

33.1091

34.80V

35.82%

32.05%

30.52%

-0.88

0.59

-1.39

1.05

1.16

0.21

-1.51

-0.99

1.5

-0.09

-0.69

0.5

-1 .54

-0.64

-1 .85

-0.36

~0.3

-0.8?

-1 .92

-1 .6

-0.09

-1 .as

-1 .42

-0.7

Basic Rate ISDN (Diagnostic)

Date CLEC Num CLEC DUR( CLEC Rest CLEC Std E Qwest Nurr Qwest Den< Qwest Resl Mod Z Sci Parity Scr

Sep-02

Oct-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul~03

Auq-03

0

1

1

1

0.00%

10000°

0.00%

0.00%

174

166

145

124

158

160

161

185

161

120

12B

193

469

480

395

325

411

39B

375

423

383

326

384

513

3710%

34.58%

36.71 %

38. 15%

3741%

40.20%

4293%

4374%

4204%

36.81%

33.33%

37G2%

-0.87

0.89
wwwwln

-I 53

-0.48I

Qwest DSL Diagnostic

Dale CLEC Num CLEC Dum CLEC RIS\ CLEC Sid l QwoslNunr Qwest Day Qwssl Ran MOIIZSU Panlv So

sw-02

Ocl-02

NW-02

D8902

Jan-03

Feb-03

Mu-03

Apr-os

may-oa

Jun-oa

Jul-03

Auq-03

0

0

1

0

2

2

2

1

2

5

1

2

1

1

3

a

a

4

12

0.00%

o.0oss

100.00%

0.00%

66.67%

40.00%

25.00%

12.50%

50.00%

41.57%

0.00%

o.ooss

0.00%

0.00ss

41.14%

48.99%

43.30%

33.01%

50.009s

49.30%

ahs

335

baa

41a

192

1642

1132

1940

1829

1151

2331

2136

883

709

757

696

871

3244

sane

3842

3624

3444

4160

seas

43.11%

4725%

57.86%

5o.06%

55.49%

50.62%

51.12%

so 49%

50.47%

50.84%

48.97%

54.31%

-0 ea

.1 13

c s

-1 01

045

-047

-I 44

-2 11

003

-0.88

.154

-2 05

-0.ss

.1 so

-073

.1 29

-1 B7

-2 32

-098

-1 533-'

4I
D I •

. • • • • • .

Dale

ISDN Primary (Diagnostic

CLEC Num CLEC Dem CLEC Run CLEC Sid I Owssx Nunr Qwest Din- Qwest Rn- MOd z Ser Parity Sol

s8p-02

Ocl-02

Nov-02

D00-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

1

1

1

0

1

o

1

1

a

I

1

1

1

2

100.00%

33.33%

100.00*

0.00%

100.00%

0.00%

so 00ss

0.00%

47.14%

0.00%

0 00%

0.00%

0.00%

59.00%

43

44

28

26

45

25

33

30

42

37

52

46

we

96

so

so

103

51

BE

81

96

158

125

111

41.75%

45.83%

34 51st

38.24%

43 59%

30 86%

37.08%

31.04%

43. 75%

23.42%

41 80%

41.44%

0a1

.043

094

-0.68

0 as

-076

0 11

-0 51

1 26

-043

-1 4

-046

.I 46

-0.93

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

100.00%

I O • 5 • 1'
<9 40.00%

N N N N ii' m en cn co m m

<3 6

l- - -x- - -CLEC Result » Qwest Result

o 40.00%

N N N 0
9c 8 cm

'8
co gr)
9 9
b JH

cmo
é

M m

9
=

CLEC Result Qwest Result
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MR-10 . Customer-Related Trouble Reports (Percent)

DSO (Diagnostic)

Date CLEC Num CLEC DSU( CLEC R€sl CLEC Std [ Qwest Nurr .Qwest Den- Qwest Rasa Mod z Sc i
I|.Parity Ser

Sep-02

Oct-02

NOV*02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-D3

May.03

Jun-03

Jul~03

Aug~D3

0

1

0

1

1

1

0.00%

100.00%

0 0 0 %

0.00%

0 0 0 %

0.00%

401

42

33

435

342

322

318

329

321
405

403

I

»

143

13$

103

112

112

111

112

95

95

101

130

134

27.98%

32 14%

32.24%

38.84%

30.37%

28.80%

32.30%

33.23%

34.52%

31.78%

31 .11 %

30.01%

~0.62

1

-0.65

-1.38

E

.0398

-1.4

Date CLEC Num CLEC Den: CLEC RBSI CLEC Std [ Qwest Nurr Qwes\ Deni Qwes\ R8sl ModzscA' Parity Scr

x

Ni' 3
l

8 g.L:->
8
15
o

m
8
2

:fa
9cmW

m

E' a0
IL

no
IL
10

E

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% x

g
4% 238

x
iv;
9
9<

N
9
B
z

goo
9.
u
E

o Qwest Res uhi .  -  -x-  -  -CLEC Result

!

4

1

San-02

Od-02

Nov~02

Dlc-02

Ja0-03

Feb-03

Mal-03

Apr-03

m8y.03

Jun-o3

Jul03

| 0A 3
I '

4

5

3

0

o

1

1

o

1

o

o

1

11

26

10

a

4

14

e

3

4

2

13

s

11

26

10

a

4

14

e

3

4

2

13

s

1799

1715

1369

1400

1495

1612

1453

14B5

1382

1524

2094

2329

18.42%

20.47%

22.13%

2053*
176295
15.91%

2151*

20 go*

20 ons
1es4%

19.01%
11 13*

1.4

-0.16

0.6

-1 43

-0.92

-o.a9

-o29

-o 8 7

0 2 8

-o.ea

-1 74

-0.35

-o.15`

-1 09

-0 6 4

-1 87

-use.

- I 54

-1 18_

-1 as

-0.83

-1 41

-2 06

-1.21

36.38%

19_23*

30.90%

0.00%

o.oo%

7.14%

18.61%

0 g g *

25.09%

0.09%

0.00%

12.50%

' n u

4e.1oss

39.41%

45.a:s%

0.08%

0.00%

2 5 1 5 *

37.27%

0.00%

43.30%

0.00%

0.00%

33.01%

330

351

a l a

289

284

266

314

297

211

2a4

398

389

DS3 (Dia .)v\nslic)

Dale CLEC Num CLEC D i m CLEC Rosa CLEC SM r Qwcsl Nunr Mol Din Qwssl Ros- ModZS»¢f Parity Sla'

Sup-02

Oc:-02

NOv-02

Deo-02

Jan-03

Feb-03

M91-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

14

11

l a

15

a

3

12

12

l a

15

16

13

|

47

3

45

32

41

21

31

31

31

4

29 19%

5 6 6 1 %

40.00%

45.88%

19s1ss

14.29%

387198

3 8 1 1 %

4865%

45.45%

as 78%

36.11%

Frame Rd: ' (Diamoslk:

Owns! Dan- OwvslRn: Madz Ser P vScr

Sep-02

OCl-02

Nov~02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

11

14

50

55

45

62

59

es

70

4

92

82

397

328

251

zoo

255

302

28

275

244

28

40

45

w.8s%

2256%
1a 73%

w a x
17.65%

20.53%

20.70%
24 00%

2B69%
17 19%

22 55%

15.14%

Date CLEC Num CLEC Dem CLEC Rum CLEC Sid I' Qwest Nutt

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I

<5 15.00%

n w m m m m cn m m co m m

x- . .  CLEC Result 9 Qwest Result
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MR-10 - Customer~Related Trouble Reports (Percent)
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LIS Trunk Diagnostic

Date CLEC Num CLEC DEF( CLEC R€S\ CLEC std r Qwest Nu Qwest Dorr Qwest Reel Mod Z Sci Parity Sci

Sep~O2

Oct-02

Nov-02

De0-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Ju1-03

Aug-03

2

8

4

4

5

4

35

KG

8

3

21

96

12

22

15

to

24

29

48

55

29

18

45

112

18.67%

3636%

26.67°/»

30J7%

20.83%

1379%

7292%

65.45%

2T.59%

16.67%

46.67%

85.71%

37.27%

48.10%

4412%

46.15%

40.61%

34.48%

44.44%

47.55%

44.69%

37.27%

49.89%

34.99%

s

6

5

1

3

15

3

7

7

11

7

22

18

18

14

9

27

12

20

18

21

22

13

22.73%

33.33%

3125%

7.14%

33.33%

55.56%

25.00%

35.00%

38.89%

38.10%

50.00%

53.85%

-04

0 15

-0 28

1.44

-0.68

-3. 14

2 95

232

-077

-t 37

-026

2.52

-124

-091

-117

-013

-141

-2.9t

0.8

041

-1.84

_1.47

-116

0.53

Date CLEC Num CLEC Den: CLEC Real CLEC Std L Qwest Nurr Qwest Den- Qwest Real Modzscr Parily Sci

Sep-G2

Oct-02

NOV.Q2

Deo-02

Jarb-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03 I

18

21

14

18

16

2 5

2 3

2 3

254

33

52

75

649

596

483

497

556

683

699

707

793

965

1503

2240

28.51%

36.07%

30.85%

38.62%

29.BS%

37.63%

34.19%

33.66%

32.03%

35.13%

3513°/1

33.4a%

45.14%

48.02%

46.19%

48.18%

45.76%

48.45%

47.44%

47.26%

46.66%

47.74%

47.74%

47.19%

20864

17642

13735

15902

14752

18055

15148

12317

12693

12784

16795

20895

69452

60123

47G19

53812

50817

51927

54453

43490

44506

45971

60920

74822

3004 %

29.34%

28.84%

29.55%

29.05%

29.16%

29.65%

28.32%

28.52%

27.81 %

27.57%

27.93%

-0.85

3.59

097

3.37

0.42

4.85

2.61

3 13

2 17

5.02

s 48

5.78

UNE P (Centrex) (Diagnostic)

,

Date CLEC Num CLEC Dane CLEC RSSL CLEC Std [ Qwest Nurr .Qwest Den- Gwest Rem Mod z Ser Parity Ser

S e p-02

Oc t-02

Nov~02

De<>02

J an-O3

Fe b -03

M a r-03

Ap r-03

May-03

J un-0 3

Ju!-O3

Au g -03

5 4

7 9

5 9

3 8

4 8

5 7

54

4 2

3 6

4 5

5 5

54

2 0 5

2 1 9

198

161

191

184

155

138

125

140

174

191

2 6 . M%

36.07%

29.80%

2 3 .6 0 %

25.13%

30.98%

34.84%

3 0 .4 3 %

2 8 .8 0 %

32. 14%

31 .61 %

2 8 .2 7 %

4
9 UNE  P (Centrex 21) (Diaqnostic)

CLEC Num CLEC Dene CLEC Rest CLEC Std c Qwest Nurr Qwest Den» Qwest Rest Mod z Ser5% Date

Sep-02

Oct-02

NOV.O2

Dec-02

Jan~03

Feb-03

M ar-03

Apr-03

May-03

Jur\-03

Jul-03

Auq-03

18

16

11

21

8

22

24

17

19

21

14

20

54

41

39

41

34

52

55

42

45

45

37

50

33.33%

39.02%

28.21%

51.22%

23.53%

42.31%

43.64%

40.48%

42.22%

46.67%

37.84%

40.00%

47.14%

48.78%

45.00%

49.99%

42.42%

49.40%

49.59%

49.08%

49.39%

49.89%

48.50%

413.99%

647

640

524

529

603

61

54

53

47

499

642

625

2534

2212

1728

1904

1980

2181

2038

1836

1701

1746

2335

2492

25.53%

28.93%

30.32%

27.78%

30.45%

28.24%

26.84%

29.25%

27.81 %

28.58%

27.49%

25.08%

1.25

1 38

_()28

3.13

~OB7

2 15

264

1 54

205

253

137

23

Qwest Perf Results - PID (14-State 271 PID 5.0)

-075

195

-041

-1.52

251

059

0.9

032

2.94

205

11B

1O5

Arizona

Parity Ser

0.22

60.00%

5000%
018

117
4000%

30.00% x

1 53 20.00%
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D51
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0.00%

of:
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m
o

m
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MR-10 - Customer-Related Trouble Reports (Percent)

UDIT DS1 Diagnostic
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Date CLEC Num CLEC Dene CLEC R€sl CLEC Sid [ Qwest Nu Qwest Den- Qwest Resp Modz s c r Parity Ser

Sep-02

Oct-02

NOV.02

Dec~D2

Jan-O3

Feb-03

Mar-03

Apr-03

May~03

Jun-03

JuI»03

Aug~D3

1

I

I

1

4

1

2

2

1

2

1

o

s

7

2

7

11

3

2

6

5

6

g

9

12.50%

0.00%

0.00%

14.29%

36.36%

33.33%

100.00%

33.33%

20.00%

33.33%

11 11%

0.00%

33.07%

0.00%

0.00%

34.99%

48 10%

47.14%

0.00%

47. 14%

40.00%

47.14%

31 .43%

0.00%

I3 3

351

t o

2 8

264

266

314

297

277

284

39

39

1792

1715

1369

1408

1498

1672

1453

1485

1382

1524

2094

2329

18.42%

20.47%

22.13%

20.53%

17.62%

15.91%

21.61 %

20.00%

20.04%

18.64%

19.01%

17.13%

|

-0.4

-1.34

-0.7

-0.41

1.47

0.71

2.01

0.77

0

0.0

-0.

-1.36

-1 .26

-1 .81

-1 .46

-1 .25

-0. 1

-0.57

0.22

-0.53

-1

-0.48

-1.37

- t .BE

UDIT Above DS1 Level (Dia_1nustic)

3
l

100.00ss x
90.00ss
ao.oo9s
10.09%
60 .00*  .
so.oox
40.00%
30.00% I
2o.ooss .
10.00ss .

0.00%

3 8 8838
83 33 mg 3

9 Qwesl Resull .- - -x- - - CLEC Rasuli

Date CLEC Num CLEC BUK CLEC R09 C L E C S M I Owes!n QwesMen Owen Res: Mo 4 Z Sc 1 P m Ser

Sap-G2

e a u

Nav-02

Duc-02

Jan-0a

Fs b0 3

Ma r-M

A91-03

May-03

Jun-03

Jul-03

Aug-os

1

2

0

0

o

o

o

1

2

2

1

4

2

1

2

2

3

a

4

3

mo00%

5000%
0.00%

o go*

0 ones
o go*
o00%

3333%

5000%

66 67*

0.00%

5 0 0 0 %

0 0 0 %

0.00%

0.00%

0 0 0 %

0 0 0 %

41 14%

5o00%

41 14%

14

17

l a

i s

a

3

12

12

18

15

16

13

4 1

30

i s

32

41

21

31

a l

37

33

48

ea

29.79%

5 8 5 7 *

40.00%

4 6 8 8 *

19.51%

14.29%

38.71%

38.71%

4a.ssss

45.45%

3 4 1 8 *

36.11%

1.03

-0.25

-1.13

-0.92

-o.ea

-o.ss

-1 .31

-0.18

-o.o1

0.97

-0.37

-1.15

-1.89

-1.58

-1.41

-1.34

-1.8

-1 11

-1 01

-0.41

Unbundloxi Liv Analog (Diannoslic)

D a y CLEC Num CLEC Dull CLEC R!S\ CLEC Std r Qwasl Nun Qvuesl Don- Own:R - 1 M¢ldzsGr Parity Ser

S1 9 0 2

Ocl-02

NOv-02

0 0 9 0 2

Jin-03

Flb~03

Mar-03

Apr-03

May-03

Jurr03

Jul-03

AUQ-03

101

91

as

11

as

101

65

70

so

57

81

11

4s4

469

414

443

453

827

421

ass

365

a74

555

612

2 2 2 5 %

1940%

2 0 5 3 %

1 1  ws

18 32*

16 11*

1 5 4 4 *

19.66%

18 58%

15 24%

10.99%

19 12%

4159%

39 55%

40 39%

37 90%

3 8 6 8 %

36 76%

36 13%

39 75%

3 8 8 9 %

3 5 9 4 %

31 28%

39.32%

20as4

17642

13735

15902

14162

18055

1s14a

12317

12693

12784

16796

20895

694

6012

4161

53812

sosl

6192

~l

0.

I

. I

5445

434

44

45971

musa

74

30.04%

29. :ms

29.94%

2 9 5 5 *

29.05%

29. 16%

29.65%

28.32%

2 a . n %

27.81%

21.51%

21.99%

-3.81

-4.11

-3.72

-5.59

-5.01

.`l'.15

-8.35

-3.61

-4.19

-s 4

-s.7

-484

-:s2

.3.a6

-3 26

.4.4

-4.04

-5.35

4 8 1

-3.2

-3 55

-4 za

-6 2 9

-3.94

Date CLEC Num CLEC Den( CLEC Resp CLEC Std I Qwest Nun Owssl Don- Own! Rn: ModZScr

sep-oz

OM-02

Nov-02

Doc-02

Jan-03

Fs b0 3

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

4

1

3

1

4

s

1

3

2

a

3

T

pa

Zs

25

16

31

Zs

24

18

29

24

44

4 1

9.30%

3 85%

120096

s 25%

129099

11.54%

4 11%

1667%

s 90%

12 50%

e 8 2 %

14.89%

2 9 0 5 %

19 23%

32 50%

24 21%

3 3 5 2 %

31 95%

19.98%

31 27%

25 34%

33 07%

2 5 2 1 *

35.60%

114

168

145

124

156

160

161

185

161

120

12a

193

469

Yao

ass

325

4 1 1

398

315

423

383

326

aa4

513

37.10%

34.58%

as 11 *

35. 15%

31.41 %

40.20%

42.93*

43.14%

4 2 0 4 %

36 so %

33.33%

37.62%

.3.51

-3.21

-2 49

-2.55

-2 .72

-2 .89

-3.72

-2 27

-3. 7

-2.38

-3.53

-3.08

Qwest Perf Results .. PID (14-State 271 PID 5.0)

Unbundled Loud - 2 Wire Non-Loaded (Diagnostic

Parily Sci

-2.s1

-2.55

-265

-3.2

-2.95

-3.15

-2.45

-3.25

-2.38

-276

-326

-2.87

6  1 5 . 0 0 %

'E 20.00%

50.00%
45.00%
40.00%
35.00%
30.00%
25.00%

o  2 0 .0 0 %
15.00%
10.00% x

3 5 0 0 %

2500%

3000

10.00%

0.00%
N

I  , -  x-  .  'CLEC Res ult

X '  . .  CLEC Result

3

N

9
8

3

cm
9

8

m
9

<8a

m
9

too
ca
.L
g.

é

gr;o
5_Eu

Qwest Result

Qwest Result

m
9

m

9
c
3

3

Arizona

vso
.3

co

3Ha

cy:
9c
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MR-10 - Customer-Related Trouble Reports (Percent)

. |I IUnbundled Lo - 4 Wire Non-Loaded (Di Gnostic 4
25.00%

20.00% s
»

15.00%u
o
o
u 10.00%

5.00%l 0.00%
n
28 :W

8
8
o

m

8
2 :-»

F)Q1cm">

:fro
.L
m
2

mo
. éan
LL

g
e
a

N
9
sz

g
9ea 3

<*:
9
3
E

»~u-X- . CLEC Result Qwest Result

25.00%

20.00% I

|

. = , , , = ¢ : .= ¢ = .¢ . ,= ¢ .= » ¢ =¢ ..=.¢ =¢ .» .4 .1 » .==¢ =.=.==;=.= =;==

15.00%' o
8
o 10.00% x

x \ . xx '\X'I f
:*»
9
313

N
° .
*a
o

mo|cm-n

40Q1c:1

co
o
L(B

E

mo
A
a:
LL

86
8

8
8
z

0.00%
N

3
to

:vo

9
m
3

<

09>.m2

5- -  -X- . .  'CLEC Result Qwest Result

-W

Date CLEC Num CLEC Deni CLEC R8$l CLEC Std L Qwest Nurr Qwest Den- Qwest RSS( Modz s c r Parity Ser

Sep-O2

OC!-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug»03

l33

351

30

28

264

26

314

29

27

284

398

39

1792

1715

1369

1408

1498

1672

1453

14B5

1382

1524

2094

2329

18.42%

2047%

2213%

2053"/»

17.62%

1591 %

21.61%

20.00%

20.04%

18.64%

1901%

17 13%

Diagnostic)Unbundled Loop » DS1 Capable

Date CLEC Num CLEC Dent CLEC Rest CLEC Std [ Qwest Nu Qwest Den» Qwest Real Mod z Ser Parity Ser

1

Sep-02

00c-02

Nov~02

Dec-02

Jan.03

Fsb-o3

MBF03

Apr-03

May-03

Jun-03

Jul-D3

Au -03

10

g

IT

12

16

10

17

11

e

17

12

19

92

B2

76

B1

81

112

109

102

104

124

160

204

10.B7%

10.98%

22.37%

14.B1%

19.75°
8.93%

15.60%

10.78%

5.77%

13.71%

7.50%

9.3t%

3113%

3126%

41 .67%

%52%

39.81%

2852%

36.28%

31 02%

2332%

34.39%

2B34%

2906%

o

351

30

CB

264

266

314

297

277

284

39

39

1792

1715

1369

1408

149B

1672

1453

1485

1382

1524

2094

2329

1B.42%

20.47%

22.13%

20.53%

17.62%

15.91%

21.61 %

20.00%

20.04%

18.64%

19.01 %

11.13%

-1 .82

-2.08

0.07

-1.24

0.s t

-1 .96

»1 .47
-2.25

-3.51

-1.35

-3.58

-2.84

-2.11'

-2.27

-0.96

-1.?5

-0.69

-2.19

-1 .891

-2.37

-3.13

-1.82

-3.17

-2.?3

Diagnostic)Unbundled Loop ISDN Capable
ML

Date CLEC Num CLEC Den: CLEC Risk CLEC Std I Qwest Nu Qwest Den- Qwest Rest ModZScr Parity Ser

Sep~02

Oc(-02

NDV-02

Dec~92

Jan-03

Feb-03

Mar-03

Apr-03

May-O3

Jun-03

Jul-03

Aug~03

5

7

5

4

5

2

2

4

5

2

9

3

et

71

43

44

40

39

41

27

37

51

54

GO

7Bt%

9.86%

11.63%

9.09%

12.50%

5.13%

4.88%

1481 %

13.51 %

3.92%

16.67%

5.00%

26.84%

29B1%

3206%

28.75%

33.07%

22.06%

2154%

35 52%

34 19%

1941 %

37.27%

21 .79%

u

174

158

145

124

15

150

161

17

15

11

11

171

469

4B0

395

325

417

398

375

411

EBB

315

369

48B

37.10%

34.58%

35.71 %

38.15%

37.41%

40.20%

42.92%

42.58%

40.75%

35.87%

31.44%

35.04%

-4.55

-4.09

-3.24

-3.72

-3.11

-4.26

-4.67

-2.83

-3.22

-4.41

-2.18

-4.6

A

DiaqnostieUnbundled Loop - ADSL Qualified

Dale CLEC Num CLEC DEN CLEC Ran CLEC s=d I Qwest Nunr Owosi Dln- Qwest Ros: M: x! Z $ <r Pa S U

Sep-02

OCl-02

Nov-02

D00-02

Jan»03

Feb-03

Mar-03

Apr-03

m1y4>s

Jun-03

Jul-03

Aug-03

0 2 0.00% 0.00%

386

335

a38

41a

492

1642

1732

1940

1829

1151

2331

2136

sos

709

151

ass

871

3244

3358

:ss42

3624

3444

4760

3933

43.7n%

4125*

5186%

80.06%

56.49%

5052*

51 12%

5049%

50.47%

50.84ss

48.9195

54 31 *

-1.39 -1 so

Qwest Pert Results - PID (14-State 271 PID 5.0)

<5 30.00%

30.00

15.00%

\- - -x- - -CLEC Result

CLEC Result

N
q>

co
9

n9 <v>
9

:fa
9

3

anoI

<1

Qwest Result

m
C?

5

Qwest Result

pr)
9

Arizona

m
9
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•

N
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MR-10 - Customer-Related Trouble Reports (Percent)

Date CLEC Num CLEC Den( CLEC RBSK CLEC Std I Qwest Nu Qwest Darn Qwest Res: Mod z Ser

Sep-02

Oct-02

Nov-02

DEG-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-93

Jul-03

Auq-03

I

1

1

1

1

I

0

|

1

t
1

1

1

1

47

30

45

32

41

21

31

31

37

33

46

36

29.79%

5667%

40.00%

46.88%

19.51%

14.29%

38.71 %

38.71%

48.65%

45.45%

34.78%

36. 11%

CLEC Num CLEC DemDate 9 : 1 9ICLEC RQsLICLEC Std Qwest Nu Qwest Den¢Qwest Res Mod z Ser Parity Sci

1

3

1

5

20

Sep-02

Oct-02

Nov-02

Deo02

J8/)-03

Feb-03

Mar-03

Ap'-03

May-03

Jun-03

Jul-03

Aum-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Unbundled Loon - DS3 Capable Diaanostid
am

N 91 N N m
9c

X- . -CLEC Result

§ i n

3

•

no

Qwest Result

E911 (Diagnostic)

60.00%l 489994

X - - CLEC Result • Qwest Result
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MR-11 - LNP Trouble Reports Cleared

Mn

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

n n m m m m cn m m n

x~ .. CLEC Rssuit

Benchmark . 95%

Q Qwest Result

Sep-02

1 100.00%

n m m w m m m vs m m m m

Apr~03

May-03

X- .. CLEC Result

Benchmark - 95%

• QwestResult

Auq~O3 1 100.00%

B267 I

75771

G018l

56551

55931

58601

54081

50551

4899 I

4838 I

6468 I

7114 I

98.16%

99.70%

99.82%

99.68%

99.46%

94.74%

99.69%

99.84%

99.71%

99.32%

99.72%

96.96%
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Time to Provide Usage Records (Average Days) UNEs and Resale Aqqeqate (Bl-1A ) (Parity)

Date CLEC Num CLEC Den: cLEw Res  cLEw Sm dawes  Nu Qwest Den Qwest ResJmoa z Ser Ipamy Ser

9326026

10588896

9615879

10032148

10802035

10399234

11981259

13614120

15528285

17741323

18312931

20200430

13976314

13407458

11488976

13232759

12561589

13050808

15236665

18836557

22473081

24901882

28277845

25364524

Sep~02

Oct-02

Nov-02

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jur\-03

Jul-03

Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

BI-1 - Time to Provide Recorded Usage Records

49922B55l 11909521

518881081 12373722

397789631 105G1912

382587411 10915113

500306341 12621 B87

3951971 BI 10238076

441360231 11097562

404555421 10537554

3649776DI 9B53344

392109351 10389249

42B26559l 10362864

N N N N m § c n m m m

3
m m

1.20

1.10

1.30

1.41

1.08

1.39

1 1 4

1.19

1.32

1.00

0.97

1.02 370519231 9885773

D Qwest Result
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BI-1 - Time to Provide Recorded Usage Records

ResultNumerator DenominatorDate
4 4 4

q : 4 :

2 5 : : :

F J :

M 4 4

c*:

4

4037189
4384770
3999333
4283210
4586632
4367936
4883736
4948392
5053800
5179289
5255909
5363729

99.95%
99.96%

100.00%
08.71%

100.00%
100.00%
100.00%

99.99%
99.86%
99.97%
99.95%
99.99%

4039357
4386617
3999346
4339036
4586653
4367966
4883751
4948788
5060730
5181043
5258294
5364404

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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BI-1 - Time to Provide Recorded Usage Reports

-281.481.14 499228558787429 -.46t.354.191.625425463 i ;

-334.788170322 t.001.33 -549.024.19

Sep-02

Oct-02 : .. :5
v.4

-442.27-725.833.771.23 0.99

6635118 6138669

5403836NOv-02

-382.391.367456757 . :

i: Z 4. . . . .
: . : /

3% :;I;1
4 x
.4:£.:!:5:

- 5 0 4 .6 9

5486083

5793410

-412.76

1.34

0.51

0.67

-627. 32

-826. 5

.677.28

51886108

39778963

38256741

50030634

39519718

1.19

1.31

Dec-02

Jan-03

Feb03

6910107

7274855 5537403

-748.630.575878121Mar-03 -456.13

_44938

44136023

40455542

1.32

1.44

3. 50

3. 96

3. 86

3. 98

3. 840.66 -737.51

11909521

12373722

10561912

10915113

12621887

10236076

11097562

105375545972383

7783673

8607297

-388.481.57 -637.35

-711 .5

0.77

0.861.48

Apr-03

May-03

Jun-03

5764157

5964674 -433.56

450.99

370

3.77

4.13 -740.170721.63

9031713

8838632

9774442 5980272Jul-03

-395.55

36497760

39210935

42826559

370519230.861.28 -648.983.757573109

9653344

10389249

10362864

98857735902638Aug-03

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

ENumerator IDea»ominatJResult
'58: vganv \D|- ltr I j \ulagnDsI§cl

lcLEc Sid dQwe5l NtJn'IOwnst Dnnrlfjwnnt Rnallhind 7 Rrzr IPnritu

oa m n w co cva g m c-o m m co

X- - - Result I Qwest Result 1

Per the PID, the Retail analog for Bl-1C-1 is the same as Bl-1Awhich contains only Category 10 records
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BI-1 - Time to Provide Recorded Usage Reports

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

3.771 -685.97 -41B.04

3 8

Time to Provide Usage Records [CAT10] (Average Day

Numerator IDenomir\atd Result CLEC Std d

51888851 3900563 1.26

52371361 4550227 1.21

48538581 4212043 1 62

57760021 4546065 1.48

1.49

1.91

1 50

1 47

1.54

1.06

1.07

1.07

I ' Qwest Result

56514821 $008625

5T75953l 4861831

74529921 6103138

102292601 7641737

134413681 9764129

16D632501 11776649

185034031 12332659

177914151 14297792

s) UNEs and Resale Aggregate (BI-1C-2 ) (Diagnostic)

Qwest Null*Qwest DenJQwest Real[Mod Z Ser 'Parity Ser

499228551 11909521

518861081 12373722

397789631 10561912

382567411 10915113

500306M1 12621887

395197151 10236076

441360231 11097562

404555421 10537554

364977601 saesaa44

392109351 10389249

428265591 10362864

370519231 9885773 3.751 »82B.92 -504.95
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Bl-2 - Invoices Delivered within 10 Days

Date Qwest/CLEC AggregatlQwest/CLEC Aggrega Qwest/CLEC Aggrega
12430
12429
12376
12074
12005
12072
12131
4308

276
342
416
320

12427
12429
12376
12073
12005
12072
12053
4307

276
342
415
319

99.98%
100.00%
100.00%

99.99%
100.00%
100.00%
99.36%
99.98%

100.00%
100.00%
99.76%
99.69%

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

8.

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Invoices Delivered within 10 Days (Percent) All (BI-2 ) (Paritv)

cu ¢:4 ¢-l c~l ¢~o ¢~a m ¢-> ¢;> ¢1'> rc> ¢~:>

. - °X° - - Qwest!CLEC Aggregate Result
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BI-3 - Billing Accuracy - Adjustments for Errors

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

559005

9916.09

339751

602756

n n c\l n m n m

83
m <9 m of: et:

May-O3 1477.98

31899658 3202703.6

29229311 2999838

28730171 30021921

35773131 51008795

379W&.S 56875905

2772919.6 29578758

2792010.7 281M37.8

2407591 2426s4e.1

I 3259635 35632805

2672928.9 2707841.7

29872743 30909582

3198313 m73592.3

99.60%

98.92%

95.70%

70.13%

66.69%

93.75%

99.03%

99.22%

91 .49%

98.71%

96.65%

92.08%

6.29% 118245958 11s9205s6|

10.36% 118928396 1197596581

20.29% 116723343 1179238671

45.77% 115198522 1167084731

47.13% 116426612 1171222681

24.21% 115736819 1167662701

9.81% 120482656 1213326M1

8.82% 108545586 1094297941

27.91% 117675289 1187692871

11.28% 97727528 1000214701

18.01% 107563263 1082588641

27.01% 107159949 1081902501

99.43%

99.31%

98.98%

98.71%l

99.41%1

99.12%

99.30%

99.19%

99.08%l

97.71 %

99.36%

99.05%l 131708

x- ..  CLEC Result Qwest Result
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BI-3 _ Billing Accuracy _ Adjustments for Errors

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Billing Accuracy . Adjustments for Errors (Percent) Reciprocal Compensation (Bl-3B ) (Benchmark)

ENumerator Denominator ICLEC Result
100.00%
100.00%
100.00%

100.00% )t--2 Ar Sr so Sr Sr Sr Se Sc v~.....\(

100.00%
100.00%
100.00%

100.00%
100.00%
100.00%

<3 8

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jurl-03
Jul~03
Aug~03

156512.97
149976.69
151874.7

137676.11
138007.91
121340.35

54307.16
59396.32
58917.56
63766.28
57736.24
55759.18

156512.97
149976.69

151874. 7
137676.11
138007.91
121340.35

54307. 16
59396.32
58917.56
63766.28
57736.24
56759. 18

X' - . CLEC Rssurt Benchmark - 95%

September 19, 2003 Page 350 of 364



Bl-4 - Billing Completeness

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

11625

9758

9161

9815

97.93%

94.72%

9742%

98.49%

11897 99.68%

21561 99.86% n n n n ¢!> r.'> m m c'a m m m

22101

25274

9989%

99.73%

CLEC Std

142594

22.36%

15.84%

12.19%

9.49%

56491

4.01%

3.73%

493%

397%

3.36%

5.14%

Qwest Nu

40511

40085

40267

36688

32338

36956

33164

37018

37148

34350

37786

36978

-;yr,vgunv w '-11 r u'°" I
Qwest Den4Qwest Res Vlod Z Ser [Parity Ser

40II938l 99.31we

4037181 99.29%

4052461 99.37%

3688941 99.46%

3257341 99.28%

3715971 99.45%

3337701 99.36%

3717231 99.59%

3727981 99.65%

34503:s1 99.58%

3793491 99.61 %

3721701 99.38%

x- - - CLEC Result s Qwest Result
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Bl»4 - Billing Completeness

DenominatorNumeratorDate CLEC Result
156512. 97
149976.69

151874.7
137676. 11
138007. 91
121340. 35
54307. 16
59396.32
58917.56
63766.28
57736.24
56759. 18

156512.97
149976.69

151874.7
137676.11
138007.91
121340.35
54307. 16
59396.32
58917.56
63766.28
57736.24
56759. 18

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
AUQ°°03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Billing Completeness (Percent) Reciprocal Compensation (Bl-4B ) (Benchmark)

S 96.00%

n n n m u : m m r 9 ¢9 cv> cf>

|- - -x» - -cLEw Result Benchmark
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BI-5 - Billing Accuracy & Claims Processing

Billing Accuracy s. Claims Processing - Adcnowledgment (Percent) An (Bl-5A ) (Benchmark)

Dale Numerator Denominator CLEC Result
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb~03
Mar-.03
Apr-03
May-03
Jur1-03
Jul-03
Aug-03

330
278
251
238
312
209
293
296
368
352
252
249

331
279
252
238
314
214
294
297
373
353
254
249

99.70%
99.64%
99.60%

100.00%
99.36%
97.66%
99.66%
99.66°/
98.66%
99.72%
99.21%

100.00%

Billing Accuracy & Claims Processing - Resolution (Percent) All (Bl~5B ) (Benchmark)

CLEC ResultDate Numerator Denominator
164
252
155
227
203
206
211
303
285
333
207
233

100.00%
100.00%
100.00%
100.00%
98.54%

100.00%
98.60%
97.74%
98.96%
97.65%
97.64%
99.57%

164
252
155
227
206
206
214
310
288
341
212
234

Sep-02
Oct-02
Nov-02
Dec:-02
Jan-03
Feb-o3
Mar-03
Apr-03
May-03
Jun-03
JUl-03
AUg-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

n w o a w m o o m m m o u cfa m

X~ . CLEC Result Benchmark - 95%

100.00% x-x-x-x

n u m u m m m m m m m

x -  -  CLEC Result Benchmark - 95%
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DB-1 - Time to Update Databases

Time to Update Databases (Hours:Minutes) E911 (DB-1 A) (Parity
2:52

2:24 2<_
1:55 x . X . I f `\* ¢ . , ~ x

* - - x . . X - - x ~x x_
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uoo
u

0:57
.
,
\
. _ . x

x i

0:28l 0:08
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u.

no
Lm
E

No
5oD

N

8
<8

3>
o
z

<3
E 8

- - -x- - -Qwest/CLEC Aggregate Result y

Date Qwest / CLEC Aggregate Result
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

1:44
1:36
1132
1:36
1:57
1:45
2:01
1249
2:27
1:45
0:34
0:50

X»
x - - x -

,X» 4 ' x

.
X.4-4-4-m

u
o
o
¢9

I

2.00
1.80
1.60
1.40
1.20
1.00
0.80
0.60
0.40
0.20
0.00

'92
2
1

N
9
S
o §

mo|cm1

m

8'1
mo
.é
n
IL

g
Ao
U)

cao
.L
(B
E

g
9D

8
8z 3

m
9
9
E

- - -x- . -Qwest/CLEC Aggregate Result1
. . 8 = 8 . : /

=:'=====:==¢=,=,=,1,1.,==,=,==1;s.¢==¢=,==,;,=,= ,¢ = , = , . . . . , , . . , , ,

Time to Update Databases (Avg Sec) LIDB (DB-1 B (Parity)
Date Qwest/ CLEC Aggregate Result

1.27
1 .75
1 .4G
1.47
1.42
1 .74
1.42
1.03
1.03
1.02
1.02
1.02

Sep-02
Oct-02
Nov-02
Dec-02
Jan-o3
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-1) (Parity)
Date Qwest/ CLEC Aggregate Result

0.11
0.16
0.15
0.16
0.19
0.14
0.14
0.20
0.15
0.14
0.16
0.18

Sep-o2
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

X
<9 0.10

o o o o o o o o

X . Qwest / CLEC Aggregate Result
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DB-2 - Accurate Database Updates

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Accurate Database Updates (Percent) Directory Listing (DB-2 C-1) (Parity)
IQwest/ CLEC Aggregate Result

No m u m
t o o

m i n m :fs a u
o o

Sep-02
Oct-02
lNov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

92.55%
97.70%
98.66%
99.25%
97.68%
98.86%
99.40%
99.44%
99.39%
99
98.67%
99.00%

- Qwest I CLEC Aggregate Result |

September 19, 2003
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DA-1 - Speed of Answer - Directory Assistance

Qwest Perf Results _ PID (14-State 271 PID 5.0) Arizona

Speed of Answer - Directorv Assistance (Avg Sec) (DA-1 ) (Paritv)

Sep-02
Oct-02
Nov-02
Dec-02
Jan-03

n w m m m m m m m m m m
o o o o c a o o o o o

Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

- -X' * - Qwest ICLEC Aggregate Result
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OS-1 - Speed of Answer - Operator Services

Date Qwest/ CLEC Aggregate Result

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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NI-1 - Trunk Blocking

I

,AtTrunk Bladzaqa w Qwest Tln4emOMe n: NI-1A ) (Bendumavk)

/
1 20%

1.00%

Parity Sci

14 a

72 as

~125

3031

20332

.1 0 8 8

3250*

o a rs ;

3 M 833.
s l 1-iw I -I--1-44-¥

3 n s 8
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• a w Rerun

0.0098 : s

§ S
o

I- .  -x- .  'CLEC Rosun

Bonchmark- 1%

53.77

-10.1

284.74 q..

904a 3.18

3.49

0.00%

0.04%

0.00%

0_01*

0.08%

0 . 0 0 *

0 . 0 1 *

0.00%

0.00%

0.02%

0.00%

0.00%

0. 01 %

0.00%

0. 01 as

0.00%

0.01 *

e g g *

0.00%

8.11

2.29

5.83

1.79

2.13

1.14

-1.9

7.79

-4.1a

-4.17

14.13

.s.90

-8.13

- N a

85.93

-0.27

-19.4

29.78

3.51

2.22

37.03

1.92

0.00%

0.00%

0.00%

0.20%

0.01 %

0.00%

0.04%

0.00%

0.05%

0.00%

0.00%

0.01%

60027

14067

77913

aaaso

90206

99622

97207

91141

aassz

85885

85589

a:s049

0.00%

0.00%

0.00%

0.04%

0.00%

0

1 2 5

0

0 1 6

2 1

0

0

0

5 1 2

0 3 5

0

1 2 1

-2.15

3.14

-391

-3.53

7 59

. 5 2 5

-4 72

-5.73

51 .24

-1 .11

-12.79

11.11

S0902

o6002

NOV-02

Dsc»02

Jan-03

FOb-03

Mar-03

Apl-03

May-03

Jun~03

Jul-03

Aug-03

9360

9024

10752

11952

11592

11640

11280

1221s

13800

12935

12768

Dale CLEC Num CLEC Dent CLEC Rl!1 C L E C S M I Qwest NUIY Qwest Den- Qwest Run Modzscl
Sep4J2

Oc!-02

Nov-02

o¢<>o2

JaN-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

J a ws

Aug-U3

1 3 8

5 9 4

o

0

2662

1o 1a

0 3 7

0 4 6

0 5

2 4 s

0

11.93

189

I

» I

.|

1788

20904

2211

1972

2217

23064

22944

234

238

2a1

0.01%

0.03%

0.00%

0.00%

0.12%

0,05*

0.00%

0.00%

0 QQ*

0.01*

0.00%

0.05%

0.05%

008%

0.00%

0.00%

0.25%

0.21%

0.02*

0.02%

0.01%

0.05%

0.00%

0.14%

0.48

0.5

2.8

o

e.4e

0.62

0

11.28

0

0.51

18.74

0.27

29054

29198

26156

28180

26180

2s1ao

28276

26276

25316

zsazsa

zsazsa

25268

0.00%

0.00%

0.01%

0.00%

0.02%

0.00%

0.00%

0.04%

o go*

0.00%

0.07ss

0.00%

25.99

121.16

_18.91

51.5

aas.0a

-18.24

90.1

-15.95

489.99

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

_ 4
Trunk Bludt w Qwest End Olllees (Nl-\B ) (Bl\\¢=*"ll°f*)

lcLEc Num CLEC Dan CLEC So! dQwas! NurllGwssl DenlQw¢sl Rlsv.IMo¢ Z Ser IParhv Ser

N N N N *la 8888n m

x -  I CLEC Result

Benchmark . 1

a Qwest Result
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NI-1 - Trunk Blocking

Date Numerator Denominator CLEC Result .Standard Deviation
Sep.02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

172.95
213.37
234.36
127.56
107.36
150.17

95.85
28.85

5.3
2.48

115.5
17.23

21528
21720
20064
23136
24120
23304
23400
23400
23088
23400
23856
23400

0.80%
0.98%
1.17%
0.55%
0.45%
0.64%
0.41 %
0.12%
0.02%
0.01%
0.48%
0.07%

Denominator CLEC Result Standard DeviatioNumeratorDate

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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NP-1 - NXX Code Activation

NXX Code Activation (Percent) NP-1A ) (Parity)

x x
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X - O - - X * § ¢
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3 28
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D lia Iowesrllanom QwuslRssun[oleo Num

NXX Cade Advatlon - Fadlily Delays (Flwanl) (NP- 1B ) (Diagnostic)

[CLEC Dcnom [CLEC Rasuli [Qwest Num
1 oooss0

o

cross

0 0 0 %

4

1

0

o

1 0 0 0 %

3

I

0

0 0 0 0 %

0

S8902

Od-02

Nov-02

D80-02

Ja»-03

Fab-03

Mar-03

Apr-03

May-03

Jun-03

JUl-03

Aug-03
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u 4000%

n m m u m m m m m m m m

x- - - CLEC Result • Qwest Result

33

0o0%
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CPS - Collocation Completion Interval (Average Days)

Scheduled Interval 90 Calender Days or Less (CP-1A ) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-O2
Oci-02
Nov-G2
Dec-02
Jan-03
Feb-03
Mar-O3
Apr-03
May-03
Jun-O3
JUl-03
Aug-03

126

110
73
69

63
303
437

2

2
1
1

1
6
7

63.00

55.00
73.00
69.00

53.00
50.50
82.43

Date CLEC Num CLEC Denom CLEC Result cLEc std Dev
Sep-02
Oct-02
Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-O3
May-03
Jun-03
Jul-03
Aug-03

210

69
65

109
436
259
G32
1 t2
599

81

3

1
1
1
6
3
7
1
8
1

70.00

69.00
65.00

109.00
72.67
86.33
90.29

112.00
87.38
81.00

4306
13.44

76,50
65.50131 2

Sep-O2
Oc!-02

198 98,00Nov-02
1 114.00114Dec-02

267 21 .2889,003Jan-03
0.002205 103.00Feb-03

Mar-03
1 76.0076

1130 130.00

APr-03
May-03
Jun-03

107.205536 2.68Jul-03
113.67 5.206682Aug-O3

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

x - - CLECResult Benchmark- 90

Scheduled Interval 91 to 120 CalendarDays(CP-1B ) (Benchmark)

3 3
2

X - - CLEC Result Benchmark- 120

Scheduled Interval 121 to 150 Calendar Days (CP-1C ) (Benchmark)
CLEC Num CLEC Denom CLEC Result [CLEC Std Dev

s 80 00

n w w w m m m m

g  2

x- - - CLEC Result Benchmark- 150
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CP-2 - Collocations Completed within Scheduled Intervals (Percent)

Non-Forcasled & Late Forecasted Collocations (CP-2B ) (Benchmark)
- x x-x-x--as--x--nc-4¢--x--.<100.00%

so00%
80.00%
70.00%

2 so00%
o 50.00ss
• 40.00%

ao00%
20 go*
10 go*
0 00%

3
583338333883

Benchmark . 90%- - 4 - 'CLEC Rosull

1

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

3

3
1
3
7
4
7
2

14
8

3

3
1
3
7
4
7
2

14
8

100.00%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%

0.00%
0.00%
0_00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Collocations with Intervals Longer than 120 Days (CP-2C ) (Benchmark)
CLEC Denom CLEC Result CLEC Std DevCLEC NumDate

4
2
1
1
3
2

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%

4

2
1

1

3
2

11 0.00%100.00%

1

7

6

0.00%
0.00%
0.00%

100.00%
100.00%
100.00%

1
7
6

Sel.>02
Od-02
Nov~02
Deo-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03 I

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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CP-3 - Collocation Feasibility Study Interval (Average Days)

Collocation Feasibility Study Interval (CP-3 ) (Benchmark)
CLEC ResultCLEC Num CLEC DenomDate CLEC std Dev

1
7

8.00
7.86

8
55

27
52
18
72

130
8

19
99

4
6
2
g

17
2
2

13

6.75
8.67
9.00
8.00
7.85
4.00
9.50
7.62

Sep-02
Oct-02
Nov-02
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03

0.38

0.50
0.82
0.00
1.22
1.93
0.00
0.11
1.04

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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CP-4 - Collocation Feasibility Study Commitments Met (Percent)

BenchmarkCollocation Feasibili Study Commitments Met CP-4
CLEC Std DevDate CLEC DenomCLEC Num CLEC Result

2 100.00%2
22

Sep-02
Oct-02 100.00%
Nov-02 8

0.00%
0.00%100.00%8
0.00%100.00%11Dec-02

Jan-03 9g 100.00%
Feb-03 13 100.00%13

0.00%
0.00%

2Mar-03 2
13 13

0.00%
0.00%

100.00%
100.00%
100.00%1818

Apr~03
May~03
Jun-03 1313

14

0.00%
0.00%
0.00%

100.00%
100.00%Jul-03 14

13 100.00% 0.00%13Aug-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

n m w m m m m m

X - - CLEC Result Benchmark- 90%
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